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VIA K-FILING dk; HAND DELIVERY

The Honorable Charles L.A. Terreni

Chief ClerldAdministrator

South Carolina Public Service Commission

101 Executive Center Dr. , Suite 100
Columbia, SC 29210

Application of Wyboo Plantation Utilities, Incorporated for Approval of New Schedule of
Rates and Charges for Water and Sewer Services

Docket No. 2005-13-WS

Dear Mr. Terreni:

Enclosed please find the original and one copy of the Revised Direct Testimony and Exhibits of Willie J.
Morgan and Christina L. Scale in the above referenced docket.

Please note that the attached documents are exact duplicates, with the exception of the form of the

signature of the e-filed copy submitted to the Commission in accordance with its electronic filing

instructions.

By copy of this letter we are also serving all other parties of record. Please let me know if you have any

questions.
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Robert E. Tyson Jr. , Esquire
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Re: Application of Wyboo Plantation Utilities, Incorporated for Approval of New Schedule of

Rates and Charges for Water and Sewer Services

Doeket No. 2005-13-WS

Dear Mr. Terreni:

Enclosed please find the original and one copy of the Revised Direct Testimony and Exhibits of Willie J.

Morgan and Christina L. Seale in the above referenced docket.

Please note that the attached documents are exact duplicates, with the exception of the form of the

signature of the e-filed copy submitted to the Commission in accordance with its electronic filing

instructions.

By copy of this letter we are also serving all other parties of record. Please let me _ow if you have any

questions.

Sincerely,

/s/ C. Lessie Hammonds

C. Lessie Hammonds

CLH/pjm
Enclosures

cc; John F. Beach, Esquire

Charles H. Cook, Esquire

Robert E. Tyson Jr., Esquire
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THE PUBLIC SERVICE COMMISSION OF

SOUTH CAROLINA

DOCKET NO. 2005-13-WS

IN RE )
)

Application of Wyboo Plantation Utilities, )
Incorporated for Approval of New Schedule )
Of Rates and Charges for Water and Sewer )
Services )

CERTIFICATE OF
SERVICE

This is to certify that I, C. Lessie Hammonds, an employee with the Office of Regulatory

Staff, have this date served one (1) copy of the REVISED DIRECT TESTIMONY AND

EXHIBITS OF WILLIE J. MORGAN AND CHRISTINA I,. SEALE in the above-referenced

matter to the person(s) named below by causing said copy to be hand delivered to the addressed as

shown below:

John F.Beach, Esquire
Ellis Lawhorne 0 Sims, PA

1501 Main Street
Columbia, SC 29201

Charles H. Cook, Esquire
Elliott 4 Elliott, P.A.

721 Olive Street
Columbia, SC, 29205
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Robert E. Tyson Jr., Esquire
Sowell Gray Stepp A Laffitte, LLC

1310Gadsden Street
Columbia, SC, 29201

C. Lessie Hammonds

January 19, 2007
Columbia, South Carolina
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Of Rates and Charges for Water and Sewer
Services

CERTIFICATE OF

SERVICE

This is to certify that I, C. Lessie Hammonds, an employee with the Office of Regulatory

Staff, have this date served one (1) copy of the REVISED DIRECT TESTIMONY AND

EXHIBITS OF WILLIE J. MORGAN AND CHRISTINA L. SEALE in the above-referenced

matter to the person(s) named below by causing said copy to be hand delivered to the addressed as

shown below:

John F. Beach, Esquire

Ellis Lawhorne & Sims, PA

1501 Main Street

Columbia, SC 29201

Charles H. Cook, Esquire

Elliott & Elliott, P.A.

721 Olive Street
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1310 Gadsden Street

Columbia, SC, 29201

C. Lessie Hammonds

January 19, 2007

Columbia, South Carolina
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REVISED TESTIMONY OF CHRISTINA L. SEALK

FOR

THE OFFICE OF REGULATORY STAFF

DOCKET NO. 2005-13-W/S

IN RK: WYBOO PLANTATION UTILITIKS, INC.

8 Q. PLEASE STATE YOUR NAME, OCCUPATION AND BUSINKSS ADDRESS.

9 A. My name is Christina L. Scale. My business address is 1441 Main Street, Suite 300,

10 Columbia, South Carolina, 29201. I am employed by the South Carolina Once of

Regulatory Staff ("ORS")as an Auditor.

12 Q. PLEASE STATE YOUR EDUCATIONAL BACKGROUND AND YOUR

13 BUSINESS EXPERIENCE.

14 A. I received a Bachelor of Science in Accounting with a minor in Computer Systems

15

17

20

and Applications from Columbia College in 2000. From 2001 to 2004, I was

employed by the South Carolina Office of the State Auditor. In that capacity, I

performed agreed-upon procedures of various state agencies in South Carolina. I

also performed audits of various state agencies for the annual Single Audit of the

State's Schedule of Expenditures of Federal Funds. In January 2005, I began my

employment with ORS.

21 Q. HAVE YOU PRK-FII.ED DIRECT TESTIMONY ON BEHALF OF ORS IN

THIS PROCEEDING?

THK OFFICE OF REGULATORY STAFF
1441 Main Street, Suite 3DD, Columbia, SC 29201

Post Office Box 11263,Columbia, SC 29211
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REVISED TESTIMONY OF CHRISTINA L. SEALE

FOR

THE OFFICE OF REGULATORY STAFF

DOCKET NO. 2005-13-W/S

IN RE: WYBOO PLANTATION UTILITIES, INC.

PLEASE STATE YOUR NAME, OCCUPATION AND BUSINESS ADDRESS.

My name is Christina L. Seale. My business address is 1441 Main Street, Suite 300,

Columbia, South Carolina, 29201. I am employed by the South Carolina Off.lee of

Regulatory Staff ("ORS") as an Auditor.

PLEASE STATE YOUR EDUCATIONAL BACKGROUND AND YOUR

BUSINESS EXPERIENCE.

I received a Bachelor of Science in Accounting with a minor in Computer Systems

and Applications from Columbia College in 2000. From 2001 to 2004, I was

employed by the South Carolina Office of the State Auditor. In that capacity, I

performed agreed-upon procedures of various state agencies in South Carolina. I

also performed audits of various state agencies for the annual Single Audit of the

State's Schedule of Expenditures of Federal Funds. In January 2005, I began my

employment with ORS.

HAVE YOU pRE-FILED DIRECT TESTIMONY ON BEHALF OF ORS IN

THIS PROCEEDING?

THE OFFICE OF REGULATORY STAFF

1441 Main Street, Suite 300, Columbia, SC 29201
Post Office Box 11263, Columbia, SC 29211
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1 A. Yes. I pre-filed direct testimony concerning ORS's Report of the Audit Department

("Audit Report" ) in this proceeding on November 8, 2006. The purpose of my

direct testimony was to set forth my findings and recommendations resulting from

ORS's review of the applicatian of Wyboo Plantation Utilities, Inc. ("Wyboo" or

"Company" ) in this docket.

6 Q. %HATISTHK PURPOSEOF YOUR REVISED DIRKCTTESTIMONY?

7 A. The primary purpose of my revised direct testimony is to reflect the Public Service

10

12

14

Commission's ("PSC"or "Commission" ) ruling in this docket, Order No, 2006-729

("the Order" ) issued on November 29, 2006, whereby Wyboa has been ordered to

demonstrate the prudency of payments made ta or callected by Wrigley 8c

Associates, Inc. and other affiliate transactions. Additionally, my revised

testimony includes updated revenues, customer growth, rate case expenses, payroll

and its associated taxes, office supplies and rental expenses based on the

information provided after my direct testimony was filed.

15 Q. WOULD YOU PLEASE EXPLAIN FURTHER?

16 A. On November 8, 2006, ORS filed a motion to require Wyboo to demonstrate

18

19

20

21

prudency of affiliate transactions. The Commission issued the Order on November

29, 2006 granting the motion of ORS. The Order stated Wyboo shall identify "all

payments made to or collected by its affiliate Wrigley k Associates, Inc. relating to

regulated services provided by WPU IWyboo] for the test year ending December

31, 2005, by the close of business on Tuesday, December 5, 2006." The

Commission further ordered that Wyboo "shall have the opportunity to demonstrate

THE OFFICE OF REGULATORY STAFF
1441 Main Street, Suite 300, Columbia, SC 29201

Post Office Box 11263, Columbia, SC 29211

Revised Testimony of Christina L. Seale Docket Noo 2005-13-W/S
Wyboo Plantation Utilities, Inc.
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Yes. I pre-filed direct testimony concerning ORS's Report of the Audit Department

("Audit Report") in this proceeding on November 8, 2006. The purpose of my

direct testimony was to set forth my findings and recommendations resulting from

ORS's review of the application of Wyboo Plantation Utilities, Inc. ("Wyboo" or

"Company") in this docket.

WHAT IS THE PURPOSE OF YOUR REVISED DIRECT TESTIMONY?

The primary purpose of my revised direct testimony is to reflect the Public Service

Commission's ("PSC" or "Commission") ruling in this docket, Order No. 2006-729

("the Order") issued on November 29, 2006, whereby Wyboo has been ordered to

demonstrate the prudency of payments made to or collected by Wrigley &

Associates, Inc. and other affiliate transactions. Additionally, my revised

testimony includes updated revenues, customer growth, rate case expenses, payroll

and its associated taxes, office supplies and rental expenses based on the

information provided after my direct testimony was filed.

WOULD YOU PLEASE EXPLAIN FURTHER?

On November 8, 2006, ORS filed a motion to require Wyboo to demonstrate

pruriency of affiliate transactions. The Commission issued the Order on November

29, 2006 granting the motion of ORS. The Order stated Wyboo shall identify "all

payments made to or collected by its affiliate Wrigley & Associates, Inc. relating to

regulated services provided by WPU [Wyboo] for the test year ending December

31, 2005, by the close of business on Tuesday, December 5, 2006." The

Commission further ordered that Wyboo "shall have the opportunity to demonstrate

THE OFFICE OF REGULATORY STAFF

1441 Main Street, Suite 300, Columbia, SC 29201
Post Office Box 11263, Columbia, SC 29211
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the prudency of the described transactions and other affiliate transactions during the

hearing in this matter presently scheduled for December 13-14, 2006." As a result

of Order No. 2006-729, I have revised my direct testimony to exclude affiliate

transactions. Pending the Commission's ruling as to the prudency of these

expenses, ORS recommends that they not be considered in the calculation of Total

Income for Return.

7 Q. PLEASE EXPLAIN ANY OTHER CHANGES IN YOIJR REVISED

TESTIMONY.

9 A. I have revised the adjustments to water service revenues, customer growth, rate case

10

14

15

16

17

18

expenses, payroll and its associated taxes, office supplies and expenses and rental

expenses. Water service revenues and customer growth have been updated by ORS

Water/Wastewater Department, Details of the revenue updates are shown on the

Revised Exhibit WJM-10 of ORS Water/Wastewater Program Manager, Willie

Morgan. Rate case expenses have been updated to include audited expenses received

through November 8, 2006. In addition, ORS has removed all payroll, its associated

taxes and office supplies pending the Commission's ruling on prudency pursuant to

Order No. 2006-729. Furthermore, ORS does not propose to include an adjustment

for rental expenses pending the above ruling.

19 Q. PLEASE IDENTIFY THE EXHIBITS ATTACHFD TO YOUR REVISED

20 DIRECT TESTIMONY.

21 A. I have attached the Revised Audit Report related to Wyboo's application for rate

increase, Docket No. 2005-13-W/S. The contents of the Revised Audit Report were

THE OFFICE OF REGULATORY STAFF
1441 Main Street, Suite 300, Columbia, SC 29201

Post Office Box 11263,Columbia, SC 29211
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the prudency of the described transactions and other affiliate transactions during the

hearing in this matter presently scheduled for December 13-14, 2006." As a result

of Order No. 2006-729, I have revised my direct testimony to exclude affiliate

transactions. Pending the Commission's ruling as to the prudency of these

expenses, ORS recommends that they not be considered in the calculation of Total

Income for Return.

PLEASE EXPLAIN ANY OTHER CHANGES IN YOUR REVISED

TESTIMONY.

I have revised the adjustments to water service revenues, customer growth, rate case

expenses, payroll and its associated taxes, office supplies and expenses and rental

expenses. Water service revenues and customer growth have been updated by ORS

Water/Wastewater Department. Details of the revenue updates are shown on the

Revised Exhibit WJM-10 of ORS Water/Wastewater Program Manager, Willie

Morgan. Rate case expenses have been updated to include audited expenses received

through November 8, 2006. In addition, ORS has removed all payroll, its associated

taxes and office supplies pending the Commission's ruling on prudency pursuant to

Order No. 2006-729. Furthermore, ORS does not propose to include an adjustment

for rental expenses pending the above ruling.

PLEASE IDENTIFY THE EXHIBITS ATTACHED TO YOUR REVISED

DIRECT TESTIMONY.

I have attached the Revised Audit Report related to Wyboo's application for rate

increase, Docket No. 2005-13-W/S. The contents of the Revised Audit Report were

THE OFFICE OF REGULATORY STAFF

1441 Main Street, Suite 300, Columbia, SC 29201

Post Office Box 11263, Columbia, SC 29211
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either prepared by me or were prepared under my direction and supervision in

compliance with recognized accounting and regulatory procedures for water and

wastewater utility rate cases.

4 Q. PLEASE EXPLAIN THK CONTENTS OF THK AUDIT REPORT.

5 A. As outlined in the index of the Revised Audit Report, pages 1-3 contain the revised

analysis of Wyboo and its application. The remaining pages consist of revised

exhibits, which show various aspects of Wyboo's operations and financial position.

The majority of my testimony will refer to Revised Audit Exhibit CLS-1 - Operating

Experience and Operating Margin, as shown on page 4 of the Revised Audit Report.

10 Q, PLEASE DESCRIBE THK FORMAT OF REVISED AUDIT EXHIBIT CLS-1

AND ELABORATE ON THK CALCULATIONS.

12 A. Column (1) shows the per company application figures of Wyboo as of December

13

14

15

17

20

22

31, 2005. The total income for return is based on the total operating revenues less

total operating expenses. The operating margin is computed by dividing the total

income for return less interest expense by the total operating revenues.

Column (2) shows ORS's proposed accounting and pro forma adjustments designed

to normalize Wyboo's per company application figures. A description of each

adjustment is contained in Revised Audit Exhibit CLS-2.

Column (3) shows ORS's result of a normalized test year for Wyboo by adding

columns (1) and (2).

Column (4) shows ORS's adjustments based on Wyboo's proposed rate increase. A

description of each adjustment is contained in Revised Audit Exhibit CLS-2.

THK OFFICE OF REGULATORY STAFF
1441 Main Street, Suite 300, Columbia, SC 29201

Post Office Rox 11263, Columbia, SC 29211
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either prepared by me or were prepared under my direction and supervision in

compliance with recognized accounting and regulatory procedures for water and

wastewater utility rate cases.

PLEASE EXPLAIN THE CONTENTS OF THE AUDIT REPORT.

As outlined in the index of the Revised Audit Report, pages 1-3 contain the revised

analysis of Wyboo and its application. The remaining pages consist of revised

exhibits, which show various aspects of Wyboo's operations and financial position.

The majority of my testimony will refer to Revised Audit Exhibit CLS-1 - Operating

Experience and Operating Margin, as shown on page 4 of the Revised Audit Report.

PLEASE DESCRIBE THE FORMAT OF REVISED AUDIT EXHIBIT CLS-1

AND ELABORATE ON THE CALCULATIONS.

Column (1) shows the per company application figures of Wyboo as of December

31, 2005. The total income for return is based on the total operating revenues less

total operating expenses. The operating margin is computed by dividing the total

income for return less interest expense by the total operating revenues.

Column (2) shows ORS's proposed accounting and pro forma adjustments designed

to normalize Wyboo's per company application figures. A description of each

adjustment is contained in Revised Audit Exhibit CLS-2.

Column (3) shows ORS's result of a normalized test year for Wyboo by adding

columns (1) and (2).

Column (4) shows ORS's adjustments based on Wyboo's proposed rate increase. A

description of each adjustment is contained in Revised Audit Exhibit CLS-2.

THE OFFICE OF REGULATORY STAFF

1441 Main Street, Suite 300, Columbia, SC 29201

Post Office Box 11263, Columbia, SC 29211
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Column (5) shows ORS's result of the effect of the proposed rate increase by adding

columns {3)and (4).

3 Q. PLEASE EXPLAIN THE ADJUSTMKNTS IN REVISED AUDIT EXHIBIT

CLS-2.

5 A. The following adjustment numbers correspond with the numbers listed under Adj. 4

10

12

13

14

in this exhibit:

~Atrustments 1-2 - ORS Water/Wastewater Department proposes to adjust water and

sewer service revenues. ORS Water/Wastewater Department calculated service

revenues using current customers as of April 2006 and the present rates. Details of

these adjustments are shown on Revised Exhibit WJM-10 of ORS Water/Wastewater

Program Manager, Willie Morgan.

d' 3-4-esrw /w s* p r &

revenue water tap fees collected of ($31,545) and sewer tap fees collected of

($7,850). ORS also proposes to include sewer tap fees collected in contributions in

aid of construction ("CIAC") as shown on Revised Audit Exhibit CLS-3

Computation of Depreciation Expense. Wyboo does not have an approved rate for

water tap fees.

18 ~Ad'ustment 5 - ORS Water/Wastewater Department proposes to remove water

19

20

reconnect fees of ($1,129). Wyboo does not have an approved rate for water

reconnect fees.

THE OFFICE OF REGULATORY STAFF
1441 Main Street, Suite 300, Columbia, SC 29201

Post Office Box 11263,Columbia, SC 29211
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Column (5) shows ORS's result of the effect of the proposed rate increase by adding

columns (3) and (4).

PLEASE EXPLAIN THE ADJUSTMENTS IN REVISED AUDIT EXHIBIT

CLS-2.

The following adjustment numbers correspond with the numbers listed under Adj. #

in this exhibit:

_ents 1-2 - ORS Water/Wastewater Department proposes to adjust water and

sewer service revenues. ORS Water/Wastewater Department calculated service

revenues using current customers as of April 2006 and the present rates. Details of

these adjustments are shown on Revised Exhibit WJM-10 of ORS Water/Wastewater

Program Manager, Willie Morgan.

Adjustments 3-.4 - ORS Water/Wastewater Department proposes to remove from

revenue water tap fees collected of ($31,545) and sewer tap fees collected of

($7,850). ORS also proposes to include sewer tap fees collected in contributions in

aid of construction ("CIAC") as shown on Revised Audit Exhibit CLS-3

Computation of Depreciation Expense.

water tap fees.

A__dj_t_m_ent 5

Wyboo does not have an approved rate for

ORS Water/Wastewater Department proposes to remove water

reconnect fees of ($1,129). Wyboo does not have an approved rate for water

reconnect fees.

THE OFFICE OF REGULATORY STAFF

1441 Main Street, Suite 300, Columbia, SC 29201
Post Office Box 11263, Columbia, SC 29211



Revised Testimony of Christina L. Scale Docket No. 2005-13-W/S Wyboo Plantation Utilities, Inc.
Page 6

d 6-69 69 G I

revenue ($9,852) collected from the custamers for the Safe Drinking Water Fee and

passed through to the Department of Health and Environmental Control ("DHEC").

O' I-GRR I{ I II Ikl I d Ik

10

service revenues. ORS applied an uncollectible rate of 1.5% to the total service

revenues of $184,128 far water and sewer operations for an allowance of $2,762.

ORS subtracted the per company application amaunt of ($1,528) from ($2,762) to

get an adjustment of ($1,234). The ORS Water/Wastewater Department

recommended 1.5% as a reasonable percentage to calculate uncollectible accaunts

based on their examination of the customer billing records.

~Ad'ustment 8 - ORS lacked auBicient information to determine a proper allocation of

13

14

15

affiliated salaries; therefore, ORS proposes no increase in salaries. In addition, ORS

proposes to exclude affiliate transactions for salaries of ($50,488) pending the

Commission's ruling on prudency pursuant to Order No. 2006-729. Therefore, ORS

proposes a zero salary expense.

16 d' * 9 - G I 9 „ 7 {9 , 64{ 9 6

17

18

Vehicle Lease Account, since Wyboo owns this truck. ORS proposes to capitalize

this truck as shown on Revised Audit Exhibit CLS-3 - Computatian of Depreciation

Expense.

20 dd'»{R-.RR*9 k*6''6
21

22

expenses of ($672), double booked expenses of ($72), credit card payments on

outstanding balances with no expense activity of ($2,468), and unidentifiable

THK OFFICE OF RKGUI.ATORY STAFF
1441 Main Street, Suite 300, Columbia, SC 29201

Post Office Box 11263,Columbia, SC 29211
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Adiustment 6 - ORS Water/Wastewater Department proposes to remove from

revenue ($9,852) collected from the customers for the Safe Drinking Water Fee and

passed through to the Department of Health and Environmental Control ("DHEC").

Adiustment 7 - ORS proposes to adjust for uncollectible accounts associated with

service revenues. ORS applied an uncollectible rate of 1.5% to the total service

revenues of $184,128 for water and sewer operations for an allowance of $2,762.

ORS subtracted the per company application amount of ($1,528) from ($2,762) to

get an adjustment of ($1,234). The ORS Water/Wastewater Department

recommended 1.5% as a reasonable percentage to calculate uncollectible accounts

based on their examination of the customer billing records.

Adiustment 8 - ORS lacked sufficient information to determine a proper allocation of

affiliated salaries; therefore, ORS proposes no increase in salaries. In addition, ORS

proposes to exclude affiliate transactions for salaries of ($50,488) pending the

Commission's ruling on prudency pursuant to Order No. 2006-729. Therefore, ORS

proposes a zero salary expense.

Adjustment 9 - ORS proposes to remove truck payments of ($5,964) from the

Vehicle Lease Account, since Wyboo owns this truck. ORS proposes to capitalize

this truck as shown on Revised Audit Exhibit CLS-3 - Computation of Depreciation

Expense.

-Adjustment 10 - ORS proposes to remove from the Gas Account prior period

expenses of ($672), double booked expenses of ($72), credit card payments on

outstanding balances with no expense activity of ($2,468), and unidentifiable

THE OFFICE OF REGULATORY STAFF

1441 Main Street, Suite 300, Columbia, SC 29201
Post Office Box 11263, Columbia, SC 29211
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expenses that were not supported by adequate documentation such as invoices and

receipts of ($568) for a total adjustment of ($3,780).

d di-Odd «d I d Idd d

($4,153) that should have been paid by the lessor. These taxes were booked in the

Tags/Taxes and Service Account.

d' 2 - 0 d 1 dd d * d {d

10

Vehicle Maintenance/Repairs Account, ($158) from the Tags/Taxes and Service

Account and ($1,440) from the Vehicle Insurance Account, The total of these

expenses of ($2,439) is reclassified to the Company Insurance Account, which is

included in Adjustment 26.

~Ad'ustment 13 — OltS proposes to remove from the Plant Equipment Account

12 double-booked expenses of ($4,784), mortgage payments of ($2,000) on business

property owned by a related party, tractor payments of ($2,261), and expenses that

were not supported by adequate documentation such as invoices and receipts of

($100) for a total of ($9,145). ORS proposes to capitalize the tractor as shown on

Revised Audit Exhibit CLS-3 - Computation of Depreciation Expense.

17 d'«-D. dddl dd

20

21

double-booked expenses of ($136),tap-on expenses of ($862) and expenses that were

not supported by adequate documentation such as invoices and receipts of ($2,431)

for a total of ($3,429). ORS proposes to capitalize tap-on expenses as shown on

Revised Audit Exhibit CLS-3 - Computation of Depreciation Expense.
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expenses that were not supported by adequate documentation such as invoices and

receipts of ($568) for a total adjustment of ($3,780).

Adiustment 11 - ORS proposes to remove property taxes on the leased office of

($4,153) that should have been paid by the lessor. These taxes were booked in the

Tags/Taxes and Service Account.

Adiustment 12 - ORS proposes to reclassify insurance expenses of ($841) from the

Vehicle Maintenance/Repairs Account, ($158) from the Tags/Taxes and Service

Account and ($1,440) from the Vehicle Insurance Account. The total of these

expenses of ($2,439) is reclassified to the Company Insurance Account, which is

included in Adjustment 26.

Adiustment 13 - ORS proposes to remove from the Plant Equipment Account

double-booked expenses of ($4,784), mortgage payments of ($2,000) on business

property owned by a related party, tractor payments of ($2,261), and expenses that

were not supported by adequate documentation such as invoices and receipts of

($100) for a total of ($9,145). ORS proposes to capitalize the tractor as shown on

Revised Audit Exhibit CLS-3 - Computation of Depreciation Expense.

Adjustment 14 - ORS proposes to remove from the Plant Parts and Supplies Account

double-booked expenses of ($136), tap-on expenses of ($862) and expenses that were

not supported by adequate documentation such as invoices and receipts of ($2,431)

for a total of ($3,429). ORS proposes to capitalize tap-on expenses as shown on

Revised Audit Exhibit CLS-3 - Computation of Depreciation Expense.
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1441 Main Street, Suite 300, Columbia, SC 29201
Post Office Box 11263, Columbia, SC 29211



Revised Testimony of Christina L. Scale Docket No. 2005-13-%/S Wyboo Plantation Utilities, Inc.

Page 8

A~fi'sarment 15 - ORS proposes to remove repair expenses on manhole covers or

10

($1,133) from the Plant Parts and Supplies Account since this was not an actual

expense incurred by the utility.

d' «6-ORR « ftp . 003

same property described in Adjustment 13, credit card payments on outstanding

balances with no expense activity of ($560), telephone equipment payments for the

lessor of ($1,099), expenses that were not supported by adequate documentation such

as invoices and receipts of {$145)and employee's residential telephone expenses of

{$509). The total expenses removed from the Telephone Account are ($3,313).

These expenses are not necessary to provide service to the customers and are

nonallowable for ratemaking purposes.

12 d' 17-ORRp 0 * *p y I dt 0 ptd

14

during the test year. These taxes of ($284) were booked in the Legal and Accounting

Account.

0' « -ORR I tfy * I « t'03,6 23

17

19

20

from the Legal and Accounting Account. This expense is reclassified in

Adjustment 30.

d' P-O 6 tl I II 01 0~ 0 6 f3633f

the test year in the Bank Services Charge Account. ORS's adjustment increased

expenses by $214 ($533 allowable charges - $319per company application).
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Adjustment 15 - ORS proposes to remove repair expenses on manhole covers of

($1,133) from the Plant Parts and Supplies Account since this was not an actual

expense incurred by the utility.

Adjustment 16 - ORS proposes to remove a mortgage payment of ($1,000) on the

same property described in Adjustment 13, credit card payments on outstanding

balances with no expense activity of ($560), telephone equipment payments for the

lessor of ($1,099), expenses that were not supported by adequate documentation such

as invoices and receipts of ($145) and employee's residential telephone expenses of

($509). The total expenses removed from the Telephone Account are ($3,313).

These expenses are not necessary to provide service to the customers and are

nonallowable for ratemaking purposes.

AdjustmenLl_._7_7 - ORS proposes to remove property taxes incurred in 2004 but paid

during the test year. These taxes of ($284) were booked in the Legal and Accounting

Account.

Adiustment 18 - ORS proposes to reclassify gross receipts tax expense of ($1,642)

from the Legal and Accounting Account. This expense is reclassified in

Adjustment 30.

Adjustment 19 - ORS proposes to reflect actual allowable bank charges of $533 for

the test year in the Bank Services Charge Account. ORS's adjustment increased

expenses by $214 ($533 allowable charges - $319 per company application).
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10

Membership and License Account to the Company Insurance Account, which is

included in Adjustment 26.

~Ad'ustment 21 - ORS proposes to remove credit card payments on outstanding

balances with no expense activity of ($475), prior period expenses of ($189), cable

television expenses of ($695), expenses that were not supported by adequate

documentation such as invoices and receipts of ($4,625) and employees' residential

internet services of ($1,797). The total expenses removed from the Office Expenses

Account are ($7,781). These expenses are not necessary to provide service to the

customers and are nonallowable for ratemaking purposes.

d' «2 -0 3 Id ftili« I I I IH

15

supplies of ($1,254) pending the Commission's ruling on prudency pursuant to Order

No. 2006-729. Wyboo purchased various office supplies on Wrigley k Associates

Staples credit card and recorded the payments as an expense to Wyboo during the

test year ending December 31,2005.

16 d' * 23-0 6 * HHHC I' ffd)2, 066)f

17 expenses since this is a pass through.

6' -0 I
' id il I d '3

20

expenses of ($2,221) from the Alarm System Account. These expenses are not

necessary to provide service to the customers.

21 d «2 -0 6 ~ f62606)H 6

22 Contract Services Account. ORS proposes to capitalize these expenses for the water
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Adjustment 20 - ORS proposes to reclassify insurance expenses of ($366) from the

Membership and License Account to the Company Insurance Account, which is

included in Adjustment 26.

Adjustment 21 - ORS proposes to remove credit card payments on outstanding

balances with no expense activity of ($475), prior period expenses of ($189), cable

television expenses of ($695), expenses that were not supported by adequate

documentation such as invoices and receipts of ($4,625) and employees' residential

internet services of ($1,797). The total expenses removed from the Office Expenses

Account are ($7,781). These expenses are not necessary to provide service to the

customers and are nonallowable for ratemaking purposes.

Adiustment 22 - ORS proposes to exclude affiliate transactions relating to office

• • 'Ssupplies of ($1,254) pending the Commission ruling on prudency pursuant to Order

No. 2006-729. Wyboo purchased various office supplies on Wrigley & Associates

Staples credit card and recorded the payments as an expense to Wyboo during the

test year ending December 31, 2005.

Adjustment 23_ - ORS proposes to remove DHEC recoupment fees of ($12,066) from

expenses since this is a pass through.

Ad}ustment 24 - ORS proposes to remove employee's residential alarm and security

expenses of ($2,221) from the Alarm System Account. These expenses are not

necessary to provide service to the customers.

Adjustment 25 - ORS proposes to remove water tank expenses of ($600) from the

Contract Services Account. ORS proposes to capitalize these expenses for the water

THE OFFICE OF REGULATORY STAFF
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tank as shown on Revised Audit Exhibit CLS-3 - Computation of Depreciation

Expense.

d 6-ORR « I Iff7 f5.555. I'9

brings the total of insurance expenses in the Insurance Account to $11,022

($2,805+$8,217). These expenses are reclassified from Adjustment 12 and 20.

I- ORR I*
'

« *ll «5

recent insurance policy premiums totaling $6,637 by reducing total insurance paid in

the test year of $11,022 by ($4,385).

~Ad ustment 28 - ORS proposes to annualize depreciation on all plant in service as of

10

12

13

15

16

April 2006. ORS computed depreciation expense using plant in service and ORS

identified capital assets, which consist of the 2004 Ford F-150 truck, International

Tractor and tap-on expenses of $144,049 in addition to the purchased stock,

equipment and water tank of $660,021. ORS reduced depreciation expense by the

amortization of cumulative tap fees and the company application depreciation

expense for a total adjustment of $20,877 as shown on Revised Audit Exhibit CLS-3

- Computation of Depreciation Expense.

d'«79-ORR I I~ I '*:I f . O. d

19

20

21

increase in the associated payroll taxes. In addition, ORS proposes to exclude

affiliate transactions relating to payroll pending the Commission's ruling on

prudency pursuant to Order No. 2006-729; therefore, ORS proposes to exclude

($5,747) for associated payroll taxes.
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tank as shown on Revised Audit Exhibit CLS-3 - Computation of Depreciation

Expense.

Adiustment 26 - ORS proposes to reclassify insurance expenses of $2,805, which

brings the total of insurance expenses in the Insurance Account to $11,022

($2,805+$8,217). These expenses are reclassified from Adjustment 12 and 20.

Adjustment 27 - ORS proposes to annualize insurance expenses to reflect the most

recent insurance policy premiums totaling $6,637 by reducing total insurance paid in

the test year of $11,022 by ($4,385).

Adjustment 28 - ORS proposes to armualize depreciation on all plant in service as of

April 2006. ORS computed depreciation expense using plant in service and ORS

identified capital assets, which consist of the 2004 Ford F-150 truck, International

Tractor and tap-on expenses of $144,049 in addition to the purchased stock,

equipment and water tank of $660,021. ORS reduced depreciation expense by the

amortization of cumulative tap fees and the company application depreciation

expense for a total adjustment of $20,877 as shown on Revised Audit Exhibit CLS-3

- Computation of Depreciation Expense.

Adjustment 29 - ORS proposes no increase in salaries; therefore, ORS proposes no

increase in the associated payroll taxes. In addition, ORS proposes to exclude

affiliate transactions relating to payroll pending the Commission's ruling on

prudency pursuant to Order No. 2006-729; therefore, ORS proposes to exclude

($5,747) for associated payroll taxes.
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This expense is reclassified from Adjustment 18.

0'3-Otidd)h i« i 0 ihh

revenues after accounting and pro forma adjustments. ORS used a factor of

.0112524, which is comprised of the Commission and ORS factor of .0082524 and

the Department of Revenue's factor of .003. ORS's total adjustment is

$430(($184,128 x .0112524) less Adjustment 30 of $1,642).

d' 32-ORR d 0) «f i d * f h

test year. ORS adjusted for audited rate case expenses received through November 8,

2006 of $41,651 amortized over a four-year period for an adjustment of $10,413.

d' « 3 - 0 3 0) i 5 d
'

h 0

accounting and pro forma adjustments. See Revised Audit Exhibit CLS-4.

13 d' » — R 6) 0 5 0 00$'

accounting and pro forma adjustments. See Revised Audit Exhibit CLS-5.

15 6' 35 - Oti. f )$0.05 ) 0

16 same property described in Adjustment 13 from the Loan Expense Account.

6 «36-OR$0 d f)$300). d

18

20

21

22

card payments on outstanding balances with no expense activity of ($8,259), loan

payments of ($14,124) for the purchase of the utility and the water tank (included on

Revised Audit Exhibit CLS-3 - Computation of Depreciation Expense), and expenses

that were not supported by adequate documentation such as invoices and receipts of

($533) for a total adjustment of ($23,716) to the Loan Expense Account.
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- ORS proposes to reclassify gross receipts tax expense of $1,642.

This expense is reclassified from Adjustment 18.

A_Ad.jd'ustment 31 - ORS proposes to adjust the gross receipts taxes associated with the

revenues after accounting and pro forma adjustments. ORS used a factor of

.0112524, which is comprised of the Commission and ORS factor of .0082524 and

the Department of Revenue's factor of .003. ORS's total adjustment is

$430(($184,128 x .0112524) less Adjustment 30 of $1,642).

Adjustment 32 - ORS made an adjustment for amortized rate case expenses for the

test year. ORS adjusted for audited rate case expenses received through November 8,

2006 of $41,651 amortized over a four-year period for an adjustment of $10,413.

_Ad_ - ORS proposes to adjust income taxes associated with ORS's

accounting and pro forma adjustments. See Revised Audit Exhibit CLS-4.

.&0j_ustment 34 - ORS proposes to adjust customer growth associated with ORS's

accounting and pro forma adjustments. See Revised Audit Exhibit CLS-5.

AdVent 35 - ORS proposes to remove mortgage payments of ($9,052) on the

same property described in Adjustment 13 from the Loan Expense Account.

_ent 36 - ORS proposes to remove prior period expenses of ($800), credit

card payments on outstanding balances with no expense activity of ($8,259), loan

payments of ($14,124) for the purchase of the utility and the water tank (included on

Revised Audit Exhibit CLS-3 - Computation of Depreciation Expense), and expenses

that were not supported by adequate documentation such as invoices and receipts of

($533) for a total adjustment of ($23,716) to the Loan Expense Account.
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10

12

calculated the total interest expense of $51,931 on long-term debt of $527,416.

Ad'ustments 38-39 - Based upon ORS Water/Wastewater Department calculations,

Wyboo's proposed rates would produce additional revenues of $586,569 consisting

of water service revenues of $370,618 and sewer service revenues of $215,951.

Details of these adjustments are shown on Revised Exhibit WJM-10 of ORS

Water/Wastewater Program Manager, Willie Morgan.

~Ad'ustment 40 — ORS proposes to increase returns and allowances to reflect an

uncollectible rate of 1.5% of the company's total proposed revenue increase of

$586,569.

d' - S df f« * f d hh

company's proposed increase. ORS used a factor of .0112524, which is comprised

of the PSC and ORS factor of .0082524 and the Department of Revenue's factor of

14 .003.

15

16

d' « - 0 S d' f * f d

proposed rate increase. See Revised Audit Exhibit CLS-4.

17 d'«d-Oddf hf h

proposed rate increase using customers as of April 2006, since plant additions are

included to that date. See Revised Audit Exhibit CLS-5.

20 Q. PLEASE DKSCRIBK THK REMAINING AUDIT EXHIBITS.

21 A. Revised Audit Exhibit CLS-3 shows the computation of the depreciation expense

22 adjustment. Revised Audit Exhibit CLS-4 shows the computation of the income tax
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Adiustment37 - ORS proposes to annualize interest expense for the test year. ORS

calculated the total interest expense of $51,931 on long-term debt of $527,416.

Adiustments 38-39 - Based upon ORS Water/Wastewater Department calculations,

Wyboo's proposed rates would produce additional revenues of $586,569 consisting

of water service revenues of $370,618 and sewer service revenues of $215,951.

Details of these adjustments are shown on Revised Exhibit WJM-10 of ORS

Water/Wastewater Program Manager, Willie Morgan.

-Adiustment 40 - ORS proposes to increase returns and allowances to reflect an

uncollectible rate of 1.5% of the company's total proposed revenue increase of

$586,569.

Adjustment 41 - ORS proposes to adjust gross receipts taxes associated with the

company's proposed increase. ORS used a factor of .0112524, which is comprised

of the PSC and ORS factor of .0082524 and the Department of Revenue's factor of

.003.

-Adjustment 42 - ORS proposes to adjust income taxes associated with the company's

proposed rate increase. See Revised Audit Exhibit CLS-4.

_Ad.justment 43 - ORS proposes to adjust customer growth for the company's

proposed rate increase using customers as of April 2006, since plant additions are

included to that date. See Revised Audit Exhibit CLS-5.

PLEASE DESCRIBE THE REMAINING AUDIT EXHIBITS.

Revised Audit Exhibit CLS-3 shows the computation of the depreciation expense

adjustment. Revised Audit Exhibit CLS-4 shows the computation of the income tax
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adjustment. Revised Audit Exhibit CI,S-5 shows the computation of the customer

growth adjustment.

3 Q. DOES WYBOO MAINTAIN ITS BOOKS AND RECORDS IN

ACCORDANCE WITH PSC RULKS AND REGULATIONS?

5 A. No. Wyboo does not utilize the NARUC Uniform System of Accounts for Water

and Wastewater Utilities. Wyboo also failed to properly allocate expenses between

water and sewer operations during the test year.

8 Q. DO YOU HAVE ANY ADDITIONAL COMMENTS REGARDING THK

CURRENT DOCKET?

10 A. Yes. During the examination of Wyboo's expenses, ORS noted numerous

12

13

14

16

disbursements, which had no apparent business purpose. Examination and analysis

of documents supporting such disbursements, when available, indicated that they

included payments of obligations of affiliated companies and related parties.

Inclusion of such expenses in the calculation of Wyboo's net income for return

overstates expenses and artificially inflates additional revenue requirements.

Wyboo's customers should not bear any costs related to any affiliated companies

operated by the owner of Wyboo.

18 Q. BASED ON THK ABOVE CONCERNS, DOES ORS HAVE ANY

19 RECOMMENDATIONS FOR WYBOO?

20 A. Yes. Wyboo should establish a system of accounting controls, which would

22

preclude recording transactions of non-utility affiliates in the company's books and

records. In addition, ORS recommends that Wyboo maintain a proper allocation

THK OFFICE OF REGULATORY STAFF
1441 Main Street, Suite 300, Columbia, SC 29201

Post Office Box 11263,Columbia, SC 29211

Revised Testimony of Christina L. Scale Docket No. 2005-13-W/S
Wyboo Plantation Utilities, Inc.

Page 13

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

Qe

A°

QJ

A°

Qo

A.

adjustment. Revised Audit Exhibit CLS-5 shows the computation of the customer

growth adjustment.

DOES WYBOO MAINTAIN ITS BOOKS AND RECORDS IN

ACCORDANCE WITH PSC RULES AND REGULATIONS?

No. Wyboo does not utilize the NARUC Uniform System of Accounts for Water

and Wastewater Utilities. Wyboo also failed to properly allocate expenses between

water and sewer operations during the test year.

DO YOU HAVE ANY ADDITIONAL

CURRENT DOCKET?

COMMENTS REGARDING THE

Yes. During the examination of Wyboo's expenses, ORS noted numerous

disbursements, which had no apparent business purpose. Examination and analysis

of documents supporting such disbursements, when available, indicated that they

included payments of obligations of affiliated companies and related parties.

Inclusion of such expenses in the calculation of Wyboo's net income for return

overstates expenses and artificially inflates additional revenue requirements.

Wyboo's customers should not bear any costs related to any affiliated companies

operated by the owner of Wyboo.

BASED ON THE ABOVE CONCERNS, DOES ORS HAVE ANY

RECOMMENDATIONS FOR WYBOO?

Yes. Wyboo should establish a system of accounting controls, which would

preclude recording transactions of non-utility affiliates in the company's books and

records. In addition, ORS recommends that Wyboo maintain a proper allocation
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10

amount for expenses in Wyboo's books and records. In order to prevent any

negative effect on Wyboo customers due to the affiliate transactions, ORS

recommends that Wyboo should be required to keep its books and records in

accordance with the NARUC Uniform System of Accounts for Water and

Wastewater Utilities and that Wyboo separate the water and sewer expenses into

the proper water and sewer operations. Maintenance of such books and records

will allow the utility to identify and provide the required information to the

regulatory bodies in order to analyze and verify the relevant facts thereto. ORS

further recommends that such maintenance of books and records be completed by

Wyboo within one year from the final Commission Order issued in this docket.

11 Q. WHAT IS THK RESULTING OPERATING MARGIN COMPUTED BY ORS

12 IN THIS CASK?

13 A. After ORS's accounting and pro forma adjustments and ORS's adjustments based on

14

15

Wyboo's proposed rate increase, ORS computed an Operating Margin of 57.77%, as

shown on Revised Audit Exhibit CLS-1.

16 Q. DOES THIS CONCLUDE YOURTESTIMONY?

17 A. Yes.
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amount for expenses in Wyboo's books and records. In order to prevent any

negative effect on Wyboo customers due to the affiliate transactions, ORS

recommends that Wyboo should be required to keep its books and records in

accordance with the NARUC Uniform System of Accounts for Water and

Wastewater Utilities and that Wyboo separate the water and sewer expenses into

the proper water and sewer operations. Maintenance of such books and records

will allow the utility to identify and provide the required information to the

regulatory bodies in order to analyze and verify the relevant facts thereto. ORS

further recommends that such maintenance of books and records be completed by

Wyboo within one year from the final Commission Order issued in this docket.

WHAT IS THE RESULTING OPERATING MARGIN COMPUTED BY ORS

IN THIS CASE?

After ORS's accounting and pro forma adjustments and ORS's adjustments based on

Wyboo's proposed rate increase, ORS computed an Operating Margin of 57.77%, as

shown on Revised Audit Exhibit CLS-1.

DOES THIS CONCLUDE YOUR TESTIMONY?

Yes.
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REPORT OF THK AUDIT DEPARTMENT
THE OFFICE OF RECrULATORY STAFF

DOCKET NO. 2D05-13-W/S
WY800 PLANTATION UTILITIKS, INC.

REVISED

SYNOPSIS

Re uested Increase:

Water Service $370,61S

Sewer Service

Less: Returns and Allowances

Total Operating Revenues-

$215,951

~$8 799

577 770

0 eratin Mar in:

Per Company Application- (9.09'lo)

After Accounting & Pro Forma Adjustments- 17 13'/o

Tl C 7 1 TO/After Company s Proposed Increase —--————————————————--————— 57.77 (0

Note:
The Company has requested rates that would produce Total Operating Revenues of $577,770 and an

Operating Margin of 57.77 10 based on ORS's calculations.

REPORT OF THE AUDIT DEPARTMENT

THE OFFICE OF REGULATORY STAFF

DOCKET NO. 2005-13-W/S

WYBOO PLANTATION UTILITIES, INC.

REVISED

SYNOPSIS

Requested Increase:

Water Service ........................................................................

Sewer Service ........................................................................

Less: Returns and Allowances ....................................................

Total Operating Revenues ..........................................................

$370,618

$215,951

Qperating Margin:

Per Company Application .............................................................

After Accounting & Pro Forma Adjustments .........................................

After Company's Proposed Increase ....................................................

(9.09%)

17.13%

57.77%

Note:
The Company has requested rates that would produce Total Operating Revenues of $577,770 and an

Operating Margin of 57.77% based on ORS's calculations.



REVISED

REPORT OF THK AUDIT DEPARTMENT
THK OFFICE OF REGULATORY STAFF

DOCKET NO. 2005-13-W/S
WYBOO PLANTATION UTILITIKS, INC.

ANALYSIS

The South Carolina Office of Regulatory Staff ("ORS") Audit Department reviewed the

application of Wyboo Plantation Utilities, Inc. ("Wyboo") along with certain Wyboo accounting

records relative to its application requesting to increase certain rates and charges as shown in

Docket No. 2005-13-W/S.

Wyboo is a water and wastewater utility operating in the State of South Carolina. It

furnishes both water and sewer service to residential and commercial customers in Sumter and

Clarendon Counties. Wyboo's office is located at 19 Broad Street in Sumter, South Carolina.

The ORS Audit Department respectfully submits the following results of its review:

1. Wyboo filed an application on August 17, 2006 for approval of rates and charges for

water and sewer services provided to its residential and commercial customers.

2. This matter is set for public hearing beginning on Monday, January 22, 2007 at 10:30

3. Wyboo's application uses a test year ending December 31, 2005.

4. ORS's audit is reflected in the following exhibits:

REVISED AUDIT EXHIBIT CLS-1: OPKRATING EXPERIENCE AND OPERATING

MARGIN

This exhibit shows Wyboo's operating experience and operating margin for water and

sewer operations for the year ended December 31, 2005. The exhibit's format is designed to reflect

per company application figures and ORS proposed accounting and pro forma adjustments

REVISED

REPORT OF THE AUDIT DEPARTMENT

THE OFFICE OF REGULATORY STAFF

DOCKET NO. 2005-13-W/S

WYBOO PLANTATION UTILITIES, INC.

ANALYSIS

The South Carolina Office of Regulatory Staff ("ORS") Audit Department reviewed the

application of Wyboo Plantation Utilities, Inc. ("Wyboo") along with certain Wyboo accounting

records relative to its application requesting to increase certain rates and charges as shown in

Docket No. 2005-13-W/S.

Wyboo is a water and wastewater utility operating in the State of South Carolina. It

furnishes both water and sewer service to residential and commercial customers in Sumter and

Clarendon Counties. Wyboo's office is located at 19 Broad Street in Sumter, South Carolina.

The ORS Audit Department respectfully submits the following results of its review:

1. Wyboo filed an application on August 17, 2006 for approval of rates and charges for

water and sewer services provided to its residential and commercial customers.

2. This matter is set for public heating beginning on Monday, January 22, 2007 at 10:30

a,m°

3. Wyboo's application uses a test year ending December 31, 2005.

4. ORS's audit is reflected in the following exhibits:

REVISED AUDIT EXHIBIT CLS-I: OPERATING EXPERIENCE AND OPERATING

MARGIN

This exhibit shows Wyboo's operating experience and operating margin for water and

sewer operations for the year ended December 31, 2005. The exhibit's format is designed to reflect

per company application figures and ORS proposed accounting and pro forma adjustments

-1-



REVISED

necessary to normalize test year operations and Wyboo's proposed increase amounts computed by

ORS.

In Column (1) in this exhibit, total operating revenues were $202,689 and total operating

expenses were $188,365 resulting in a net operating income and total income for return of $14,324.

Using total income for return of $14,324 less interest expense of $32,768 and operating revenues

of $202,689, ORS computed an operating margin of (9.09%). The net effect of ORS proposed

accounting and pro forma adjustments increased total income for return to $82,992 and increased

interest expense to $51,931 resulting in an operating margin of 17.13%.

Wyboo has requested an increase in rates, which would produce additional net revenues of

$577,770 consisting of water service revenues of $370,618, sewer service revenues of $215,951,

and returns and allowances of ($8,799) as computed by ORS Water/Wastewater Department. ORS

adjusted gross receipts taxes and income taxes based on these additional gross revenues.

After the proposed increase, total operating revenues would amount to $759,136 and total

operating expenses would amount to $333,482, producing net operating income of $425,654.

Furthermore, ORS added customer growth of $64,838 to the net operating income of $425,654 for

the total income for return of $490,492. Using the total income for return of $490,492 less interest

expense of $51,931 and the operating revenues of $759,136, ORS computed an operating margin of

57.77% after the Company's proposed increase.

REVISED AUDIT EXHIBIT CLS-2: KXPLMIATION OF ADJUSTMKNTS

This exhibit shows the ORS proposed accounting and pro forma adjustments made to

normalize test year operations and show the effect of the company proposed increase.

-2-

REVISED

necessary to normalize test year operations and Wyboo's proposed increase amounts computed by

ORS.

In Column (1) in this exhibit, total operating revenues were $202,689 and total operating

expenses were $188,365 resulting in a net operating income and total income for return of $14,324.

Using total income for return of $14,324 less interest expense of $32,768 and operating revenues

of $202,689, ORS computed an operating margin of (9.09%). The net effect of ORS proposed

accounting and pro forma adjustments increased total income for return to $82,992 and increased

interest expense to $51,931 resulting in an operating margin of 17.13%.

Wyboo has requested an increase in rates, which would produce additional net revenues of

$577,770 consisting of water service revenues of $370,618, sewer service revenues of $215,951,

and returns and allowances of ($8,799) as computed by ORS Water/Wastewater Department. ORS

adjusted gross receipts taxes and income taxes based on these additional gross revenues.

After the proposed increase, total operating revenues would amount to $759,136 and total

operating expenses would amount to $333,482, producing net operating income of $425,654.

Furthermore, ORS added customer growth of $64,838 to the net operating income of $425,654 for

the total income for return of $490,492. Using the total income for remm of $490,492 less interest

expense of $51,931 and the operating revenues of $759,136, ORS computed an operating margin of

57.77% after the Company's proposed increase.

REVISED AUDIT EXHIBIT CLS-2: EXPLANATION OF ADJUSTMENTS

This exhibit shows the ORS proposed accounting and pro forma adjustments made to

normalize test year operations and show the effect of the company proposed increase.
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REVISED

REVISED AUDIT EXHIBIT CLS-3: COMPUTATION OF DEPRECIATION EXPENSE

This exhibit shows computations to adjust depreciation expense, which includes the

amortization of contributions in aid of construction {CIAC). ORS annualized depreciation expense

using rates supplied by the ORS Water/Wastewater Department. The annualized depreciation

expense is reduced by the amortization of CIAC.

REVISED AUDIT EXHIBIT CLS-4: COMPUTATION OF INCOME TAXES

This exhibit shows the computation of state and federal income taxes based on taxable

income after the proposed increase. ORS used a state tax rate of 5 10 and federal tax rates of 1510,

25 10, 34 to, 39 lo and 34/i.

REVISED AUDIT EXHIBIT CLS-5: COMPUTATION OF CUSTOMER GROWTH

This exhibit shows the computation of Wyboo's customer growth factor during the test year.

A growth factor of 15.23'lo was computed for the test year operations.

-3-

REVISED

REVISED AUDIT EXHIBIT CLS-3: COMPUTATION OF DEPRECIATION EXPENSE

This exhibit shows computations to adjust depreciation expense, which includes the

amortization of contributions in aid of construction (CIAC). ORS annualized depreciation expense

using rates supplied by the ORS Water/Wastewater Department. The annualized depreciation

expense is reduced by the amortization of CIAC.

REVISED AUDIT EXHIBIT CLS-4: COMPUTATION OF INCOME TAXES

This exhibit shows the computation of state and federal income taxes based on taxable

income after the proposed increase. ORS used a state tax rate of 5% and federal tax rates of 15%,

25%, 34%, 39% and 34%.

REVISED AUDIT EXHIBIT CLS-5: COMPUTATION OF CUSTOMER GROWTH

This exhibit shows the computation of Wyboo's customer growth factor during the test year.

A growth factor of 15.23% was computed for the test year operations.
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REVlSED AUDiT EXHI'BIT CLS-1

Wyboo Plantation Utilities, Inc.
Operating Experience and Operating Margin
For the Test Year Ended December 31, 2005

(2) (3) (4)

Per
Company

Application

ORS
Proposed

Accounting
8 Pro Forms
Ad ustments

After
Accounting
8 Pro Forma

~Ad'Ustmenta

Company's
Proposed
Increase

After
Company's
Proposed
Increase

0 eratin Revenues
Water Service
Sewer Service
Water Tap Fees
Sewer Tap Fees
Water Reconnect Fees
DHEC Testing Revenues
Less: Returns and Allowances

{Note 1) $102,933 $
50,908
31,545

7,850
1,129
9,852~((,528

18,795
11,492

(31,545)
(7,850)
(1,129)
(9,852)
(1,234)

(A) $121,728 $
(E)) 62,400
(C) 0
(D) 0
(E) 0
(F) 0
(Gt ~(2,762

370,618 (W) $
215,951 (X)

0
0
0
0

{8,799) (Y)

492,346
278,351

0
0
0
0

(11,561)

Total 0 eratin Revenues (Note 1) 202,689 ~(2(,323 181,366 577,770 759,136

0 eratin Ex enses
Salaries and Wages
Maintenance and Repairs
Utilities

Office Supplies and Expenses
DHEC Testing Expenses
Alarm System
Contract Services
Insurance
Depreciation Expense
Taxes and Licenses
Gross Receipts Taxes
Rate Case Expenses
Rental Expenses (Office and Equipment)
Income Taxes (State and Federal)

50,488
40,983
26,720
17,170
12,066
4,744

10,795
8,217

11,435
5,747

0
0
0
0

(50,488)
(30,043)

(3,313)
(11,113)
(12,066)

(2,221)
(600)

(1,580)
20,877
(5,747)
2,072

10,413
0

4,789

(H)
(i)
(J)
(K)
(L)
(M)
(N)
(0)
(P)
(Q)
(R)
(S)

0
10,940
23,407

6,057
0

2,523
10,195
6,637

32,312
0

2,072
10,413

0
4,789

0
0
0
0
0
0
0
0
0
0

6,600 (Z)
0
0

217,537 (AA)

0
10,940
23,407
6,057

0
2,523

10,195
6,637

32.312
0

8,672
10,413

0
222, 326

Total 0 eratin Ex enses

Net 0 eratin Income Loss (Note 1)

Customer Growth

188,365 (79,020)

14,324 57,697

109,345

72,021

10,971 (U) 10,971

224, 137

353,633

53,867 (AB)

333,482

425,654

64,838

Total Income Loss for Return (Note1) $14324 $68668 $82,992 $407,500 $490,492

Interest Ex ense for 0 eratin Mar in

0 eratin Mar in

32,768 19,163 (V)

-9.09%

51,931

17.13%

51,931

57.77%

Note 1: Per Company Application water service revenue reflects the correction of an error which impacts Totai Operating Revenues,
Net Operating Income and Total Income for Return.

REVISED AUDIT EXHIBIT CLS-1

Wyboo Plantation Utilities, Inc.

Operating Experience and Operating Margin

For the Test Year Ended December 31, 2005

Operatin,q Revenues.
Water Service

Sewer Service

Water Tap Fees

Sewer Tap Fees
Water Reconnect Fees

DHEC Testing Revenues
Less: Returns and Allowances

Total Operating Revenues,

(Note 1) $

(Note 1)

(1) (2) (3) (4) (5)

ORS
Proposed After After

Per Accounting Accounting Company's Company's

Company & Pro Forma & Pro Forma Proposed Proposed

Application Adiustments Adiustments Increase Increase

102,933 $ 18,795 (A) $ 121,728 $

50,908 11,492 (B) 62,400
31,545 (31,545) (C) 0

7,850 (7,850) (D) 0

1,129 (1,129) (E) 0

9,852 (9,852) (F) 0

(1,528/.. (1,234) (G) (2,762/.

202,689 ...... (21 323) 181,366

Operatin,q Expenses
Salaries and Wages 50,488 (50,488) (H) 0
Maintenance and Repairs 40,983 (30,043) (I) 10,940

Utilities 26,720 (3,313) (J) 23,407
Office Supplies and Expenses 17,170 (11,113) (K) 6,057

DHEC Testing Expenses 12,066 (12,066) (L) 0
4,744 (2,221) (M) 2,523

Alarm System
Contract Services 10,795 (600) (N) 10,195
Insurance 8,217 (1,580) (O) 6,637

Depreciation Expense 11,435 20,877 (P) 32,312
Taxes and Licenses 5,747 (5,747) (Q) 0

Gross Receipts Taxes 0 2,072 (R) 2,072
Rate Case Expenses 0 10,413 (S) 10,413

Rental Expenses (Office and Equipment) 0 0 0
Income Taxes (State and Federal) 0 4,789 (T) 4,789

(Note 1)

Total Operating Expenses.

Net Operating Income (Loss.}.

188,365 (79,020)

14,324 57,697

370,618 (W) $ 492,346

215,951 (X) 278,351
0 0

0 0
0 0

0 0

(8,799) (Y) (11,561)

577,770 759,136

0 0
0 10,940

0 23,407
0 6,057

0 0
0 2,523

0 10,195
0 6,637

0 32,312
0 0

6,600 (Z) 8,672
0 10,413

0 0

217,537 (AA) 222,326

Customer Growth

Total Income (Loss) for Return (Note 1)

interest Expense for Operating Mar qi_n

109,345 224,137

72,021 353,633

0 10,971 (U) 10,971 53,867 (AB)

$ 14,324 $ 68,668 $

333,482

425,654

64,838

82 992 $ 407,500 $ 490,492
-- _

32,768 19,163 (V) _ 51,931 0 51,931

17.13%-9.09%
Operating Margin

57.770/o_

Note 1: Per Company Application water service revenue reflects the correction of an error which impacts Total Operating Revenues,

Net Operating Income and Total Income for Return.
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Revenues and
Ex enses Ad .fI

Wyboo Plantation Utilities„ lnc.
Explanation of Adjustments

For the Test Year Ended December 31, 2005

Descri tion

REVISED AUDIT EXHIBIT CLS-2
1of3

$
ORS

ORS Pro osed Accountin and Pro forma Ad'ustments

(A) Water Service

(B) Sewer Service

(C) Water Tap Fees

1 To adjust water revenues to reflect actual customer units.

2 To adjust sewer revenues to reflect actual customer units.

3 To remove water tap fees collected that have not been approved
by the Commission.

18 795

11 492

31 545

(D) Sewer Tap Fees 4 To remove sewer tap fees collected. ORS includes these
revenues in contributions in aid of construction. 7 850

(E) Water Reconnect
Fees

(F) DHEC Testing
Revenues

5 To remove fees collected from the customers to reconnect
water that have not been approved by the Commission.

6 To remove from revenue fees collected from the customers
for the Safe Drinking Water Fee and passed through to
DHEC.

1 129

9 852

(8) Returns and
Allowances

7 To reflect an uncollectible rate of 1.5% to total water and sewer
service revenues of $184,128. 1 234

(H) Salaries and
Wages

8 To remove affiliate transactions relating to payroll pending
the Commission's ruling on prudency. 50 488

(I) Maintenance
and Repairs

9 To remove truck payments from the Vehicle Lease Account and
to capitalize the truck on the depreciation schedule.

10 To remove prior period, double-booked and unsupported
expenses and credit card payments from the Gas Account.

(5,964)

(3,780)

11 To remove property taxes on the leased office that should have
been paid by the lessor from the Tags/Taxes and Service
Account. (4, 153)

12 To reclassify insurance expenses to the Insurance Account in

Adjustment 25. (2,439)

13 To remove double-booked and unsupported expenses and
mortgage and tractor payments from the Plant Equipment
Account and to capitalize the tractor on the depreciation
schedule. (9,145)

14 To remove double-booked, unsupported and tap-on expenses
from the Plant Parts and Supplies Account and to capitalize the
tap-on expenses on the depreciation schedule. (3,429)

15 To remove repair expenses on manhole covers from the Plant
Parts and Supplies Account. (1,133)

Total Maintenance and Repairs 30 043

-5-

Revenues and

Expenses Adj.#

Wyboo Plantation Utilities, Inc.
Explanation of Adjustments

For the Test Year Ended December 31, 2005

Description

REVISED AUDIT EXHIBIT CLS-2
1 of 3

ORS Proposed Accountin.q and Pro forma Adiustments

(A) Water Service

(B) Sewer Service

(C) Water Tap Fees

1 To adjust water revenues to reflect actual customer units.

2 To adjust sewer revenues to reflect actual customer units_

3 To remove water tap fees collected that have not been approved

by the Commission.

$
ORS

11,492 ....

(31,545)

(D) SewerTap Fees
4 To remove sewer tap fees collected. ORS includes these

revenues in contributions in aid of construction.

(E) Water Reconnect
Fees

(F) DHEC Testing
Revenues

To remove fees collected from the customers to reconnect
water that have not been approved by the Commission.

To remove from revenue fees collected from the customers
for the Safe Drinking Water Fee and passed through to
DHEC.

(1,129),,,

(G) Returns and
Allowances

(H) Salaries and
Wages

(I) Maintenance
and Repairs

7 To reflect an uncollectible rate of 1.5% to total water and sewer
service revenues of $184,128.

8 To remove affiliate transactions relating to payroll pending
the Commission's ruling on prudency.

9 To remove truck payments from the Vehicle Lease Account and

to capitalize the truck on the depreciation schedule.

10 To remove prior period, double-booked and unsupported

expenses and credit card payments from the Gas Account.

11 To remove property taxes on the leased office that should have
been paid by the lessor from the Tags/Taxes and Service
Account.

(1,234).

(50,488),,,

(5,964)

(3,780)

(4,153)

12 To reclassify insurance expenses to the Insurance Account in

Adjustment 25.

13 To remove double-booked and unsupported expenses and

mortgage and tractor payments from the Plant Equipment
Account and to capitalize the tractor on the depreciation
schedule.

(2,439)

(9,145)

14 To remove double-booked, unsupported and tap-on expenses
from the Plant Parts and Supplies Account and to capitalize the

tap-on expenses on the depreciation schedule.

15 To remove repair expenses on manhole covers from the Plant
Parts and Supplies Account.

Total Maintenance and Repairs

(3,429)

(1,133)
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Revenues and
Ex enses Ad'.¹

Wyboo Plantation Utilities, Inc.
Explanation of Adjustments

For the Test Year Ended December 31, 2005

Descri tion

REVISED AUDIT EXHIBIT CLS-2
2of3

$
ORS

(J) Utilities 16 To remove mortgage and credit card payments, payments
for the leased telephone and unsupported and other nonallowable
expenses from the Telephone Account. 3 313

(K) Office Supplies
and Expenses

17 To remove property taxes incurred in 2004 but paid during the
test year from the Legal and Accounting Account.

18 To reclassify gross receipts tax expense in Adjustment 30.

(284)

(1,642)

19 To reflect actual allowable bank charges for the test year
in the Bank Service Charge Account. 214

20 To reclassify insurance expenses in Adjustment 25. (366)

21 To remove credit card payments and cable television, prior
period, unsupported and other nonallowable expenses from the
Office Expense Account. (7,781)

22 To remove affiliate transactions relating to office supplies pending
the Commission's ruling on prudency. (1,254)

Total Office Supplies and Expenses 11 113

(L) DHEC Testing
Expenses

23 To remove DHEC recoupment fee from expenses since this is a
pass through. 12 066

(M) Alarm System 24 To remove nonallowable expenses from the Alarm System
Account, 2 221

(N) Contract Services 25 To remove water tank expenses from the Contract Services
Account and to capitalize the water tank on the depreciation
schedule, 600

(0) insurance 26 To reclassify insurance expenses from Adjustment 12 and 20. 2,805

27 To annualize insurance expenses to reflect the most recent
insurance policy premiums. (4,385)

Total Insurance 1 580

(P) Depreciation
Expense

28 To annualize depreciation on all plant-in-service. 20 877

(Q) Taxes and
licenses

29 To remove affiliate transactions relating to payroll taxes pending
the Commission's ruling on prudency. 5 747

(R) Gross Receipts
Taxes

30 To reclassify gross receipts tax expense from Adjustment 18.

31 To adjust the gross receipts taxes associated with the revenues
after the accounting and pro forma adjustments.

1,642

430

Total Gross Receipts Taxes 2 072

Revenues and

Expenses Adj.#

(J) Utilities

(K) Office Supplies
and Expenses

Wyboo Plantation Utilities, Inc.
Explanation of Adjustments

For the Test Year Ended December 31, 2005

REVISED AUDIT EXHIBIT CLS-2
2of3

(L) DHEC Testing
Expenses

(M) Alarm System

(N) Contract Services

(O) Insurance

(p) Depreciation
Expense

(Q) Taxes and
Licenses

(R) Gross Receipts
Taxes

Description

16 To remove mortgage and credit card payments, payments
for the leased telephone and unsupported and other nonallowable

expenses from the Telephone Account.

17 To remove property taxes incurred in 2004 but paid during the

test year from the Legal and Accounting Account.

18 To reclassify gross receipts tax expense in Adjustment 30.

19 To reflect actual allowable bank charges for the test year

in the Bank Service Charge Account.

20

21

To reclassify insurance expenses in Adjustment 2&

To remove credit card payments and cable television, prior

period, unsupported and other nonallowable expenses from the
Office Expense Account.

To remove affiliate transactions relating to office supplies pending

the Commission's ruling on prudency.
22

Total Office Supplies and Expenses

23 To remove DHEC recoupment fee from expenses since this is a

pass through.

24 To remove nonallowable expenses from the Alarm System

Account.

25 To remove water tank expenses from the Contract Services
Account and to capitalize the water tank on the depreciation

schedule.

26 To reclassify insurance expenses from Adjustment 12 and 20.

27 To annualize insurance expenses to reflect the most recent

insurance policy premiums.

Total Insurance

28 To annualize depreciation on all plant-in-service.

$
ORS

{284)

(1,642)

214

(366)

(7,781)

(1,254)

(11,113)..

(12,066[

2,805

(4,385)

(1,580),,

20,877.

29 To remove affiliate transactions relating to payroll taxes pending
the Commission's ruling on prudency.

30 To reclassify gross receipts tax expense from Adjustment 18.

31 To adjust the gross receipts taxes associated with the revenues
after the accounting and pro forma adjustments.

Total Gross Receipts Taxes

(5,747),,

1,642

430
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Revenues and
Ex enses Ad .If

Wyboo Plantation Utilities, Inc.
Explanation of Adjustments

For the Test Year Ended December 31, 2005

Descri tion

REVISED AUDIT EXHIBIT CLS-2
3of3

$
ORS

(S) Rate Case
Expenses

32 To amortize rate case expenses of $41,651 over a four-year
period. 10 413

{T) income Taxes 33 To adjust income taxes associated with ORS's accounting and

pro forms adjustments. 4 789

(U) Customer Growth 34 To adjust customer growth associated with ORS's accounting and
pro forma adjustments. 10 971

(V) Interest Expense 35 To remove mortgage payments from the Loan Expense Account. (9,052)

36 To remove prior period and unsupported expenses and credit
card payments from the Loan Expense Account.

37 To annualize interest expense for the test year.

Total Interest Expense

{23,716)

51,931

19 163

Pro osed Increase

(W) Water Service

(X) Sewer Service

38 To adjust water revenues for the Company's proposed rate increase.

39 To adjust sewer revenues for the Company's proposed rate increase.

370 618

215 951

(Y) Returns and
Allowances

40 To increase returns and allowances to refiect an uncollectible
rate of 1,5% of the Company's total proposed revenues of $586,569. 8 799

(Z) Gross Receipts
Taxes

41 To adjust gross receipts taxes associated with the Company's
proposed rate increase. 6 600

(AA) Income Taxes 42 To adjust income taxes associated with the Company's proposed
rate increase. 217 537

(AB) Customer Growth 43 To adjust customer growth associated with the Company's proposed
rate increase. 53 867

-7-

Revenues and

Expenses

(S) Rate Case
Expenses

Wyboo Plantation Utilities, Inc.
Explanation of Adjustments

For the Test Year Ended December 31, 2005

Adj.# Description

32

(T) Income Taxes 33

(U) Customer Growth 34

35

36

(V) Interest Expense

Proposed Increase

(W) Water Service

(X) Sewer Service

(Y) Returns and
Allowances

(Z) Gross Receipts
Taxes

(AA) income Taxes

(AB) Customer Growth

REVISED AUDIT EXHIBIT CLS-2
3 of 3

$
ORS

To amortize rate case expenses of $41,651 over a four-year

period. 10,413

To adjust income taxes associated with ORS's accounting and

pro forma adjustments.
4 789

To adjust customer growth associated with ORS's accounting and

pro forma adjustments.

To remove mortgage payments from the Loan Expense AccounL

10 971

(9,052)

To remove prior period and unsupported expenses and credit

card payments from the Loan Expense Account.

37 To annuaiize interest expense for the test year.

(23,716)

51,931

Total Interest Expense 19163

38 To adjust water revenues for the Company's proposed rate increase.

39 To adjust sewer revenues for the Company's proposed rate increase.

40 To increase returns and allowances to reflect an uncollectible
rate of 1.5% of the Company's total proposed revenues of $586,569.

41 To adjust gross receipts taxes associated with the Company's

proposed rate increase.

42 To adjust income taxes associated with the Company's proposed
rate increase.

43 To adjust customer growth associated with the Company's proposed
rate increase.

370 618

215 951

6 600

217,537

538_AE_67
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REVISED AUDIT EXHIBIT CLS-3

Wyboo Plantation Utilities, Inc.
Computation of Depreciation Expense

For the Test Year Ended December 31, 2005

Date
Ac uired Description

Service Depr.
Amount Life Rate

Depr.
Ex ense

Accum.
Depreciation

April 2001
April 2001
April 2001
April 2001
April 2001
April 2001
April 2001
April 2001
April 2001
April 2001
April 2001
April 2001

Purchased Stock:
Sewer Step System (125 @$5,800)
Well 1 8 2 Storage Complete
Well 3 with Storage Complete
Well 4 Complete
White Oak Point Distr. System
White Oak Landing Distr. System
Creekside Subdivision Distr. System
Waste Water Treatment Facility
Millcreek Sewer and Collection System
Wyboo Sub. Distr. 8 Coll. System
Deercreek Distr. 8 Collection System
Clubway Commons

Purchase Acquisition Adjustment
Total Purchased Stock {Actual Cost):

$ years

725,000
285,000

88,948
72,000
40,000
40,000
30,000

135,000
80,000

545,040
345,000
100,000

2,485,988
(2,245,488)

240,500 24.43

'/o

6 67/o
3.70'/o

3.70'/o

3.70'/o

2.63'/o

2 63o/o

2.63'/o

3.70'/o

3.70'/o

3.70'/o

3.70'/o

2.636/o

4.09'/o

48,358
10,545
3,291
2,664
1,052
1,052

789
4,995
2,960

20,166
12,765
2,630

111,267
(101,431)

9,836

290, 148
63,270
19,746
15,984
6,312
6,312
4,734

29,970
17,760

'l20, 996
76,590
15,780

667,602
(608,586

59,016

Purchased Stock 8 E ui ment:
Nov 2001 Building 12x20 Metal
Oct 2001 Building 12x20 Vinyl Siding
Sept 2001 Building exe Masonite (2)
June 2002 Light Poles

Total Purchased Stock & Equipment:

2,862
3,824
1,272
3,500

11,458

35 2.86'/o

20 5.00'/o

20 5.00'/o

15 6.67o/

82
191
64

233
570

492
1,146

384
1,165
3,187

Water Tank:
April 2006 301k Gallon Storage Tank
April 2006 Booster Station
April 2006 Generator

Total 301k Gallon Storage Tank

321,686
51,200
35,177

408,063

Total Plant-in-Service on Wyboo's Books 660,021

33 3.03'/o
'I 5 6.67'/o

5.ee/

9,747
3,415
2,068

15,230

25,636

9,747
3,415
2,068

15,230

?7,433

Ca italized b ORS
June 2002 International Tractor
July 2004 2004 Black Ford F150 Truck
2001-2006 Capitalized Tap-on Expenses **

Total ORS Additions

ORS Depreciation Expense

15,000
31,049
98,000

144,049

804,070

10 10.00'/o

6 16.67'/o

15 6.67'/o

1,500
5,176
6,533

13,209

38,845

7,500
15,528
39,198
62,226

139,659

Amortization Associated with Ta Fees CIAC
Cumulative Tap Fees 2001-2006
Amortization Rate
Less: Amortized Tap Fees
Net Depreciation Expense

98,000
6,67'/o

~6,533)
32,312

Less: Per Company Application Depreciation Expense
Depreciation Expense Adjustment

11,435
20,877

* = Capitalized tap-on expenses equal 196 sewer taps {8$500 each.
CIAC = Contributions in Aid of Construction
Note: Cedar Hill and Grenada Water were removed since no costs were incurred by Wyboo. Wyboo

land of $9,500.
also owns

-8-

REVISED AUDIT EXHIBIT CLS-3

Wyboo Plantation Utilities, Inc.
Computation of Depreciation Expense

For the Test Year Ended December 31, 2005

Date

Acquired

April 2001
April 2001
April 2001
April 2001
April 2001
April 2001
April 2001
April 2001
April 2001

April 2001
April 2001

April 2001

Description

Service Depr. Depr. Accum.
Amount Life Rate Expense Depreciation

$ years % $ $

Purchased Stoc_

Sewer Step System (125 @ $5,800)
Well 1 & 2 Storage Complete
Well 3 with Storage Complete

Well 4 Complete
White Oak Point Distr. System
White Oak Landing Distr. System
Creekside Subdivision Distr. System
Waste Water Treatment Facility
Millcreek Sewer and Collection System

Wyboo Sub. Distr. & Coil. System
Deercreek Distr. & Collection System

Clubway Commons

Purchase Acquisition Adjustment
Total Purchased Stock (Actual Cost):

725,000 15 6.67%
285,000 27 3.70%

88,948 27 3.70%
72,000 27 3.70%
40,000 38 2.63%
40,000 38 2.63%
30,000 38 2.63%

135,000 27 3.70%
80,000 27 3.70%

545,040 27 3.70%
345,000 27 3.70%
100,000 38 2.63%

2,485,988
(2,245,488)

240,500 24.43 4.09%

48,358 290,148
10,545 63,270
3,291 19,746
2,664 15,984
1,052 6,312
1,052 6,312

789 4,734

4,995 29,970
2,960 17,760

20,166 120,996
12,765 76,590
2,630 15,780

111,267 667,602
(101,431) (608,586)

9,836 59,016

Nov 2001
O_ 2001

Sept2001
June 2002

Purchased Stock & Equipment:

Building 12x20 Metal
Building 12x20 Vinyl Siding
Building 8x8 Masonite (2)

Light Poles
Total Purchased Stock & Equipment:

2,862 35
3,824 20
1,272 20

3,500 ..... 15
11,458

2.86% 82 492
5.00% 191 1,146
5°00% 64 384
6_67% 233 1,165

570 3,187

April 2006
April 2006
April 2006

Water Tank:
301k Gallon Storage Tank
Booster Station
Generator
Total 301k Gallon Storage Tank

Total Plant-in-Service on Wyboo's Books

321,686 33
51,200 15
35,177 17

408,063

660,021

3.03% 9,747 9,747
6.67% 3,415 3,415
5.88% 2,068 2,068

15,230 15,230

25,636 77,433

June 2002 International Tractor

July 2004 2004 Black Ford F150 Truck
2001-2006 Capitalized Tap-on Expenses **

Total ORS Additions

15,000 10 10.00% 1,500 7,500
31,049 6 16.67% 5,176 15,528
98,000 15 6.67% 6,533 39,198

144,049 13,209 62,226

804,070 38,845 139,659
ORS Depreciation Expense

Amortization Associated with Tap Fees (CIAC)

Cumulative Tap Fees 2001-2006
Amortization Rate
Less: Amortized Tap Fees

Net Depreciation Expense

Less: Per Company Application Depreciation Expense

Depreciation Expense Adjustment

= Capitalized tap-on expenses equal 196 sewer taps @ $500 each.

98,000
6.67%

(6 533)
32,312

11,435
20,877

CIAC = Contributions in Aid of Construction
Note_...._2Cedar Hill and Granada Water were removed since no costs were incurred by Wyboo. Wyboo also owns

land of $9,500.
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REVISED AUDIT EXHIBIT CLSP

Wyboo Plantation Utilities, Inc.
Computation of Income Taxes

For the Test Year Ended December 31, 2005

After
Accounting

& Pro Forma
Adjustments

After
Company's
Proposed
Increase

Total Operating Revenues

Less: Operating Expenses

Less: Annualized Interest Expense

State Taxable Income

Less: State income Taxes 5%

Federal Taxable Income

181,366

(104,556)

{51,931)

24,879

1,244)

23,635

$759,136

(111,156)

{51,931)

596,049

(29,802)

566,247

Federal income Taxes:
1st $50,000 @15%
Next $25,000 O 25%
Next $25,000 O 34%
Next $235,000 @39%
Remaining Balance @34%
Total Federal Income Taxes

Total State and Federal Income Taxes

Less: income Taxes after Accounting and Pro Forma Adjustments

Income Taxes Adjustment

3,545
0
0
0
0

3,545

4„789

4,789

7,500
6,250
8,500

91,650
78,624

192,524

222,326

(4,789)

$217,537
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REVISED AUDIT EXHIBIT CLS-4

Wyboo Plantation Utilities, Inc.
Computation of Income Taxes

For the Test Year Ended December 31, 2005

Total Operating Revenues

Less: Operating Expenses

Less: Annualized Interest Expense

State Taxable Income

Less: State Income Taxes @ 5%

Federal Taxable Income

Federal Income Taxes:
1st $50,000 @ 15%
Next $25,000 @ 25%
Next $25,000 @ 34%
Next $235,000 @ 39%
Remaining Balance @ 34%
Total Federal Income Taxes

Total State and Federal Income Taxes

Less: Income Taxes after Accounting and Pro Forma Adjustments

Income Taxes Adjustment
$

After
Accounting
& Pro Forma
Adjustments

181,366

(104,556)

(51,931)

24,879

(1,244)

23,635

3,545
0
0
0
0

3,545

4,789

0

4,789

After

Company's
Proposed
Increase

$ 759,136

(111,156)

(51,931)

596,049

(29,802)

566,247

7,500
6,250
8,500

91,650
78,624

192,524

222,326

(4,789.)..

$ 217,537
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REVISED AUDIT EXHIBIT CLS-5

Wyboo Plantation Utilities, Inc.
Computation of Customer Growth

For the Test Year Ended December 31, 2005

After
Accounting
8 Pro Forma
Ad ustments

Company's
Proposed
Increase

After
Company's
Proposed
Increase

Net Operating Income (Loss)

Growth Factor

Customer Growth Adjustment

72,021 $353,633

0.152326 0.152326

$10,971 $53,867

$425,654

0.152326

$64,838

* Service Units:

Beginning

Ending

Average

729
991
860

Formula:
Endi~n-Avere e 131

Average 860

0.152326

*The service units were provided by Water/Wastewater Program Manager, Willie Morgan.

Beginning customer growth is O 1/2005.

Ending customer growth is O 4/2006.
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REVISED AUDIT EXHIBIT CLS-5

Wyboo Plantation Utilities, Inc.
Computation of Customer Growth

For the Test Year Ended December 31, 2005

Net Operating Income (Loss)

Growth Factor

Customer Growth Adjustment

After After
Accounting Company's Company's
& Pro Forma Proposed Proposed

Adiustment s Increase Increase

72,021 $ 353,633

0.152326 0.152326

$ 10,971 $ 53,867

$ 425,654

0.152326

$ 64,838 .....

* Service Units:

Beginning 729

Ending 991

Average 860

Formula:

Endin.q-Avera.qe 131 = 0.152326
, , ,,,

Average 860

* The service units were provided by Water/Wastewater Program Manager, Willie Morgan.

Beginning customer growth is @ 1/2005.

Ending customer growth is @ 4/2006.
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REVISED TESTIMONY OF WILLIE J.MORGAN

FOR

THK OFFICE OF REGULATORY STAFF

DOCKET NO. 2005-13-WS

IN RK: WYBOO PLANTATION UTILITIKS, INC.

9 Q. Pl. EASE STATE YOUR NAME, BUSINESS ADDRESS AND

10 OCCUPATION.

11 A. My name is Willie J. Morgan, and my business address is 1441 Main Street, Suite

14

300, Columbia, South Carolina 29201. I am employed by the state of South

Carolina, Office of Regulatory Staff ("ORS") as the Program Manager for the

Water and Wastewater Department.

15 Q. PLEASE STATE YOUR KDUCATIONAL BACKGROUND AND

16 EXPERIENCE.

17 A. I received a Bachelor of Science Degree in Engineering from the University of

18

19

20

21

22

South Carolina in 1985 and a Master of Arts Degree in Management from

Webster University in 2000. I am a licensed Professional Engineer registered in

the State of South Carolina. My professional affiliations include membership in

the American Water Works Association ("AWWA"), the South Carolina Section

of the American Water Works Association ("SC-AWWA") and the National

Society of Professional Engineers ("NSPE"). After graduating from the

THK OFFICE OF REGULATORY STAFF
144) iVain Street, Suite 300, Columbia, SC 29201

Post Office Box 11263,Columbia, SC 29211

Revised Testimony of Willie J. Morgan Docket No. 2005-13-WS
Wyboo Plantation Utilities, Inc.
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4

5

REVISED TESTIMONY OF WILLIE J. MORGAN

FOR

THE OFFICE OF REGULATORY STAFF

DOCKET NO. 2005-13-WS

IN RE: WYBOO PLANTATION UTILITIES, INC.

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

Q.

A°

Qa

Ao

PLEASE STATE YOUR NAME, BUSINESS ADDRESS AND

OCCUPATION.

My name is Willie J. Morgan, and my business address is 1441 Main Street, Suite

300, Columbia, South Carolina 29201. I am employed by the state of South

Carolina, Office of Regulatory Staff ("ORS") as the Program Manager for the

Water and Wastewater Department.

PLEASE STATE YOUR EDUCATIONAL BACKGROUND AND

EXPERIENCE.

I received a Bachelor of Science Degree in Engineering from the University of

South Carolina in 1985 and a Master of Arts Degree in Management from

Webster University in 2000. I am a licensed Professional Engineer registered in

the State of South Carolina. My professional affiliations include membership in

the American Water Works Association ("AWWA"), the South Carolina Section

of the American Water Works Association ("SC-AWWA") and the National

Society of Professional Engineers ("NSPE"). After graduating from the

THE OFFICE OF REGULATORY STAFF

1441 Main Street, Suite 300, Columbia, SC 29201

Post Office Box 11263, Columbia, SC 29211



Revised Testimony of Willie J. Morgan Docket No. 2005-1.3-WS Wyboo Plantation Utilities, inc
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University of South Carolina, I was employed by the South Carolina Department

of Health and Environmental Control {"DHEC")as an Environmental Engineer

Associate. Later, I was promoted to the position of Permitting Liaison where I

assisted industries and the public with environmental permitting requirements in

the state of South Carolina. This assistance included providing information about

air quality, solid and hazardous waste management, and water and wastewater

management requirements. I was employed by DHEC for nineteen years. On

October 2, 2004, I joined the ORS as the Program Manager for the Water and

Wastewater Department.

10 Q. DO YOU HAVE ANY PUBLICATIONS TO YOUR CREDIT?

11 A. Yes.

12 Q. WHAT ARK THK NAMES OF SOMK OF THOSE PUBLICATIONS?

13 A. While at DHEC, I published several editions of a document called "A General

14

17

18

20

21

Guide to Environmental Permitting in South Carolina. " This guide is a summary

of the various environmental requirements that affect businesses and industries

located or operating within the State of South Carolina. Another publication I

authored includes a document called "Environmental Protection Fees, " This

document is a summary of the fees charged for environmental programs. It

includes detailed information about the fees collected by water utilities to

implement the Safe Drinking Water Act Regulatory Program, fees collected from

wastewater utilities to manage the National Pollution Discharge Elimination

System {"NPDES") Program, and fees collected for construction activities

associated with water and wastewater utilities.

THE OFFICE OF REGULATORY STAFF
1441 Main Street, Suite 300, Columbia, SC 29201

Post Office Box 11263, Columbia, SC 29211
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1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

Qo

A.

Q.

A.

University of South Carolina, I was employed by the South Carolina Department

of Health and Environmental Control ("DHEC") as an Environmental Engineer

Associate. Later, I was promoted to the position of Permitting Liaison where I

assisted industries and the public with environmental permitting requirements in

the state of South Carolina. This assistance included providing information about

air quality, solid and hazardous waste management, and water and wastewater

management requirements. I was employed by DHEC for nineteen years. On

October 2, 2004, I joined the ORS as the Program Manager for the Water and

Wastewater Department.

DO YOU HAVE ANY PUBLICATIONS TO YOUR CREDIT?

Yes.

WHAT ARE THE NAMES OF SOME OF THOSE PUBLICATIONS?

While at DHEC, I published several editions of a document called "A General

Guide to Environmental Permitting in South Carolina." This guide is a summary

of the various environmental requirements that affect businesses and industries

located or operating within the State of South Carolina. Another publication I

authored includes a document called "Environmental Protection Fees." This

document is a summary of the fees charged for environmental programs. It

includes detailed information about the fees collected by water utilities to

implement the Safe Drinking Water Act Regulatory Program, fees collected from

wastewater utilities to manage the National Pollution Discharge Elimination

System ("NPDES") Program, and fees collected for construction activities

associated with water and wastewater utilities.

THE OFFICE OF REGULATORY STAFF

1441 Main Street, Suite 300, Columbia, SC 29201
Post Office Box 11263, Columbia, SC 29211
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1 Q. CAN YOU DESCRIBE YOUR RESPONSIBILITIES AS THK PROGRAM

MANAGER FOR WATER AND WASTEWATER WITH THK OFFICE OF

RKGULATORY STAFF?

4 A. Yes. My responsibilities include performing analysis and providing testimony in

10

formal proceedings before the Public Service Commission of South Carolina

("Commission" ) regarding rate base determinations, rate schedules, general terms

and conditions, cost of service and depreciation studies, and compliance with

applicable rules and regulations. In addition, my responsibilities include

monitoring federal activity to determine its impact on state regulations and

policies,

11 Q. HAVE YOU COMPLETED ADDITIONAL TRAINING AND/OR

EDUCATION SINCE YOUR GRADUATION FROM THK UNIVERSITY

13 OF SOUTH CAROLINA?

14 A. I have completed courses in preparation for the professional engineering

15

16

17

18

19

20

examination as well as various review and continuing professional education

courses. The continuing professional education courses include attendance at the

2004 Eastern National Association of Regulatory Utility Commissioners

("NARUC") Utility Rate School: Basics of Ratesetting, the 2006 SC-AWWA

Annual Meeting, 2006 Regulating Small Water Utilities Workshop, and other

water and wastewater facility specific courses.

21 Q. HOW LONG HAVE YOU PROVIDED REGULATORY OVFRSIGHT

22 AND ENGINEFRING SERVICES TO WATER AND WASTEWATFR

FACILITIKS?

THK OFFICE OF REGULATORY STAFF
1441 Main Street, Suite 300, Columbia, SC 29201

Post Office Box 11263, Columbia, SC 29211
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1

2

3

4

5

6

7

8

9

Qe

A,

CAN YOU DESCRIBE YOUR RESPONSIBILITIES AS THE PROGRAM

MANAGER FOR WATER AND WASTEWATER WITH THE OFFICE OF

REGULATORY STAFF?

Yes. My responsibilities include performing analysis and providing testimony in

formal proceedings before the Public Service Commission of South Carolina

("Commission") regarding rate base determinations, rate schedules, general terms

and conditions, cost of service and depreciation studies, and compliance with

applicable rules and regulations. In addition, my responsibilities include

monitoring federal activity to determine its impact on state regulations and

10

11

12

13

14

15

16

17

18

19

20

21

22

23

Q)

policies.

HAVE YOU COMPLETED ADDITIONAL TRAINING AND/OR

EDUCATION SINCE YOUR GRADUATION FROM THE UNIVERSITY

OF SOUTH CAROLINA?

I have completed courses in preparation for the professional engineering

examination as well as various review and continuing professional education

courses. The continuing professional education courses include attendance at the

2004 Eastern National Association of Regulatory Utility Commissioners

("NARUC") Utility Rate School: Basics of Ratesetting, the 2006 SC-AWWA

Annual Meeting, 2006 Regulating Small Water Utilities Workshop, and other

water and wastewater facility specific courses.

HOW LONG HAVE YOU PROVIDED

AND ENGINEERING SERVICES TO

REGULATORY OVERSIGHT

WATER AND WASTEWATER

FACILITIES?

THE OFFICE OF REGULATORY STAFF

1441 Main Street, Suite 300, Columbia, SC 29201
Post Office Box 11263, Columbia, SC 29211
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1 A. My experience includes over twenty-one years of regulatory compliance

experience in providing assistance and regulatory oversight for water and

wastewater facilities.

4 Q. WHAT IS THK PURPOSE OF YOUR TESTIMONY IN THIS

PROCEEDING?

6 A. The purpose of my testimony is to set forth the ORS staff findings relative to my

10

review of the rate increase application submitted by Wyboo Plantation Utilities,

Inc. ("Wyboo" or "utility" ). Specifically, I will focus on Wyboo's compliance

with the Commission's rules and regulations, ORS's Business Audit of various

Wyboo water and wastewater facilities, test-year revenue and proposed revenue

adjustments, and performance bond requirements.

12 Q. ARE THK FINDINGS OF YOUR REVIEW CONTAINED IN THIS

TESTIMONY AND ACCOMPANYING EXHIBITS?

14 A. Yes, my testimony and the attached exhibits detail ORS's findings and

15 recommendations.

16 Q. PLEASE EXPLAIN HOW YOU COMPILED INFORMATION FOR YOUR

17 TESTIMONY AND FXHIBITS.

18 A. I used ORS Business Audit results, information provided by Wyboo in its

20

21

application, Data Request responses, and additional information provided by

Wyboo during the course of our investigation. I also reviewed Wyboo's financial

statements and performance bond documents submitted to the Commission.

22 Q. PLEASE PROVIDE AN OVERVIEW OF THE LOCATIONS, SERVICE

TYPES AND CUSTOMER BASE SERVED BY WYBOO.

THK OFFICE OF REGULATORY STAFF
1441 Main Street, Suite 300, Columbia, SC 29201

Post Office Box 11263,Columbia, SC 29211
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1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

A°

Q.

A.

Q.

A.

Q.

17

18 A.

19

20

21

22 Q.

23

My experience includes over twenty-one years of regulatory compliance

experience in providing assistance and regulatory oversight for water and

wastewater facilities.

WHAT IS THE PURPOSE OF YOUR TESTIMONY IN THIS

PROCEEDING?

The purpose of my testimony is to set forth the ORS staff findings relative to my

review of the rate increase application submitted by Wyboo Plantation Utilities,

Inc. ("Wyboo" or "utility"). Specifically, I will focus on Wyboo's compliance

with the Commission's rules and regulations, ORS's Business Audit of various

Wyboo water and wastewater facilities, test-year revenue and proposed revenue

adjustments, and performance bond requirements.

ARE THE FINDINGS OF YOUR REVIEW CONTAINED IN THIS

TESTIMONY AND ACCOMPANYING EXItlBITS?

Yes, my testimony and the attached exhibits detail ORS's findings and

recommendations.

PLEASE EXPLAIN HOW YOU COMPILED INFORMATION FOR YOUR

TESTIMONY AND EXHIBITS.

I used ORS Business Audit results, information provided by Wyboo in its

application, Data Request responses, and additional information provided by

Wyboo during the course of our investigation. I also reviewed Wyboo's financial

statements and performance bond documents submitted to the Commission.

PLEASE PROVIDE AN OVERVIEW OF THE LOCATIONS, SERVICE

TYPES AND CUSTOMER BASE SERVED BY WYBOO.

THE OFFICE OF REGULATORY STAFF

1441 Main Street, Suite 300, Columbia, SC 29201

Post Office Box 11263, Columbia, SC 29211
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1 A. Wyboo is a public utility providing water supply and distribution services and

10

wastewater collection/treatment services. Wyboo is a NARUC Class C water and

wastewater utility according to water and sewer revenues reported on its

application for the test year ending December 31, 2005, Wyboo's service area

includes portions of Sumter and Clarendon counties. According to Wyboo's

application for the test year ending December 31, 2005, water supply and

distribution services were provided to 472 residential and commercial customers

and 165 irrigation customers, and wastewater collection and treatment services

were provided to 245 residential and commercial customers. All Wyboo's

customers are either in or around the Wyboo Plantation Subdivision in Clarendon

County or in the Cedar Hill Mobile Home Park or Granada Mobile Home Park of

Sumter County.

13 Q. PLEASE EXPLAIN EXHIBIT WJM-I OF YOUR REPORT.

14 A. Exhibit WJM-1, consisting of three pages, provides a summary of the Business

16

17

19

20

21

22

Office Compliance Review completed by ORS. During the Business Office

Compliance Review, ORS reviewed Wyboo's office records to determine

compliance with Commission rules and regulations.

Wyboo utilizes a basic ledger system to capture customer account billing

transactions. However, the ledger system is not being utilized to capture all

customer account billing transactions. This account information is transferred to a

computerized program using "QuickBooks" software. Wyboo tracks customer

complaints received by the Sumter, SC office staff in a hardcopy file folder.

When the office staff is unavailable, calls are received by a third party call center.
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Wyboo is a public utility providing water supply and distribution services and

wastewater collection/treatment services. Wyboo is a NARUC Class C water and

wastewater utility according to water and sewer revenues reported on its

application for the test year ending December 31, 2005. Wyboo's service area

includes portions of Sumter and Clarendon counties. According to Wyboo's

application for the test year ending December 31, 2005, water supply and

distribution services were provided to 472 residential and commercial customers

and 165 irrigation customers, and wastewater collection and treatment services

were provided to 245 residential and commercial customers. All Wyboo's

customers are either in or around the Wyboo Plantation Subdivision in Clarendon

County or in the Cedar Hill Mobile Home Park or Granada Mobile Home Park of

Sumter County.

PLEASE EXPLAIN EXHIBIT WJM-1 OF YOUR REPORT.

Exhibit WJM-1, consisting of three pages, provides a summary of the Business

Office Compliance Review completed by ORS.

Compliance Review, ORS reviewed Wyboo's

During the Business Office

office records to determine

compliance with Commission rules and regulations.

Wyboo utilizes a basic ledger system to capture customer account billing

transactions. However, the ledger system is not being utilized to capture all

customer account billing transactions. This account information is transferred to a

computerized program using "QuickBooks" software. Wyboo tracks customer

complaints received by the Sumter, SC office staff in a hardcopy file folder.

When the office staff is unavailable, calls are received by a third party call center.
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If it is a complaint call, then the call center generates a record of the call and

forwards the information to the appropriate Wyboo personnel for resolution. This

methodology is not being utilized to capture all customer complaints.

The Business Office Compliance Review completed by ORS for Wyboo revealed

the following areas of non-compliance:

1. Wyboo does not maintain its books and records in accordance with

NARUC System of Accounts for Class C utilities pursuant to 26 SC Code

Regs. 103-517 and 103-719.

2. Customer billing records are inaccurate and incomplete.

3. Bank deposit records do not reconcile with ledger or QuickBooks software

reports.

4. Monthly invoices/statements are not issued for customers who pay

monthly fees in advance.

5. Customer account records are maintained in both ledger forms and

QuickBooks software. The two accounting systems do not reconcile.

6. Complaint records do not have a resolution provided on the complaint

form as required pursuant to 26 S.C. Code Regs. 103-516, 103-538, 103-

716 and 103-738,

7. Complaint records ("Work Order System Report"} show customers being

required to make an unauthorized payment to Mr. Eddie Barrett not

Wyboo for repair work on the Septic Tank Effluent Pump ("STEP"}

systems. Mr. Barrett is listed as an employee of Wyboo; however, he is

23 being treated as an independent contractor.
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If it is a complaint call, then the call center generates a record of the call and

forwards the information to the appropriate Wyboo personnel for resolution. This

methodology is not being utilized to capture all customer complaints.

The Business Office Compliance Review completed by ORS for Wyboo revealed

the following areas of non-compliance:

1. Wyboo does not maintain its books and records in accordance with

NARUC System of Accounts for Class C utilities pursuant to 26 SC Code

Regs. 103-517 and 103-719.

2. Customer billing records are inaccurate and incomplete.

3. Bank deposit records do not reconcile with ledger or QuickBooks software

reports.

4. Monthly invoices/statements are not issued for customers who pay

monthly fees in advance.

5. Customer account records are maintained in both ledger forms and

QuickBooks software. The two accounting systems do not reconcile.

6. Complaint records do not have a resolution provided on the complaint

form as required pursuant to 26 S.C. Code Regs. 103-516, 103-538, 103-

716 and 103-738.

7. Complaint records ("Work Order System Report") show customers being

required to make an unauthorized payment to Mr. Eddie Barrett not

Wyboo for repair work on the Septic Tank Effluent Pump ("STEP")

systems. Mr. Barrett is listed as an employee of Wyboo; however, he is

being treated as an independent contractor.
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8. Wyboo does not maintain proper procedures to ensure complainants are

notified that Wyboo is under Commission jurisdiction as required by

Commission regulations.

9. Customer billing format does not include a rate schedule as required by 26

SC Code Regs. 103-532.1(d) and 103-732.2(d).

10. Wyboo has charged rates and charges not authorized by the Commission.

The Commission is considering these unapproved rates under Docket No.

2006-327-WS. During the ORS Business Audit, the following

unapproved rates and charges were discovered:

i. Overcharge of the tap fee for establishing sewer service;

ii. Tap fee charged for establishing water service;

iii. Cut-on fee;

iv. Cut-off fee;

v. Illegal water use fee;

vi. Water Service for Pool charges;

vii. Impact fee;

viii. DHEC sewer fee;

ix. Charges to customers for repair to sewer STEP system;

x. Charges to customers for repair to utility water system; and

xi. Double charging of DHEC Safe Drinking Water Act ("SDWA")

71 fee for same location.

ll. The SDWA fee authorized by DHEC and collected by Wyboo is not

managed properly. During the test year, Wyboo collected over $14,000 in
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8. Wyboo does not maintain proper procedures to ensure complainants are

notified that Wyboo is under Commission jurisdiction as required by

Commission regulations.

9. Customer billing format does not include a rate schedule as required by 26

SC Code Regs. 103-532.1(d) and 103-732.2(d).

10. Wyboo has charged rates and charges not authorized by the Commission.

The Commission is considering these unapproved rates under Docket No.

2006-327-WS. During the ORS Business Audit, the following

unapproved rates and charges were discovered:

i. Overcharge of the tap fee for establishing sewer service;

ii. Tap fee charged for establishing water service;

iii. Cut-on fee;

iv. Cut-off fee;

v. Illegal water use fee;

vi. Water Service for Pool charges;

vii. Impact fee;

viii. DHEC sewer fee;

ix. Charges to customers for repair to sewer STEP system;

x. Charges to customers for repair to utility water system; and

xi. Double charging of DHEC Safe Drinking Water Act ("SDWA")

fee for same location.

11. The SDWA fee authorized by DHEC and collected by Wyboo is not

managed properly. During the test year, Wyboo collected over $14,000 in
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SDWA fees by billing customers at a rate of $3.50 per month per mobile

home park customer and $2.38 per month per residential customer in the

Manning area. DHEC invoiced Wyboo in June 2005 for $9,852, for its

SDWA fees. Wyboo recorded a payment to DHEC in the amount of

$9,852. As set forth in S.C. Code Ann. Section 44-55-120 (Supp. 2005),

SDWA fees collected from customers can only be used to pay DHEC for

oversight of the drinking water system. Wyboo did not provide support

that the remaining balance of $4, 148 was escrowed in a separate account

for subsequent DHEC billings, In addition, ORS could not determine if

customer fees were subsequently reduced to offset this over collection.

12. Deposits are not refunded pursuant to 26 S.C. Code Regs. 103-531.5 and

103-731.5.

13. Interest payments on deposits are not made to customers pursuant to 26

S.C. Code Regs. 103-531.2(B) and 103-731.2(B).

14. Assessments of deposits are not handled in a manner consistent with

Commission regulations. Wyboo is unable to provide supporting

documentation demonstrating that customers required to make a deposit

for water/sewer service meet the conditions outlined in 26 S.C. Code

Regs. 103-531. Cedar Hill and Granada Mobile Home Park customers are

charged a deposit to establish service. In contrast, mobile home customers

near the Wyboo Plantation subdivision area have not been required to

provide a deposit since 2004. This method of assessing deposits based on

subdivision is discriminatory.
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SDWA fees by billing customers at a rate of $3.50 per month per mobile

home park customer and $2.38 per month per residential customer in the

Manning area. DHEC invoiced Wyboo in June 2005 for $9,852, for its

SDWA fees. Wyboo recorded a payment to DHEC in the amount of

$9,852. As set forth in S.C. Code Ann. Section 44-55-120 (Supp. 2005),

SDWA fees collected from customers can only be used to pay DHEC for

oversight of the drinking water system. Wyboo did not provide support

that the remaining balance of $4,148 was escrowed in a separate account

for subsequent DHEC billings. In addition, ORS could not determine if

customer fees were subsequently reduced to offset this over collection.

12. Deposits are not refunded pursuant to 26 S.C. Code Regs. 103-531.5 and

103-731.5.

13. Interest payments on deposits are not made to customers pursuant to 26

S.C. Code Regs. 103-531.2(B) and 103-731.2(B).

14. Assessments of deposits are not handled in a manner consistent with

Commission regulations. Wyboo is unable to provide supporting

documentation demonstrating that customers required to make a deposit

for water/sewer service meet the conditions outlined in 26 S.C. Code

Regs. 103-531. Cedar Hill and Granada Mobile Home Park customers are

charged a deposit to establish service. In contrast, mobile home customers

near the Wyboo Plantation subdivision area have not been required to

provide a deposit since 2004. This method of assessing deposits based on

subdivision is discriminatory.
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15. Wyboo facilitated customer water and sewer tap fee payments to an

affiliated, privately-owned company, Wrigley and Associates„ Inc.

Wrigley & Associates, Inc. has not obtained Commission approval

pursuant to 26 S.C. Code Regs, 103-502.2, 103-502.10, 103-502.11, 103-

503, 103-702.2, 103-702.13, 103-702.14, and 103-703 to charge a "rate"

for utility service. Wyboo is the entity which should collect water and

sewer tap fees from lot owners and customers. Individuals who acquire

water and sewer taps should do so only from a Commission certificated

utility or a governmental entity which provides water and/or sewer

service. The payment of tap fees to an entity other than Wyboo makes it

virtually impossible to accurately track expenses and revenues for utility

services. Moreover, Wyboo is charging fees in excess of the approved

sewer tap fee.

16. Wyboo extended its service area without Commission approval. Wyboo

provides sewer service to customers in the Mill Creek subdivision without

having obtained prior Commission approval as required by 26 SC Code

Reg. 103-504.

17. Customers are not afforded the opportunity to select an economical rate

schedule. Wyboo personnel identify customers using irrigation water

service by driving through the service area and observing customer's use

of outside sprinklers and watering hoses. According to 26 S.C. Code

Regs. 103-730.0, Wyboo shall assist prospective customers in selecting

the most economical rate schedule. Wyboo independently assigns
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15. Wyboo facilitated customer water and sewer tap fee payments to an

affiliated, privately-owned company, Wrigley and Associates, Inc.

Wrigley & Associates, Inc. has not obtained Commission approval

pursuant to 26 S.C. Code Regs. 103-502.2, 103-502.10, 103-502.11,103-

503, 103-702.2, 103-702.13, 103-702.14, and 103-703 to charge a "rate"

for utility service. Wyboo is the entity which should collect water and

sewer tap fees from lot owners and customers. Individuals who acquire

water and sewer taps should do so only from a Commission certificated

utility or a governmental entity which provides water and/or sewer

service. The payment of tap fees to an entity other than Wyboo makes it

virtually impossible to accurately track expenses and revenues for utility

services. Moreover, Wyboo is charging fees in excess of the approved

sewer tap fee.

16. Wyboo extended its service area without Commission approval. Wyboo

provides sewer service to customers in the Mill Creek subdivision without

having obtained prior Commission approval as required by 26 SC Code

Reg. 103-504.

17. Customers are not afforded the opportunity to select an economical rate

schedule. Wyboo personnel identify customers using irrigation water

service by driving through the service area and observing customer's use

of outside sprinklers and watering hoses. According to 26 S.C. Code

Regs. 103-730.D, Wyboo shall assist prospective customers in selecting

the most economical rate schedule. Wyboo independently assigns
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irrigation charges based on Wyboo's observations. If the customer was

aware that a separate irrigation charge would be applied to all outside

watering, the customer may not choose to receive irrigation services from

Wyboo,

5 Q. PLEASE EXPLAIN EXHIBIT WLVI-2 OF YOUR RKPORT.

6 A. Exhibit WJM-2, consisting of 4 pages, is a summary of the water supply and

distribution systems and wastewater collection and treatment systems inspected

by ORS in September and October 2006.

Granada Mobile Home Park Sumter Count

10

12
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17

19

20

71

23

Wyboo uses two wells to supply and distribute water to customers in the Granada

Mobile Home Park. Some meters are installed on the system; however, they are

not used to bill customers, Safe drinking water quality standards are being met

according to the recent DHEC sanitary survey report (Exhibit WJM-3). Wyboo

does not provide fire protection service to its customers in this community nor is

the utility required to provide such service.

Cedar Hills Mobile Home Park Sumter Coun

Wyboo uses two wells to supply and distribute water to its customers in the Cedar

Hill Mobile Home Park. Some meters are installed on the system; however, they

are not used to bill customers. Wyboo does not provide fire protection service to

its customers in this community nor is the utility required to provide fire

protection. DHEC rated the system as "NEEDS IMPROVEMENT" during its last

inspection ('Exhibit WJM-4) due to one well being off-line. This situation was

remedied before the ORS site visit.
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irrigation charges based on Wyboo's observations. If the customer was

aware that a separate irrigation charge would be applied to all outside

watering, the customer may not choose to receive irrigation services from

Wyboo.

PLEASE EXPLAIN EXHIBIT WJM-2 OF YOUR REPORT.

Exhibit WJM-2, consisting of 4 pages, is a summary of the water supply and

distribution systems and wastewater collection and treatment systems inspected

by ORS in September and October 2006.

Granada Mobile Home Pa_g_r_rkSumter Count_i

Wyboo uses two wells to supply and distribute water to customers in the Granada

Mobile Home Park. Some meters are installed on the system; however, they are

not used to bill customers. Safe drinking water quality standards are being met

according to the recent DHEC sanitary survey report (Exhibit WJM-3). Wyboo

does not provide fire protection service to its customers in this community nor is

the utility required to provide such service.

Cedar ttills Mobile Home Park, Sumter Count_

Wyboo uses two wells to supply and distribute water to its customers in the Cedar

Hill Mobile Home Park. Some meters are installed on the system; however, they

are not used to bill customers. Wyboo does not provide fire protection service to

its customers in this community nor is the utility required to provide fire

protection. DHEC rated the system as "NEEDS IMPROVEMENT" during its last

inspection (Exhibit WJM-4) due to one well being off-line. This situation was

remedied before the ORS site visit.

THE OFFICE OF REGULATORY STAFF

1441 Main Street, Suite 300, Columbia, SC 29201

Post Office Box 11263, Columbia, SC 29211



Revised Testimony of Willie J. Morgan Docket No. 2005-13-WS Wyboo Plantation Utilities, Inc,

Pagel 1

W boo Plantation Subdivision Area Clarendon Count
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Wyboo uses four wells to supply and distribute water to its customers in and

around the Wyboo Plantation subdivision. A new 301,000 gallon ground-level

storage tank was installed and placed into service in April 2006. Some meters are

installed on the system; however, they are not used to bill customers. Wyboo does

not provide fire protection service to its customers in this community nor is it

required. DHEC rated the system an "UNSATISFACTORY" during its last

sanitary survey due to Wyboo's failure to correct deficiencies such as provision of

cross-connection control pursuant to DHEC requirements of 26 S.C. Code Regs.

61-58.7.F. (Exhibit WJM-5)

Wyboo provides wastewater collection and treatment to its customers in and near

the Wyboo Plantation subdivision under a no discharge permit. Wastewater is

collected from the residential and commercial customers, treated in a series of two

lagoons, and discharged to the community golf course. DHEC rated the

wastewater system as "IJNSATISFACTORY" during its last inspection on April

10, 2006 due to one lagoon being filled and overflowing into the field beside the

lagoon. While Wyboo remedied the filled lagoon by discharging to the golf

course, DHEC noted that proper clean-up had not been completed on the standing

water adjacent to the basin (Exhibit WJM-5). ORS noted during the site audit that

the potential for overflow from the basin continues to be a problem.

21 Q. PLEASE EXPLAIN THE STATUS OF THE PERFORMANCE BOND FOR

22 WYBOO.
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Wyboo Plantation Subdivision Area, Clarendon Count_y_

Wyboo uses four wells to supply and distribute water to its customers in and

around the Wyboo Plantation subdivision. A new 301,000 gallon ground-level

storage tank was installed and placed into service in April 2006. Some meters are

installed on the system; however, they are not used to bill customers. Wyboo does

not provide fire protection service to its customers in this community nor is it

required. DHEC rated the system an "UNSATISFACTORY" during its last

sanitary survey due to Wyboo's failure to correct deficiencies such as provision of

cross-connection control pursuant to DHEC requirements of 26 S.C. Code Regs.

61-5 8.7.F. (Exhibit WJM-5)

Wyboo provides wastewater collection and treatment to its customers in and near

the Wyboo Plantation subdivision under a no discharge permit. Wastewater is

collected from the residential and commercial customers, treated in a series of two

lagoons, and discharged to the community golf course. DHEC rated the

wastewater system as "UNSATISFACTORY" during its last inspection on April

10, 2006 due to one lagoon being filled and overflowing into the field beside the

lagoon. While Wyboo remedied the filled lagoon by discharging to the golf

course, DHEC noted that proper clean-up had not been completed on the standing

water adjacent to the basin (Exhibit WJM-5). ORS noted during the site audit that

the potential for overflow from the basin continues to be a problem.

PLEASE EXPLAIN THE STATUS OF THE PERFORMANCE BOND FOR

WYBO0.
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1 A. The purpose of a utility's performance bond is to provide sufficient financial
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17

assurance to both the customer and the Commission in the event that the utility

fails to provide safe and adequate service. Pursuant to 26 S.C. Code Regs. 103-

512.3.1 and 103-712.3.1, "the amount of bond shall be based on, but not limited

to, the total amount of the following categories of expenses for twelve months:

Operation and Maintenance Expenses, General and Administrative Expenses,

Taxes Other Than Income Taxes, Income Taxes, and Debt Service including

Interest Expenses. " The bond amount is also set forth in S.C. Code Ann. Section

58-5-720 (Supp. 2005). The Commission's regulations state that the bond

amounts must range from an amount not less than $100,000 and not more than

$350,000.

Wyboo has current performance bonds filed with the Commission for water and

sewer operations which use a Personal Financial Statement as surety in the

amount of $100,000 for water and $100,000 for sewer (Exhibit WJM-6). Based

on ORS's review, the Personal Financial Statement submitted by the utility is

deficient for the following reasons:

1. The Personal Financial Statement does not contain a comprehensive

listing of all assets and liabilities for the individual providing the personal

19 financial statement.

20 2. Assets listed on the Personal Financial Statement are valued at

replacement cost instead of actual value.

22 3. Assets are not itemized.
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The purpose of a utility's performance bond is to provide sufficient financial

assurance to both the customer and the Commission in the event that the utility

fails to provide safe and adequate service. Pursuant to 26 S.C. Code Regs. 103-

512.3.1 and 103-712.3.1, "the amount of bond shall be based on, but not limited

to, the total amount of the following categories of expenses for twelve months:

Operation and Maintenance Expenses, General and Administrative Expenses,

Taxes Other Than Income Taxes, Income Taxes, and Debt Service including

Interest Expenses." The bond amount is also set forth in S.C. Code Ann. Section

58-5-720 (Supp. 2005). The Commission's regulations state that the bond

amounts must range from an amount not less than $100,000 and not more than

$350,000.

Wyboo has current performance bonds filed with the Commission for water and

sewer operations which use a Personal Financial Statement as surety in the

amount of $100,000 for water and $100,000 for sewer (Exhibit WJM-6). Based

on ORS's review, the Personal Financial Statement submitted by the utility is

deficient for the following reasons:

1. The Personal Financial Statement does not contain a comprehensive

listing of all assets and liabilities for the individual providing the personal

financial statement.

2. Assets listed on the Personal Financial Statement are valued at

replacement cost instead of actual value.

3. Assets are not itemized.
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4. Assets include those owned by the utility and used to provide water and/or

sewer service.

5. The net worth of the individual is not sufficient per 26 SC Code Regs.

103-512.3.2 and 103-712.3.2,
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13
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Based on the expenses from the test year and using the criteria set forth in 26 S.C.

Code Regs. 103-512.3.1 and 103-712.3.1, ORS determined that the face amount

of Wyboo's bond should be $110,000 for water operations and $100,000 for

wastewater operations (Revised Exhibit WJM-7). ORS's bonding criteria

expenses for the test year after accounting and pro forma adjustments were

$102,363 for water operations and $54,656 for wastewater operations. Combined

bonding criteria expenses, as adjusted totaled $157,018 for the test year ending

December 31, 2005. In order to protect the ratepayers in the event the utility

becomes non-viable, ORS respectfully requests that the Commission increase the

performance bond requirements for water and wastewater operations to $110,000

and $100,000 respectively in order for Wyboo to satisfy the criteria set forth in

S.C. Code Ann. Section 58-5-720 (Supp. 2005). Also, ORS requests that the

Commission require Wyboo to update its performance bond surety to be in

compliance with state statutes and Commission regulations.

19 Q. PLEASE EXPLAIN EXHIBIT WJM-8 AND WJM-9 OF YOUR

20 TESTIMONY.

21 A. Exhibit WJM-8 is a summary of the current Commission approved rates for water

service for Wyboo and the proposed rates. Exhibit WJM-9 is a summary of the
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4. Assets include those owned by the utility and used to provide water and/or

sewer service.

5. The net worth of the individual is not sufficient per 26 SC Code Regs.

103-512.3.2 and 103-712.3.2.

Based on the expenses from the test year and using the criteria set forth in 26 S.C.

Code Regs. 103-512.3.1 and 103-712.3.1, ORS determined that the face amount

of Wyboo's bond should be $110,000 for water operations and $100,000 for

wastewater operations (Revised Exhibit WJM-7). ORS's bonding criteria

expenses for the test year after accounting and pro forma adjustments were

$102,363 for water operations and $54,656 for wastewater operations. Combined

bonding criteria expenses, as adjusted totaled $157,018 for the test year ending

December 31, 2005. In order to protect the ratepayers in the event the utility

becomes non-viable, ORS respectfully requests that the Commission increase the

performance bond requirements for water and wastewater operations to $110,000

and $100,000 respectively in order for Wyboo to satisfy the criteria set forth in

S.C. Code Ann. Section 58-5-720 (Supp. 2005). Also, ORS requests that the

Commission require Wyboo to update its performance bond surety to be in

compliance with state statutes and Commission regulations.

PLEASE EXPLAIN EXHIBIT WJM-8 AND WJM-9 OF YOUR

TESTIMONY.

Exhibit WJM-8 is a summary of the current Commission approved rates for water

service for Wyboo and the proposed rates. Exhibit WJM-9 is a summary of the
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current Commission approved rates for sewer service for Wyboo and the

proposed rates.

3 Q. DOES ORS RECOMMEND ANY ADJUSTMKNTS TO THK TEST YEAR

SERVICE REVENUES OF %YBOO?

5 A. Yes. ORS completed a review of Wyboo's water and sewer customer account

10

12

13

15

17

20

21

22

23

information based on the records provided by Wyboo during the course of the

ORS Business Audit. Because of the lack of accurate and complete customer

account records and reports, ORS imputed customer revenue using customer

billing information from the QuickBooks system. ORS's revenue calculations for

the test year are based on the QuickBook reports generated by Wyboo for each of

the three areas. The revenues calculated by ORS do not take into account

Wyboo's collection of unauthorized fees nor does it take into account the

commingling of transactions between affiliated companies. ORS was unable to

review, audit or determine the amount of revenues generated by Wyboo's

affiliated companies, Wrigley k Associates, Inc and Mr. Eddie Barrett.

Revised Exhibit WJM-10 summarizes Wyboo's service revenues for the test year

ending December 31, 2005. ORS used Wyboo's current and proposed rates as

reflected in the application for all calculations.

In summary, ORS calculated Wyboo's test year service revenue for water and

sewer operations, after accounting and pro forma adjustments, of $121,728 and

$62,400, respectively. The combined test year revenue, after accounting and pro

forma adjustments, is $184,128, For comparison purposes, ORS calculated

Wyboo's proposed water and sewer service revenues, after proposed increase, of
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current Commission approved rates for sewer service for Wyboo and the

2

3

4

Q*

5 A.

6

7

8

9
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17

18
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22

23

proposed rates.

DOES ORS RECOMMEND ANY ADJUSTMENTS TO THE TEST YEAR

SERVICE REVENUES OF WYBOO?

Yes. ORS completed a review of Wyboo's water and sewer customer account

information based on the records provided by Wyboo during the course of the

ORS Business Audit. Because of the lack of accurate and complete customer

account records and reports, ORS imputed customer revenue using customer

billing information from the QuickBooks system. ORS's revenue calculations for

the test year are based on the QuickBook reports generated by Wyboo for each of

the three areas. The revenues calculated by ORS do not take into account

Wyboo's collection of unauthorized fees nor does it take into account the

commingling of transactions between affiliated companies. ORS was unable to

review, audit or determine the amount of revenues generated by Wyboo's

affiliated companies, Wrigley & Associates, Inc and Mr. Eddie Barrett.

Revised Exhibit WJM-10 summarizes Wyboo's service revenues for the test year

ending December 31, 2005. ORS used Wyboo's current and proposed rates as

reflected in the application for all calculations.

In summary, ORS calculated Wyboo's test year service revenue for water and

sewer operations, after accounting and pro forma adjustments, of $121,728 and

$62,400, respectively. The combined test year revenue, after accounting and pro

forma adjustments, is $184,128. For comparison purposes, ORS calculated

Wyboo's proposed water and sewer service revenues, after proposed increase, of
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$492,346 and $278,351, respectively, Under Wyboo's proposed rates, combined

operations revenue, after proposed increase, would total $759,136. ORS did not

factor customer growth into these revenue comparisons.

4 Q. PLEASE KXPI,AIN EXHIBIT WJM-11 OF YOUR REPORT.

5 A. Exhibit WJM-11 is the depreciation schedule for the assets obtained or owned by

Wyboo.

7 Q. WHAT SERVICE LIFE DO YOU ATTRIBUTE TO THESE ASSETS?

8 A. The service life should be based on the useful life of a piece of equipment and

10

12

14

15

16

17

may differ from the service life assigned for computation of depreciation expense

for income tax preparation, ORS recommendations are based on the conclusions

outlined in the Florida Public Service Commission Water and Wastewater System

Regulatory Law as recommended by the NARUC staff. ORS's approach and

conclusions made concerning depreciation are consistent with the Public Utility

Depreciation Practices manual as published by NARUC in 1996 which states:

"Book depreciation is a cost allocation process used to satisfy specific

accounting and regulatory principles and requirements, whereas tax

depreciation provides additional tax and financial incentives unrelated to

the strict cost allocation process. "

19

70

21

ORS added several assets to the depreciation schedule that were discovered

during the ORS Business Audit. The assets that were added are as follows: 2004

Black Ford F150 Truck, International Tractor, and Water and Sewer Taps added

from 2001 to 2006. ORS recommends that Wyboo maintain continuing property
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$492,346 and $278,351, respectively. Under Wyboo's proposed rates, combined

operations revenue, after proposed increase, would total $759,136. ORS did not

factor customer growth into these revenue comparisons.

PLEASE EXPLAIN EXHIBIT WJM-11 OF YOUR REPORT.

Exhibit WJM-11 is the depreciation schedule for the assets obtained or owned by

Wyboo.

WHAT SERVICE LIFE DO YOU ATTRIBUTE TO THESE ASSETS?

The service life should be based on the useful life of a piece of equipment and

may differ from the service life assigned for computation of depreciation expense

for income tax preparation. ORS recommendations are based on the conclusions

outlined in the Florida Public Service Commission Water and Wastewater System

Regulatory Law as recommended by the NARUC staff. ORS's approach and

conclusions made concerning depreciation are consistent with the Public Utility

Depreciation Practices manual as published by NARUC in 1996 which states:

"Book depreciation is a cost allocation process used to satisfy specific

accounting and regulatory principles and requirements, whereas tax

depreciation provides additional tax and financial incentives unrelated to

the strict cost allocation process."

ORS added several assets to the depreciation schedule that were discovered

during the ORS Business Audit. The assets that were added are as follows: 2004

Black Ford F150 Truck, International Tractor, and Water and Sewer Taps added

from 2001 to 2006. ORS recommends that Wyboo maintain continuing property
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records in accordance with NARUC standards to assist in accurate recording of

depreciation expense and plant/equipment assets.

3 Q. DOES ORS OPPOSE THE TARIFF LANGUAGE PROPOSED BY

WYBOO RELATED TO GRINDER PUMPS, STEP SYSTEMS AND

SOLIDS INTERCEPTOR TANKS?

6 A. Yes. ORS opposes shifting financial and ownership responsibility from Wyboo to

10

12

14

16

17

18

19

20

21

22

the customers for grinder pumps, STEP systems and solids interceptor tanks.

According to the construction permits issued by DHEC and the rate establishment

application for sewer service by Wyboo in Commission Docket 1997-391-S,

Wyboo owns several of the STEP systems and is depreciating them on their books

and records. See Exhibits WJM-12 and WJM-13. In addition, as part of its

DHEC permit requirement, Wyboo is required to provide comprehensive

maintenance of the sewer STEP system from the solids interceptor tank inlet

through to the wastewater treatment plant. Wyboo is responsible for the sewer

grinder pumps, STEP systems, and solids interceptor tanks to ensure the integrity

of the sewer system. If Wyboo desires to charge customers for work on the

grinder pumps, STEP system or solids interceptor tanks, then Wyboo should

establish a specific tariff based on reasonable cost information and seek approval

from the Commission for the various charges that it desires to impose on the

customers for repair and maintenance work.

ORS opposes the open-ended language regarding grinder pumps, STEP systems

and solids interceptor tariks proposed by Wyboo in the application. The
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records in accordance with NARUC standards to assist in accurate recording of

depreciation expense and plant/equipment assets.

DOES ORS OPPOSE THE TARIFF LANGUAGE PROPOSED BY

WYBOO RELATED TO GRINDER PUMPS, STEP SYSTEMS AND

SOLIDS INTERCEPTOR TANKS?

Yes. ORS opposes shifting financial and ownership responsibility from Wyboo to

the customers for grinder pumps, STEP systems and solids interceptor tanks.

According to the construction permits issued by DHEC and the rate establishment

application for sewer service by Wyboo in Commission Docket 1997-391-S,

Wyboo owns several of the STEP systems and is depreciating them on their books

and records. See Exhibits WJM-12 and WJM-13. In addition, as part of its

DHEC permit requirement, Wyboo is required to provide comprehensive

maintenance of the sewer STEP system from the solids interceptor tank inlet

through to the wastewater treatment plant. Wyboo is responsible for the sewer

grinder pumps, STEP systems, and solids interceptor tanks to ensure the integrity

of the sewer system. If Wyboo desires to charge customers for work on the

grinder pumps, STEP system or solids interceptor tanks, then Wyboo should

establish a specific tariff based on reasonable cost information and seek approval

from the Commission for the various charges that it desires to impose on the

customers for repair and maintenance work.

ORS opposes the open-ended language regarding grinder pumps, STEP systems

and solids interceptor tanks proposed by Wyboo in the application. The

THE OFFICE OF REGULATORY STAFF

1441 Main Street, Suite 300, Columbia, SC 29201

Post Office Box 11263, Columbia, SC 29211



Revised Testimony of Willie J. Morgan Docket No. 2005-13-WS Wyboo Plantation Utilities, Inc.

Pagel 7

customers should have a clear understanding of all costs associated with the sewer

service that the utility is providing.

3 Q. DOES ORS OPPOSE THE PUMP-OUT CHARGE PROPOSED BY

WYBOO?

5 A. No. The $155 pump-out charge outlined in Mr. Mark Wrigley's prefiled direct

testimony is reasonable, and ORS would support this rate provided the customers

are given 90 days from the date of the bill statement to pay this pump-out charge.

8 Q. HAS WYBOO REQUESTED AN INCREASE FOR ITS WATER AND

9 SEWER CONNKCTIONlTAP FEES'?

10 A. Yes. Wyboo has an approved tap fee for a sewer connection of $500. There is no

12

13

14

16

18

19

20

Commission approved tap fee for water service connections. Wyboo has

proposed connection fees that consist of material, equipment, labor and the cost of

a water meter. While the cost and installation of a water meter is included in the

connection charge, Wyboo has not proposed a metered water rate for its

customers. Although having metered water rates is a good policy, the customers

should not be required to pay for equipment that may not be used until sometime

in the future. Therefore, costs associated with water meters should not be

allowed. In addition, ORS finds other costs associated with the connection charge

to be excessive. Wyboo's proposed water meter connection charges substantially

exceed actual installation costs. ORS obtained cost information from the installer

of taps for Wyboo, Mr. Edward T. Barrett. Mr. Barrett provided ORS with cost

inforination for installation of water connections as outlined in Exhibit WJM-14.
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No

customers should have a clear understanding of all costs associated with the sewer

service that the utility is providing.

DOES ORS OPPOSE THE PUMP-OUT CHARGE PROPOSED BY

WYBOO?

No. The $155 pump-out charge outlined in Mr. Mark Wrigley's prefiled direct

testimony is reasonable, and ORS would support this rate provided the customers

are given 90 days from the date of the bill statement to pay this pump-out charge.

HAS WYBOO REQUESTED AN INCREASE FOR ITS WATER AND

SEWER CONNECTION/TAP FEES?

Yes. Wyboo has an approved tap fee for a sewer connection of $500. There is no

Commission approved tap fee for water service connections. Wyboo has

proposed connection fees that consist of material, equipment, labor and the cost of

a water meter. While the cost and installation of a water meter is included in the

connection charge, Wyboo has not proposed a metered water rate for its

customers. Although having metered water rates is a good policy, the customers

should not be required to pay for equipment that may not be used until sometime

in the future. Therefore, costs associated with water meters should not be

allowed. In addition, ORS finds other costs associated with the connection charge

to be excessive. Wyboo's proposed water meter connection charges substantially

exceed actual installation costs. ORS obtained cost information from the installer

of taps for Wyboo, Mr. Edward T. Barrett. Mr. Barrett provided ORS with cost

information for installation of water connections as outlined in Exhibit WJM-14.
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ORS recommends the Commission adopt and approve a water tap fee based on

the following cost structure:

Material Labor Boring*
Equipment

'!4" Meter (New Customer) $224.10+ $250+ ($700/2) —$825

10

12

1"Meter (New Customer) $363.80 + $250 + ($700/2) —$965

2" Meter (New Customer) $493.90+ $300+ ($700/2) - $1145

*The Boring charge of $700/2 or $350 reflects the average cost of boring one hole that will serve

customers on both sides of the street.

Since the cost of installing a sewer tap is very similar, ORS recommends that the

Commission adopt and approve a similar rate schedule for sewer fees based on

the following cost structure:

13
14
15 Sewer Service Connection (New Customer)

Material Labor Boring*
Equipment
$224.10+ $250+ ($700/2) —$825

16

19

20

These tap fee rates should enable Wyboo to recover the costs associated with

establishing the initial service connection for water and sewer service. If Wyboo

requires the customer to pay a contractor separately to install a water and/or sewer

tap, then the Commission should not grant Wyboo a tariff for water and/or sewer

service connection.

21 Q. WHAT IS ORS'S POSITION REGARDING THK "IMPACT FKK"

PROPOSED BY WYHOO?

23 A. Some of the elements of the "impact fee" are already included in the operating

24

27

expenses. Therefore, the proposed "impact fee" would cause the customers to pay

double for some of the work provided. Wyboo's justification for the proposed

rate case is to generate revenue to cover the costs of capital improvements or

facility expansions necessitated by and attributable to new development.
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ORS recommends the Commission adopt and approve a water tap fee based on

the following cost structure:

34" Meter (New Customer)

1" Meter (New Customer)

2" Meter (New Customer)

Material Labor Boring*

Equipment
$224.10 + $250 + ($700/2) N $825

$363.80 + $250 + ($700/2)_ $965

$493.90 + $300 + ($700/2)~ $1145

*The Boring charge of $700/2 or $350 reflects the average cost of boring one hole that will serve

customers on both sides of the street.

Since the cost of installing a sewer tap is very similar, ORS recommends that the

Commission adopt and approve a similar rate schedule for sewer fees based on

the following cost structure:

Material Labor Boring*

Equipment

Sewer Service Connection (New Customer) $224.10 + $250 + ($700/2) _, $825

These tap fee rates should enable Wyboo to recover the costs associated with

establishing the initial service connection for water and sewer service. If Wyboo

requires the customer to pay a contractor separately to install a water and/or sewer

tap, then the Commission should not grant Wyboo a tariff for water and/or sewer

service connection.

WHAT IS ORS'S POSITION REGARDING THE "IMPACT FEE"

PROPOSED BY WYBOO?

Some of the elements of the "impact fee" are already included in the operating

expenses. Therefore, the proposed "impact fee" would cause the customers to pay

double for some of the work provided. Wyboo's justification for the proposed

rate case is to generate revenue to cover the costs of capital improvements or

facility expansions necessitated by and attributable to new development.
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However, no formal plans for capital improvements or expansion have been

submitted to DHEC. Therefore, ORS respectfully requests that the Commission

deny Wyboo's proposed "impact fee" for both water and sewer service since

Wyboo has not submitted and/or obtained approval from DHEC for construction

of any major capitol improvement project.

6 Q. WHAT IS ORS S POSITION REGARDING WYBOO S PROPOSED

MONTHLY RATE AND SEASONAL FILLING CHARGE FOR

SWIMMING POOLS?

9 A. Wyboo offers no supporting justification for this monthly rate and seasonal filling

10

12

13

14

charge. Anecdotal information indicates that residential pools of the size in and

near the Wyboo Plantation subdivision area require minimal monthly filling. Due

to the concern for maintaining the integrity of the pool, homeowners often retain

the water in the pool throughout the year. Since Wyboo has failed to document

the costs associated with this fee, ORS recommends the Commission deny this

rate.

16 Q. DOES ORS AGREE WITH WYBOO S PROPOSED CHANGE IN RATES

17 FOR MOBILE HOMES?

18 A. In Mr. Wrigley's testimony on page 12, Wyboo would like for the Commission to

19

20

21

allow it to apply its proposed residential rates to mobile home customers. ORS

believes that Wyboo intends to change customer classifications without proper

notice, Changes to a utility's rate schedule must be properly noticed. Since the

utility has failed to provide such notice regarding the shifting of mobile home
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However, no formal plans for capital improvements or expansion have been

submitted to DHEC. Therefore, ORS respectfully requests that the Commission

deny Wyboo's proposed "impact fee" for both water and sewer service since

Wyboo has not submitted and/or obtained approval from DHEC for construction

of any major capitol improvement project.

WHAT IS ORS'S POSITION REGARDING WYBOO'S PROPOSED

MONTHLY RATE AND SEASONAL FILLING CHARGE FOR

SWIMMING POOLS?

Wyboo offers no supporting justification for this monthly rate and seasonal filling

charge. Anecdotal information indicates that residential pools of the size in and

near the Wyboo Plantation subdivision area require minimal monthly filling. Due

to the concern for maintaining the integrity of the pool, homeowners often retain

the water in the pool throughout the year. Since Wyboo has failed to document

the costs associated with this fee, ORS recommends the Commission deny this

rate.

DOES ORS AGREE WITH WYBOO'S PROPOSED CHANGE IN RATES

FOR MOBILE HOMES?

In Mr. Wrigley's testimony on page 12, Wyboo would like for the Commission to

allow it to apply its proposed residential rates to mobile home customers. ORS

believes that Wyboo intends to change customer classifications without proper

notice. Changes to a utility's rate schedule must be properly noticed. Since the

utility has failed to provide such notice regarding the shifting of mobile home
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customers to the residential customer classification, ORS respectfully requests

that the Commission deny this request by Wyboo.

3 Q. DOES ORS SUPPORT THK PROPOSED SEWER DISCONNECTION/RK-

CONNECTION FKK IN WYBOO'S APPLICATION?

5 A. Yes. The proposed $250 fee is consistent with the Commission regulations

10

provided that the customer is physically disconnected from the system. However,

ORS respectfully requests that the Commission not approve the tariff language, as

listed in Wyboo's application. ORS requests the language be revised to limit

applications of the $250 fee to situations where an elder valve or similar cutoff

device does not exist and the customer has been physically disconnected from the

sewer system. ORS supports a $35 reconnection fee as outlined in Commission

Order No. 94-367 for those instances were an eider valve or similar cutoff device

13 is in use.

14 Q. DOES ORS SUPPORT WYBOO'S PROPOSED MODIFICATION TO

TARIFF LANGUAGE REGARDING TERMS AND CONDITIONS

RKI ATING TO TENANT BILLING?

17 A. ORS does not support Wyboo's proposed modification of terms and conditions

19

20

21

22

23

listed in its proposed tariff for "Billing of Tenants. " This proposed change is

inconsistent with S.C. Code Ann. ) 27-33-50 (Supp, 2005) concerning the

financial responsibility of tenants. Wyboo has erroneously included mobile home

tenants in its language which is in conflict with S.C. Code Ann. ) 27-33-50 (Supp.

2005) as mobile home tenants are not a multi-unit building. In addition, the

proposed language implies that a landlord is "fully liable" for all water/sewer
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customers to the residential customer classification, ORS respectfully requests

that the Commission deny this request by Wyboo.

DOES ORS SUPPORT THE PROPOSED SEWER DISCONNECTION/RE"

CONNECTION FEE IN WYBOO'S APPLICATION?

Yes. The proposed $250 fee is consistent with the Commission regulations

provided that the customer is physically disconnected from the system. However,

ORS respectfully requests that the Commission not approve the tariff language, as

listed in Wyboo's application. ORS requests the language be revised to limit

applications of the $250 fee to situations where an elder valve or similar cutoff

device does not exist and the customer has been physically disconnected from the

sewer system. ORS supports a $35 reconnection fee as outlined in Commission

Order No. 94-367 for those instances were an elder valve or similar cutoff device

13

14

15

16

17

18

19

20

21

22

23

QI

A.

is in use.

DOES ORS SUPPORT WYBOO'S PROPOSED MODIFICATION TO

TARIFF LANGUAGE REGARDING TERMS AND CONDITIONS

RELATING TO TENANT BILLING?

ORS does not support Wyboo's proposed modification of terms and conditions

listed in its proposed tariff for "Billing of Tenants." This proposed change is

inconsistent with S.C. Code Ann. § 27-33-50 (Supp. 2005) concerning the

financial responsibility of tenants. Wyboo has erroneously included mobile home

tenants in its language which is in conflict with S.C. Code Ann. § 27-33-50 (Supp.

2005) as mobile home tenants are not a multi-unit building. In addition, the

proposed language implies that a landlord is "fully liable" for all water/sewer
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Post Office Box 11263, Columbia, SC 29211



Revised Testimony of Willie I, Morgan Docket No. 2005-13-WS Wyboo Plantation Utilities, Inc

Page21

charges which conflicts with S.C. Code Ann. $ 27-33-50 (A) (Supp. 2005).

Therefore, ORS recommends this tariff language as requested by Wyboo be

demed.

4 Q. WHAT IS ORS"S POSITION REGARDING WYROO'S REQUEST TO

ADD TERMS AND CONDITIONS RELATING TO CROSS-

CONNKCTION TESTING?

7 A. ORS supports Wyboo's proposed addition of the language requiring its water

10

12

customers to conduct cross connection inspection pursuant to 24A S.C. Code

Ann. Regs. 61-58.7,F (Supp. 2005). ORS supports this provision provided the

customer is given a 30-day notice prior to the scheduling of such inspection and

testing by a licensed certified tester. If the utility arranges for the inspection and

testing, the customer should be given at least 90 days from the date of the bill

statement to pay the cost with no markup for such inspection and testing.

14 Q. IS WYBOO RESPONSIVE IN RKSOLVING CUSTOMER COMPLAINT

ISSUES?

16 A. No. ORS has received complaints concerning Wyboo's inability to provide

18

19

20

22

23

adequate service. See Exhibit WJM-15. Several of these complaints are related

to improper billing practices, customer service issues, and telephone messages not

being returned. The utility has failed to properly respond to customer complaint

issues in a timely manner. Some complaints were noted as not being responded to

at all by the utility. In addition, the utility has failed to provide an adequate

response to some of the complaints presented by ORS. In order for Wyboo to

function as a utility providing adequate and reasonable service, the utility shall

THK OFFICE OF REGULATORY STAFF
1441 Main Street, Suite 300, Columbia, SC 29201

Post Office Box 11263,Columbia, SC 29211
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1

2

charges which conflicts with S.C. Code Ann. § 27-33-50 (A) (Supp. 2005).

Therefore, ORS recommends this tariff language as requested by Wyboo be

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

Qo

A.

Qo

A°

19

20

21

22

23

denied.

WHAT IS ORS'S POSITION REGARDING WYBOO'S REQUEST TO

ADD TERMS AND CONDITIONS RELATING TO CROSS-

CONNECTION TESTING?

ORS supports Wyboo's proposed addition of the language requiring its water

customers to conduct cross connection inspection pursuant to 24A S.C. Code

Ann. Regs. 61-58.7.F (Supp. 2005). ORS supports this provision provided the

customer is given a 30-day notice prior to the scheduling of such inspection and

testing by a licensed certified tester. If the utility arranges for the inspection and

testing, the customer should be given at least 90 days from the date of the bill

statement to pay the cost with no markup for such inspection and testing.

IS WYBOO RESPONSIVE IN RESOLVING CUSTOMER COMPLAINT

ISSUES?

No. ORS has received complaints concerning Wyboo's inability to provide

adequate service. See Exhibit WJM-15. Several of these complaints are related

to improper billing practices, customer service issues, and telephone messages not

being returned. The utility has failed to properly respond to customer complaint

issues in a timely manner. Some complaints were noted as not being responded to

at all by the utility. In addition, the utility has failed to provide an adequate

response to some of the complaints presented by ORS. In order for Wyboo to

function as a utility providing adequate and reasonable service, the utility shall

THE OFFICE OF REGULATORY STAFF
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comply with the rules of the all regulatory agencies. Also, the utility shall be

responsive and timely when addressing customer complaint issues.

3 Q. IS WYBOO IN COMPLIANCE WITH MANAGING CUSTOMER

DEPOSITS AND DEPOSIT RECORDS?

5 A. No, As required pursuant 26 S.C. Code Regs. 103-531.5 and 103-731.5 of the

10

12

14

17

20

21

22

Commission rules, customer deposits shall be refunded completely with interest

after two years unless the customer has had two consecutive 30-day arrearages or

more than two non-consecutive 30-day arrearages in the past 24 months,

Wyboo's records show that it has not been returning deposits in a timely manner.

In some instances, the utility has not returned the deposit at all to some customers.

The utility's records also show that customers whose deposits were being returned

were not being provided with any interest payment. Several customer deposit

checks were not cashed due to unknown reasons. All but one of these were

customers of Wyboo during the test year. ORS would urge the Commission to

require Wyboo to comply with the Commission rules concerning the proper

management of deposits and the South Carolina unclaimed Property Act. Also,

the ORS urges the Commission to require the utility to refund the appropriate

interest payment to those customers that are due a payment pursuant to 26 S.C.

Code Regs. 103-531.2 and 103-731.2 including those customers that have been

refunded their deposit since the beginning of the test year. The interest payment

amount that should have been returned to customers whose deposits or interests

were returned since the beginning of the test year is $250.22 as shown in Revised

Exhibit WJM-16.
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1

2

3 Qt

4

5 A.

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

comply with the rules of the all regulatory agencies. Also, the utility shall be

responsive and timely when addressing customer complaint issues.

IS WYBOO IN COMPLIANCE WITH MANAGING CUSTOMER

DEPOSITS AND DEPOSIT RECORDS?

No. As required pursuant 26 S.C. Code Regs. 103-531.5 and 103-731.5 of the

Commission rules, customer deposits shall be refunded completely with interest

after two years unless the customer has had two consecutive 30-day arrearages or

more than two non-consecutive 30-day arrearages in the past 24 months.

Wyboo's records show that it has not been returning deposits in a timely manner.

In some instances, the utility has not returned the deposit at all to some customers.

The utility's records also show that customers whose deposits were being returned

were not being provided with any interest payment. Several customer deposit

checks were not cashed due to unknown reasons. All but one of these were

customers of Wyboo during the test year. ORS would urge the Commission to

require Wyboo to comply with the Commission rules conceming the proper

management of deposits and the South Carolina Unclaimed Property Act. Also,

the ORS urges the Commission to require the utility to refund the appropriate

interest payment to those customers that are due a payment pursuant to 26 S.C.

Code Regs. 103-531.2 and 103-731.2 including those customers that have been

refunded their deposit since the beginning of the test year. The interest payment

amount that should have been returned to customers whose deposits or interests

were returned since the beginning of the test year is $250.22 as shown in Revised

Exhibit WJM-16.
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1 Q. DOES THK FINANCING AGREE MENT ATTACHED TO MR.

WRIGLEY'S TESTIMONY AS EXHIBIT 3 REQUIRE COMMISSION

APPROVAL ".

4 A. Yes. 26 S.C. Code Regs. 103-541 and 103-743 require that any agreement or

10

12

13

14

contract which would impact, pertain to, or affect the utility's fitness or ability to

provide water and/or sewer service be submitted and approved by the

Commission prior to execution. ORS believes that the contract provided in

Exhibit 3 of Mr. Wrigley's testimony obligating the utility as collateral should

have been approved by the Commission. It should be noted that Mr. Wrigley's

agreement to be held personally liable by the language in the note further

complicates this matter as his Personal Financial Statement is the surety

instrument used to meet the performance bond requirement for Wyboo. This

obligation is not listed as a liability on the Personal Financial Statement which

acts as surety to Wyboo's Performance Bond.

15 Q. DOES THAT CONCLUDE YOUR TESTIMONY?

Yes it does.
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1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

Qm

A°

DOES THE FINANCING AGREEMENT ATTACHED TO MR.

WRIGLEY'S TESTIMONY AS EXHIBIT 3 REQUIRE COMMISSION

APPROVAL?

Yes. 26 S.C. Code Regs. 103-541 and 103-743 require that any agreement or

contract which would impact, pertain to, or affect the utility's fitness or ability to

provide water and/or sewer service be submitted and approved by the

Commission prior to execution. ORS believes that the contract provided in

Exhibit 3 of Mr. Wrigley's testimony obligating the utility as collateral should

have been approved by the Commission. It should be noted that Mr. Wrigley's

agreement to be held personally liable by the language in the note further

complicates this matter as his Personal Financial Statement is the surety

instrument used to meet the performance bond requirement for Wyboo. This

obligation is not listed as a liability on the Personal Financial Statement which

acts as surety to Wyboo's Performance Bond.

DOES THAT CONCLUDE YOUR TESTIMONY?

Yes it does.
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REVIEW OF WATER AND WASTEWATER SERVICES

WYBOO PLANTATION UTILITIKS, INC.

DOCKET: 2005-13-WS

The Office of Regulatory Staff ("ORS")of South Carolina performed a Business Compliance

Audit of the revenue, customer complaint, and customer deposit records of Wyboo Plantation

Utilities, Inc. ("Wyboo") in preparation for this rate case. Wyboo currently provides water

distribution, wastewater collection, and wastewater treatment services to commercial and

residential customers either in or around the Wyboo Plantation Subdivision in Clarendon

County or in the Cedar Hill Mobile Home Park or Granada Mobile Home Park of Sumter

County. According to Wyboo's application for the test year ending December 31, 2005, water

supply and distribution services were provided to a total of 472 residential and commercial

customers and 165 irrigation customers. Likewise, wastewater collection and treatment

services were provided to 245 residential and commercial customers.

The ORS Consumer Services Department has received seventy-five (75) consumer complaints

regarding Wyboo since January 2003. Consumers contacted ORS to resolve the following

issues: billing dispute complaints, rate complaints, service issue complaints, information

request, and a utility service line location complaint. Since the Notice of Filing was mailed to

Wyboo's customers, the Public Service Commission of South Carolina has received two

Petitions to Intervene and numerous Letters of Protest.

Wyboo is currently operating only one of its three water systems in compliance with all DHEC

quality of service rules and regulations. The two (2) other water systems and the wastewater

system have been identified as having compliance problems by DHEC.

The following 2 pages provide a summary of the ORS Business Compliance Audit results.
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The Office of Regulatory Staff ("ORS") of South Carolina performed a Business Compliance

Audit of the revenue, customer complaint, and customer deposit records of Wyboo Plantation

Utilities, Inc. ("Wyboo") in preparation for this rate case. Wyboo currently provides water

distribution, wastewater collection, and wastewater treatment services to commercial and

residential customers either in or around the Wyboo Plantation Subdivision in Clarendon

County or in the Cedar Hill Mobile Home Park or Granada Mobile Home Park of Sumter

County. According to Wyboo's application for the test year ending December 31, 2005, water

supply and distribution services were provided to a total of 472 residential and commercial

customers and 165 irrigation customers. Likewise, wastewater collection and treatment

services were provided to 245 residential and commercial customers.

The ORS Consumer Services Department has received seventy-five (75) consumer complaints

regarding Wyboo since January 2003. Consumers contacted ORS to resolve the following

issues: billing dispute complaints, rate complaints, service issue complaints, information

request, and a utility service line location complaint. Since the Notice of Filing was mailed to

Wyboo's customers, the Public Service Commission of South Carolina has received two

Petitions to Intervene and numerous Letters of Protest.

Wyboo is currently operating only one of its three water systems in compliance with all DHEC

quality of service rules and regulations. The two (2) other water systems and the wastewater

system have been identified as having compliance problems by DHEC.

The following 2 pages provide a summary of the ORS Business Compliance Audit results.
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ORS BUSINESS OFFICE COMPLIANCE REVIEW: Water/Sewer Com an

Utihty: Wyboo Plantation Utilities, Inc.
inspector: Willie J. Morgan Et Dawn M. Hipp
Office: 19 Broad Street, Sumter, SC 29151
Utility Type: Water & Sewer Service
Date: September 27 8 29, 2006 and October 4, 2006
Company Representative: Mark Wrigley Et Joe Maready

Comphance Regulation

AB records and reports available for
examination in accordance with R.103-
510 and R. 103-710.

2 Complaint records maintained in
accordance with R.103-516 and R. 103-
716.

Utility's rates, its rules and regulations,
and its up-to-date maps and plans
available for pubhc inspection in
accordance with R.103-530 and R.103-
730.
Established procedures to assure that every
customer making a complaint is made
aware that the utility is under the
jurisdiction of the South Carolina Public
Service Commission and that the customer
has the right to register the complaint in

accordance with R.103-530 and R. 103-730.
5 Deposits charged within the limits

estabhshed by R.103-531 and R. 103-
731.

6 Timely and accurate bills being
rendered to customers in accordance
with R.103-532 and R.103-732.

7 BiB forms in accordance with R.103-532
and R.103-732.

8 Adjustments of bills handled in

accordance with R.103-533 and 103-
733.

9 Policy for customer denial or
discontinuance of service in accordance
with R.103-535 and 103-735.
Notices sent to customers prior to
termination in accordance with Rule
R.103-535 and 103-735.

In

Compliance

X

X

X

Out of
Compliance

X

X

X

Comments

Customer biBing records are not
being retained properly.

Complaint records are not
properly maintained. Some
complaint records do not have
resolutions presented.

Wyboo is not making customers
aware that it is subject to the
Commission jurisdiction and that
a customer may register a
complaint with the Commission.

Deposits are not charged
consistently.

Some customers were not being
issued invoices.

Reference to the rate schedule
was not included on form. Cut-
off period on form not consistent
with regulations.
Customer bills are not being
adjusted for overcharges.

Some customers have stated that
they were not given proper notice
prior to termination.

ORS BUSINESS OFFICE COMPLIANCE REVIEW:

Exhibit WJM-1

Water/Sewer Company

Utility[ Wyboo Plantation Utilities, Inc.
Inspector: Willie J. Morgan EtDawn M. Hipp
Office: 19 Broad Street, Sumter, SC 29151
Utility Type: Water EtSewer Service
Date: September 27 Et29, 2006 and October 4, 2006
Company Representative: Mark Wrigley EtJoe Maready

Compliance Regulation In
Complil

All records and repo_ilab[e for
examination in accordance with R.103-
510 and R. 103-710.

Ilaint records maintained in
accordance with R.103-516 and R. 103-
716.

3 _'s rates, its rules and regulations,
and its up-to-date maps and plans
available for public inspection in X
accordance with R.103-530 and R.103-
730.

4 procedures to assure that every
customermaking a complaint is made
aware that the utility is under the
jurisdiction of the South CarolinaPublic
Service Commissionand that the customer
has the right to register the complaint in
accordance with R.103-530 and R. 103-730.

5 _osits charg_ the limits
established by R.103-531 and R. 103-
731.

and accurate being
rendered to customers in accordance
with R.103-532 and R.103-732.
_il[ forms in acc_with R.103-532

and R.103-732.

Adjustments in
accordance with R.103-533 and 103-
733.

for c_ ial or
discontinuance of service in accordance
with R.103-535 and 103-735.
Notices sent to customers prior to
termination in accordance with Rule
R.103-535 and 103-735.

X

X

Out of
_liance

X

x

x

x

x

x

x

Comments

Customer bitting records are not
being retained properly.

records are not

properly maintained. Some
complaint records do not have
resolutions presented.

Wyboo is not making customers
aware that it is subject to the
Commission jurisdiction and that
a customer may register a
complaint with the Commission.

Deposits are not charged
consistently.

Some customers were not being
issued invoices.

Reference to the rate schedule
was not included on form. Cut-
off period on form not consistent
with regulations.
Customer bills are not being

adjusted for overcharges.

Some customers have stated that
they were not given proper notice
)dor to termination.

2
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Compliance Regulation

Notices filed with the Commission of
any violation of PSC or DHEC rules
which affect service provided to its
customers in accordance with rule
R.103-514-C and 103-714-C.
Utility has adequate means (telephone,
etc. ) whereby each customer can
contact the water and/or wastewater
utihty at all hours in case of
emergency or unscheduled
interruptions or service in accordance
with R.103-530 and 103-730.
Records maintained of any condition
resulting in any interruption of service
affecting its entire system or major
division, including a statement of time,
duration, and cause of such an
interruption in accordance with R.103-
514 and 103-714.
Utility advised the Commission, in
accordance with Rule 103-512 of the
name, title, address and telephone
number of the person who should be
contacted in connection with general
management duties, customer
relations, engineering operations,
emergencies during non-office hours.
Company verified the maps on file with
the Commission include all the service
area of the company.

Number of customers the company has
at present time.

Company has a current performance
bond on file with the Commission.
Amount of bond: $100,000 for water

$100,000 for sewer

In
Compliance

X

X

Out of
Compliance

X

X

N/A

X

Comments

Prior to the rate case, notices of
violations had not been received
by the Commission or ORS.
However, several violations had
been noted by DHEC.
Complaints have been received
by ORS about the quality and
timeliness of service. However,
Wyboo has adequate means to be
contacted in all instances.

Existing maps on file with the
Commission do not include the
Mill Creek subdivision for sewer
service.
According to the apphcation
submitted on 8/17/06, Wyboo
provides water service to 472
customers along with 165
irrigation customers and sewer
service to 245 customers.
WPU currently has a personal
financial statement on file with
the PSC dated 7/11/06. The
stated bond amount of $100,000
for water and $100,000 for sewer
is insufficient per R.103-512 and
103-712.
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Compliance Resulation

Notices filed with thu Commission of
any violation of PSCor DHEC rules
which affect service provided to its
customers in accordance with rule
R.103-514-C and 103-714-C.

has adequate means (telephone,
etc.) whereby each customer can
contact the water and/or wastewater
utility at all hours in case of
emergency or unscheduled
interruptions or service in accordance
with R.103-530 and 103-730.

:ords maintained of any condition
resulting in any interruption of service
affecting its entire system or major
division, including a statement of time
duration, and cause of such an
interruption in accordance with R.103-
514 and 103-714.

[_ a( the Commission, in
accordance with Rule 103-512 of the
name, title, address and telephone
number of the person who should be
contacted in connection with general
management duties, customer
relations, engineering operations,

I emergencies during non-office hours.
Company ve-n-fied the maps on f
the Commission include all the service
area of the company.

Number of customers the company has
at present time.

has a current performance
bond on file with the Commission.
Amount of bond: $100,000 for water

$100,000 for sewer

In

X

X

Out of
Compliance

X

X

X

N/A N/A

X

Comments

Prior to the rate case, notices
violations had not been received

by the Commission or ORS.
However, several violations had
been noted by DHEC.

_taints have been received

by ORS about the quality and
timeliness of service. However,
Wyboo has adequate means to be
contacted in all instances.

Existing maps on file with the
Commission do not include the
Mitt Creek subdivision for sewer
service.
According to the application
submitted on 8117106, Wyboo
)rovides water service to 472
customers along with 165
irrigation customers and sewer
service to 245 customers.
WPU currently has a personal
financial statement on file with
the PSCdated 7111106. The
stated bond amount of $100,000
for water and 5100,000 for sewer
is insufficient per R.I03-512 and
103-712.
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ORS WATER SYSTEM INSPECTION REPORT

Exhibit WJM-2

Ins ection Overview
Date inspected:
inspector Name:
Docket Number:
Utility Name:
Utility Representative:
Number of Customers:
SyStem Type (distdbution, well, etc):
Location of System:
Location of Utility Office:
Treatment Type:
Permit ¹:
Last SC DHEC Compliance Rating:
Frequency checked by Licensed Operator:
Wastewater Provider;

October 4, 2.006
Willie J. Morgan
2005-13-WS
Wyboo Plantation Utilities, inc.
Mark Wrigley & Joe Maready
62
Well Et distribution
Granada MHP, Sumter, SC
19 Broad Street, Sumter, SC 29151
None
4350008
SATISFACTORY
Monthly
Septic

'on Overvitns ect& ew
System Components

inspected

Well Sites
Pump Houses

3 Storage Tank
3a Storage Tank

3b Storage Tank
4 Chlorinator
5 Other Chemicals in use
6 Meters
7 Fire Hydrants
B Electrical Wiring acceptable
9 Piping acceptable
10 Water free of air

Water free of sand
12 Water clarity
13 System free of leaks
14 Water free of observed odor
15 Access road adequate
16 Ability for service area to

expand

Specific
Type

Pressurized
Non-
Pressurized
Overhead

¹ P
S
I

Capacity
(gallons)

344

Yes

X

No

X

X
X
X
X
X
X

X

Compliance Comments

Bladder tanks

None
None

Present, but not being used
None

Additional Comments:

ORS WATER SYSTEM INSPECTION REPORT

Inspection Overview
Date Inspected:
Inspector Name:
Docket Number:
Utility Name:
Utility Representative:
Number of Customers:
System Type (distribution,well, etc):
Location of System:
Location of Utility Office:
Treatment Type:
Permit #:
Last SC DHEC Compliance Rating:
Frequency checked by Licensed Operator:
Wastewater Provider:

October 4, 2006
Willie J. Morgan
2005-13-WS
Wyboo Plantation Utilities, Inc.
Mark Wrigley E Joe Maready
62
Welt E distdbuUon
Granada MHP, Sumter, SC
19 Broad Street, Sumter, SC 29151
None
4350008
SATISFACTORY
Monthty
Septic

Exhibit WJM-2

Specific
Type

=ressurized
Non-
Pressurized
Overhead

1__ 3
14

l__ss
,16

System free of leaks

A-_s road adequate_._.__
for service area to

ex.___ppand

Additional Comments:

#-- P- Capacit-----"-_
S (gallons)
I

2
2
4 344

__ L__. -------------

_liance

Yes! No

X
X
X

X
X
X
X
X
X
X
X

X

Comments

Bladder tanks

None
None

Present, but not bei_
None
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ORS WATER SYSTEM lNSPECTION REPORT

Exhibit WJM-2

Ins ection Overview
Date Inspected:
Inspector Name:
Docket Number:
Utility Name:
Utility Representative:
Number of Customers:
System Type (distribution, well, etc):
Location of System:
Location of Utility Office:
Treatment Type:
Permit 0:
Last SC DHEC Compliance Rating:
Frequency checked by Licensed Operator:
Wastewater Provider:

October 4, 2006
Willie J. Morgan
2005-13-WS
Wyboo Plantation Utilities, Inc.
Mark Wrigley Et Joe Maready
45
Well t distribution
Cedar Hill MHP, Sumter, SC
19 Broad Street, Sumter, SC 29151
None
4360010
NEEDS IMPROVEMENT

Monthly
Septic

lns ection Overview
System Components

Inspected

Well Sites
Pump Houses
Storage Tank
Storage Tank

Specific
Type

Pressurized
Non-

Pressurized

P Capacity
S (gallons)
I

520

Yes

X

No

Compliance Comments

8 bladder tanks

3b

10

12
'la

14
15
16

Storage Tank
Chlorinator
Other Chemicals in use
Meters
Fire Hydrants
Electrical Wiring acceptable
Piping acceptable
Water free of air
Water free of sand
Water clarity
System free of leaks
Water free of observed odor
Access road adequate
Ability for service area to
expand

Overhead

None
None

Present, but not being used
None

Additional Comments: The system was rated by DHEC during the last inspection on November 21, 2005 as "NEEDS
IMPROVEMENT" due to the new well not being online. This well. has since been placed online.

ORS WATER SYSTEM INSPECTION REPORT

Exhibit WJM-2

Inspection Overview
Date Inspected:
Inspector Name:
Docket Number:
Utility Name:
Utility Representative:
Number of Customers:
System Type (distribution,well, etc):
Location of System:
Location of Utility Office:
Treatment Type:
Permit #:
Last SC DHEC Compliance Rating:
Frequency checked by Licensed Operator:
Wastewater Provider:

October 4, 2006
Willie J. Morgan
2005-13-WS
Wyboo Plantation UUUUes, Inc.
Mark Wrigley E Joe Maready
45
Welt Etdistribution
Cedar Hilt MHP, Sumter, SC
19 Broad Street, Sumter, SC 29151
None
4360010
NEEDSIMPROVEMENT
Monthly
Septic

Insp__ection Overview
. System Components

I Inspected

3
3al

+

3b
4
5
6
7
8

10
11
12

14
15
16

Specific
Type

Welt Sites
Pump Houses
Storage Tank Pressurized
Storage Tank Non-

Pressurized

Storage Tank -Overhead
Chlorinator

Chemicals in use
Meters

F-_ Hydrants
Electrical Wiring acceptable

e

"-_ter free of sand
Water clarity

-_tem free of leaks
-_f r'-_ of'ob-'-_ed odor

Access road adequate
for service area to

#_PI
sl
ii

J

2
1 i

J

8 --_

Capacity
(gallons)

520

Compliance

Yes No

X
X
X

X
X
X
X
X
X
X
X

Comments

8 bladder tanks

None
None

Present, but not being used
None

[ ex_._p.pand

Additional Comments: The system was rated by DHEC during the last inspection on November 21, 2005 as "NEEDS
IMPROVEMENT" due to the new well not being online. This well has since been placed online.

2



Exhibit WJM-2

k. s '
ego

ORS WATER SYSTEM INSPECTION REPORT

Ins ection Overview
Date Inspected:
Inspector Name:
Docket Number:
Utility Name:
Utility Representative:
Number of Customers:
System Type (distribution, well, etc):
Location of System:
Location of Utility Office:
Treatment Type:
Permit ¹:
Last SC DHEC Compliance Rating:
Frequency checked by Licensed Operator:
Wastewater Provider:

September 29, 2006
Willie J. Morgan Et Chad Campbell
2005-13-WS
Wyboo Plantation Utilities, Inc.
Buddie Fowler & Frederick Wrigley
406
Wells B. distribution
Manning, SC
19 Broad Street, Sumter, SC 29151
Disinfection
1450010
UNSATISFACTORY

Daily
Wyboo Plantation Utilities, Inc.

lns ection Overview
System Components

Inspected

Well Sites
Pump Houses

3 Storage Tank
3a Storage Tank

3b Storage Tank
4 Chlorinator
5 Other Chemicals in use
6 Meters
7 Fire Hydrants
8 Electrical Wiring acceptable
9 Piping acceptable
10 Water free of air
11 Water free of sand
12 Water clarity
13 System free of leaks
14 Water free of observed odor
15 Access road adequate
16 Ability for service area to

expand

Specific
Type

Pressurized
Non-
Pressurized
Overhead

P
S
I

Capacity
(gallons)

10k
301k

Compliance

Yes No

X
X
X

X
X
X

X

X

X

Comments

Sodium hypochlorite
None

Some present, not being used
Hone

Additional Comments: The system was rated by DHEC during the last inspection on July 28, 2006 as
"UNSATISFACTORY" overall due to the major corrections not yet addressed.

Exhibit WJM-2

ORS WATER SYSTEM INSPECTION REPORT

!nspection Overview
Date Inspected:
Inspector Name:
Docket Number:
Utility Name:
Utility Representative:
Number of Customers:
System Type (distribution,well, etc):
Location of System:
Location of Utility Office:
Treatment Type:
Permit #:
Last SC DHEC Compliance Rating:
Frequency checked by Licensed Operator:
Wastewater Provider:

September 29, 2006
Willie J. Morgan EtChad Campbell
2005-13-WS
Wyboo Plantation Utilities, Inc.
Buddie Fowler EtFrederick Wrigley
406
Welts Etdistribution
Manning, SC
19 Broad Street, Sumter, SC 29151
Disinfection
1450010
UNSATISFACTORY
Daily
Wyboo Plantation Utilities, Inc.

Ins _ction Overview

System Components
Inspected

Sites
Houses

Tank

Storage Tank

Storage Tank
llofinator
her Chemicals in use

Meters
Hydrants

Electrical Wiring acceptable

,ter free of air
Water free of sand
Water clarity

free of leaks
free of observed odor

Access road adequate
for service area to

Specific Capacity
Type (gallons)

Pressurized 1Ok
Non- 301k
Pressurized
Overhead

_liance Comments

Sodium hypochlorite
None

Some present, not bei_
None

Additional Comments: The system was rated by DHEC during the last inspection on July 28, 2006 as
"UNSATISFACTORY" overall due to the major corrections not yet addressed.
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Exhibit WJM-2

ORS WASTEWATER SYSTEM INSPECTION REPORT

Ins ection Overview
Date Inspected:
Inspector Name:
Docket Number:
Utility Name:
Utility Representative:
Number of Customers:
SyStem Type {collection, force main, lagoon, etc):
Location of System;
Location of Utility Office:
Treatment Type:
Permit f/:
Last SC DHEC Compliance Rating:
Frequency checked by WWTF Operator:
Drinking Water Provider:

September 29, 2006
Willie J. Morgan Et Chad Campbell
2005-13-WS
Wyboo Plantation Utilities, Inc.
Buddie Fowler B: Frederick Wrigley
260
Collection, force main„ lagoons
Manning, SC
19 Broad Street, Sumter, SC 29151
Biological
ND0072427
UNSATISFACTORY

Daily
Wyboo Plantation Utihties, Inc.

Ins ection Results
System Components Inspected Compliance Comments

Chlorinator
Other chemicals in use
Aerators present

Yes
X

No

None
4 aerators were present. 2 were in use during inspection.

10

12
13
14
15
16
17

20

Plant fenced and locked
Warning Signs Visible
Fence in good condition
Dikes in good condition
Odor non-existent or limited
Grass mowed
Duckweed/Algae acceptable
Grease build-up acceptable
Plant free of debris
Effluent Color acceptable
Lift Stations present
Failure Warning System adequate
Electric Wiring adequate
System free of leaks
System free of overflows
Access road adequate
Ability for service area to expand

X

X

X

X
X

X

X

X No warning sign with utility contact information present.

3 lift stations present.

Additional Comments: The system was rated by DHEC during the last inspection on April 10, 2006 as
"UNSATISFACTORY" overall due to the sprayfield holding basin having been completely filled and overflowed into the
field beside the basin. The golf course used some of the water from the basin and the unpermitted discharge was
eliminated. However, water remained standing in the area beside the basin and nothing was being done to clean up
the site as of April 10, 2006. During the period of ORS's site audit, the potential for overflow from the basin continued

e a problem.

ORS WASTEWATER SYSTEM INSPECTION REPORT

Exhibit WJM-2

!nspection Overview
Date Inspected:
Inspector Name:
Docket Number:

Utility Name:
Utility Representative:
Number of Customers:
System Type (collection, force main, lagoon, etc):

Location of System:
Location of Utility Office:
Treatment Type:
Permit #:
Last SC DHEC Compliance Rating:
Frequency checked by WWTF Operator:
Drinking Water Provider:

September 29, 2006
Willie J. Morgan EtChad Campbell
2005-13-WS
Wyboo Plantation Utilities, Inc.
Buddie Fowler [t Frederick Wrigley
260
Collection, force main, lagoons
Manning, SC
19 Broad Street, Sumter, SC 29151
Biological
ND0072427
UNSATISFACTORY
Daily
Wyboo Plantation Utilities, Inc.

ystem Components Inspected
' Chlorinator

chemicals in use
= Aerators present
4
5
6
7
8
9

10
11
12
13
14
15
16
17
18

i19

_lant fenced and locked

Warning Signs_______Visible
in good condition

Dikes in good condition
-Odor non-existent or limited
Grass mowed
Duckweed/Algae acceptable

-Grease build-up accep_____tabte
Plant free of debris
Effluent Color acceptable
Lift Stations present
Failure Warning Sy__stemadequate
Electric Wiring adeq____uuate

System free of leaks
System free of overflows
Access road adequate

for service area to expand

Compliance-[. Comments

Yes No.._..._l
X

None
_ 4 aerators were present. 2 were in use during insp___ection.

X
_ No warning sig.nwith utility contact information present.

X
X ¸ I

X
X
X
X
X
X
X
X
X
X
X
X
X

-3 lift stations present.

Additional Comments: The system was rated by DHEC during the last inspection on April 10, 2006 as
"UNSATISFACTORY" overall due to the sprayfield holding basin having been completely filled and overflowed into the
field beside the basin. The golf course used some of the water from the basin and the unpermitted discharge was
eliminated. However, water remained standing in the area beside the basin and nothing was being done to clean up
the site as of April 10, 2006. During the period of ORS's site audit, the potential for overflow from the basin continued

a problem.
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EXHlBIT WJliA-3

PAGE 1 OF 7

PROMOTE PROTECT PROSPER

G Lml Hunter, Commissioner

Pn&rooti ng o rrd fn olervir re the h col ih ofthe Iru biir n nrt ihe en»i rv»»ren t

December 20, 2005

Mr. Mark Wrigley
Wyboo Plantation Utilities
Post Office Box 2099
Sumter, SC 29151

Re: Granada Subdivision
System At 4350008
Sumter County

Dear Mr. Wrigley,

On November 21 a Sanitary Survey was performed on the above referenced (C) type, Community Drinking
Water System. The intent of the inspection is to help the system provide a continuous supply of safe drinking
water to your customers.

E ]osed is a report of specific findings made during the Sanitary Survey. It is requested that all parties
sensible for the operation and maintenance of the water system review this report promptly and that every

e: ort is made to respond to the items mentioned in a timely manner.

Thank you for your cooperation in completing the inspection. If you have questions or concerns, please do not
hesitate to contact me at (803) 778-6548.

Burton Hatfield, Jr.
Environmental Health Manager
Sumter EQC Office

cc: Susan Alder, Bureau of Water

0 H C A R 0 I. I N A D F. P A R 7 M K N T 0 F I I E A L T.l l A N D K N V I R O N M E N I' A L (:0 N T R 0 L
Region 4

Serving Chesterfield, Clarcndon, Darlington, Dillon, Florence, Kershaw, Lee, Marion, Marlboro and Sumter Counties
Sumter EQCOffice ~ POBox1628 ~ 105N. Magnolia Sireet ' SumterSC29151 ~ Phone(803) 7784548 ' ivwwsrdhecgov

I

EXHIBIT WJM-3

PAGE 1 OF 7

December 20, 2005

Mr. Mark Wrigley

Wyboo Plantation Utilities

Post Office Box 2099

Sumter, SC 29151

Re- Granada Subdivision

System # 4350008

Sumter County

Dear Mr. Wrigley,

On November 21 a Sanitary Survey was perfomaed on the above referenced (C) type, Community Drinking

Water System. The intent of the inspection is to help the system provide a continuous supply of safe drinking

water to your customers.

eE_ol_Sed is a report of specific findings made during the Sanitary Survey. It is requested that all parties

msible for the operation and maintenance of the water system review this report promptly and that every
is made to respond to the items mentioned ha a timely manner.

Thank you for your cooperation in completing the inspection. If you have questions or concerns, please do not
hesitate to contact me at (803) 778-6548.

Sincerely,

Burton Hmfield, Jr.
Environmental Health Manager

Sumter EQC Office

ce: Susan Alder, Bureau of Water

O___.H CAROLINA DEPARTMENT OF HEALTII AND ENVIRONMENTAL CONTROL
Region 4

Serving Chesterfield, Clarendon, Darlington, Dillon, Florence, Kershaw, Lee, Marion, Marlboro and Sumter Counties

Su mter EQC Office • PO Box 1628 • 105 N. Magnolia Street • Sumter, SC 2915] • Phone:(803) 778-6548 • www.scdhec.gov



S'CDH&c

Bureau of Water

Public YVater System Inventory Report Form
EXHIBIT WJt|JI,-3

PAGE 2 OF 7

System Narnd: GRANADA SUBDIVISION

Sy~Number: 4350008

Fa~ber. NONE

(A)dd, (M)odify, (R~)um, D)elate;

Reason:

Mailing Address:

WYBOO PLANTATION UTILITIES

PO BOX 2099
SUMTER, SC 29151

Geographical/Contact Address (lf different):

WYBOO PLANTATION UTILITIES/GRANADA SUB

ST PAUt. RDNEAR SHAW AFB
SUMTER, SC 29150

Telephone: {803)773-3353 Emergency Telephone: (803)774-2010
Contact Telephone: NONE

System Characteristics

System Type. . . .
Subtype. . . . . . . .
Owner Type. . . . . PRIV

Inact Code. . .
Inset Date (mo/yr). . . .
Begin Date (rno/yr). . . 02/1974

Service Area. . . .
Counties Served:

43

R1 Season On (mo/day). . . . , . 01/01

Season Off (mo/day). . . . .

Statistical Information

Source Use Information:

Percent Surface Water. . . . . . . . . . . .
Percent Ground Water. . . . . . . . . . . .
Percent Purchased Surface Water. . .
Pe Purchased Ground Water. . .

100

Number of Service Connections:

Residential. . .
Non Residential. . . . . .
Maximum Allowable. . .
Permitted. . . . . . . . . . .

51

0
~ Total. .. 51

60
0

Total must equal 100%

Number of Surface Water Sources. . . 0
Number of Ground Water Sources. . . . 2

Purchased Suface Water Sources. . . . 0
Number of Permanent SW Sources. . . 0
Number of Emergency SW Sources. . . 0
Number of Permanent GW Sources. . . 2

Number of Emergency GW Sources. . .

Production (MGD):

Average. . . . . . . . . . .
Maximum Day. . . . . .

Capacity:

Total. . .
Emergency. . .

Storage:

5 Q, g/g p
41 g /~5

.0576

0.0000

Service Population".

Population. . . . . . . . . . . .
Secondary Population. . .

148

0

Elevated (MG). . .
Ground (MG). . . .
Pressure {TG).. .

0.000

0.000

~ 9 r/g

Comments

Signature:

November 21. 2006 Page1 of 1 dwfnvent. rdf

S'CDHEC .
.._+.

Bureau of Water

System Namd: GRANADA SUBDIVISION

SYiNumber: 4350008
Fa]llBFmben NONE

Public Water System Inventory Report Form

EXHIBIT WJM-3
PAGE 2 OF 7

(A)dd, (M)odify, (R) um, D)elete" [_

Today'sDate: //" :1- 05 .

Mailing Address:

WYBOO PLANTATION UTILITIES

PO BOX 2099

SUMTER, SC 29151

Telephone: (803)773-3353

Geographical/Contact Address (if different):

WYBOO PLANTATION UTILITIESIGRANADA SUB

ST PAUL RDNEAR SHAW AFB

SUMTER, SC 29150

Emergency Telephone: (803)774-2010

Contact Telephone: NONE

System Type .... C

Subtype ........

Owner Type ..... PRIV

System Characteristics

Inact Code .......... Service Area ....

Inact Date (mo/yr) .... Counties Served:

Begin Date (mo/yr)... 02/1974 43

R1 Season On (molday) ...... 01101

Season Off (mo/day) ..... 12/31

Source Use Information:

Percent Surface Water ............. 0

Percent Ground Water ............. 100

Percent Purchased Surface Water... O

Purchased Ground Water.... 0

Total must equal 100%

Number of Surface Water Sources...

Number of Ground Water Sources...

Purchased Suface Water Sources...

Number of Permanent SW Sources..

Number of Emergency SW Sources..

Number of Permanent GW Sources..

Number of Emergency GW Sources..

0

2

0

0

O

2

0

Service Population:

Population ................

Secondary Population .......

148

0

Statisticai information

Number of Service Connections:

Residential ............

Non Residential .........

Maximum Allowable .....

Permitted ..............

51
Total... 5t

0

60

0

Production (MGD):

Average ..............

Maximum Day ..........

O, Ol5-7
0,023s"

Capacity:

Total ................. .0576

Emergency ............ 0.0000

Storage:

Elevated (MG) ..........

Ground (MG) ...........

Pressure (TG) ..........

o.0oo

0.000

• 3_'_¢

Comments

Signature:- ./_--'_ +/_/

November 21.2005 Page 1 of I dwinvenLrdf



SCDHEC
Bureau of Water

Public Water System Source/Plant Inventory Report
EXHIBIT WJM-3

PAGE 3 OF 7

System Name: GRANADA SUBDIVISION

System Number. 4350008

ID: G43172

(A)dd, (M)odify, (R)enum, D)elete:

Reason: ~l/-
General Information

Location. . . . . . . . . S-WEST OF BLDG

Source Name. . . . . WELL ONE (NEAR GATF)

Receiving Plant. . . . GRANADA PLANT

Plant ID. . . . . . . . . B43008

Availability Code. . . . . P
Latitude. . . . . . . . . . . . 33.93123280
Longitude. . . . . . . . . . - 80.45190090
Source Code. . . . . . . . G

Ground Water Source Information

Well Characteristics

Depth (lt) . 100
Type . . . . . , . . . , . . . . . . , . . . . , . . 3
Casing Diameter (in). . . . . . . . . . . ~

Casing Type G
Under the Direct Influence of SW? . . N

Well Pum Characteristics

Horsepower. . . . . . . , . . . . . .
Type
Design Yield (gpm). . . . . . . . .
Test Yield (gpm). . . . . . . . . ~ ~

Avg Daily Production (TGD)
Regulated Capacity (TGD). . .

1.50
S

85.00

35.00
Zeo

28.80

N9970

Treatment Codes

~ ~ 'MN. 'f

Comments
// 2,(WK

I790 87GQ

Signature:

November 21, 2005 Page 1 of 3 dwinvsrc. rdf

SCDHEC

Bureau of Water

System Name: GRANADA SUBDIVISION

System Number:. 4350008

ID: G43172

Public Water System Source/Plant Inventory Report

LXHIBIT WJM-3

PAGE 3 OF 7

(A)dd, (M)odify, (R)enu _m,_(_D)elete._ I-_

Reason: _'-"-I
Today's Date:

Location ......... S-WEST OF BLDG

Source Name ..... WELL ONE (NEAR GATE)

Receiving Plant .... GRANADA PLANT

Plant ID ......... B43006

General Information

Availability Code ..... P
Latitude ............ 33.93123280

Longitude .......... - 80.45190090
Source Code ........ G

Well Characteristics

Depth (fl) ...................... 100

Type ......................... 3

Casing Diameter (in) ............. 6

Casing Type ................... G
Under the Direct Influence of SW?.. N

Ground Water Source Information

' Well Pump Characteristics

Horsepower .............. 1.50

Type .................... S

Design Yield (gpm) ......... 85.00

Test Yield (gpm) ........... 35.00
Avg; Daily Production (TGD).. _ ,_l_O

Regulated Capacity (TGD) ... 28.80

N9970

Treatment Codes

Comments

Signature:

November 21, 2005 Page 1 of 3 dwinvsrc.rdf



SC OHMIC

Bureau of Water
Public Water System Source/Pia-nt inventory Report

EXHiBiT WJM-3
PAGE 4 OF &

System Name: GRANADA SUBDIVISION

System Number. 4350008

ID' G43173

iA)dd, iM)odiii Piiisnu, iD)slate:

Reason:

Location. . . . . . . . . N-EAST OF BLDG
Source Name. . . . ~ WELL TWQ(NR TNK HSE)
Receiving Plant. . . . GRANADA PLANT

Plant ID. . . . . . . . . 843006

General Information

Availability Code. . . . . P
Latitude. . . . . . . . . . . . 33.93116770
Longitude. . . . . . . . . . - 80.45197290
Source Code. . . . . . . . G

Ground Water Source information

Well Characteristics

Depth (ft) 100
Type . 3
Casing Diameter (in). . . . . . . . . . . . . 6
Casing Type G
Under the Direct Influence of SW? .. N

Well Pum Characteristics

Horsepower. . . . . . . . . . . .. . 2.00
Type ~ S
Design Yield (gpm). . . . . . . . .
Test Yield (gpm). . . . . . . . . . . 30.00
Avg. Daily Production (TGD) . . 8.32
Regulated Capacity (TGD). . . 28.80

N9970

Treatment Codes

Comments

T/~
jan%~, a

Signature:

November 21, 2005 Page 2of3 dwinvsrc. rdf

SCDHEC

Bureau of Water

Public Water System Source/Plant Inventory Report

System Name: GRANADA SUBDIVISION

Number:. 4350008

ID: G43173

EXHIBIT WJM-3
PAGE 4 OF 7

(A)dd, (M)odify,_R)_.._(D)elete:

Reaso.: _/_
Today's Date: -J-Z" _ -" w

Location ......... N-EAST OF BLDG

Source Name ..... WELL "I_NO(NR TNK HSE)

Receiving Plant .... GRANADA PLANT

Plant ID ......... B43006

General Information

Availability Code ..... P
Latitude ............ 33.93116770

Longitude .......... - 80.45197290

Source Code ........ G

Well Characteristics

Depth (It) ...................... 100

Type ......................... 3

Casing Diameter (in) ............. 6

Casing Type ................... G
Under the Direct Influence of SW?.. N

Ground Water Source Information

Well Pump Characteristics

Horsepower .............. 2.00

Type .................... S
Design Yield (gpm) ......... 85.00

Test Yield (gpm) ........... 30.00

Avg. Daily Production (TGD).. 8.32

Regulated Capacity (TGD)... 28.80

N9970

Treatment Codes

Comments

12.

Signature:

November 21, 2005 Page 2 of 3 dwinvsrc.rdf



SCDHEC
Bureau of Water

Public Water-Systefn SourceiPlant inventory Report
EXHIBIT WJM-3

FAGE 5 OF 7

System Name: GRANADA SUBDIVISION

S stem NUmber: 4350008

ID' B43006

(A)dd, (M)odify, R)en m, (D)elete:

Reason."

Today's Date: - ~l 4+

Plant Name . .
Plant Phone . .
Plant Type. . .

. , GRANADA PLANT

~ 803-773-3607

. B

Plant Source Information

Average Production (MGD). . . .
Total Capacity (MGD). . . . . . .~ . .
Emergency Capacity (MGD). . .

6-0.01&7
0.0576

0.0000

Geographical Address

N0000

Treabnent Codes

Comments

Signature:

November 21, 2005 Page 3 of 3 dwinvsrc. rdf

SCDHEC

Bureau of Water

Public Water System Source/Plant Inventory Report

System Name: GRANADA SUBDIVISION

Number:. 4350008

ID: B43006

EXHIBIT WJM-3
PAGE5 OF 7

(A)dd, (M)odify, (._)enym, (D)elete:

Today s Date: .__. 2/--0-_"

[]

Plant Name ....... GRANADA PLANT

Plant Phone ...... 803-773-3607

Plant Type ....... B

Geographical Address

Plant Source InformaUon

Average Production (MGD) ....
Total Capacity (MGD) ...... ._..

Emergency Capacity (MGD) ...

0.0576

0.0000

N0000

Treatment Code=

Comments

Signature:

November 2t, 2008 Page 3 of 3 dwlnvsrc.rdf



~~LJflt 4
Bureau of Water --- --- Public Water System Sanitary Survey Report

Ground Water Systems

EXHIBIT WJN-3
PAGE 6 OF 7

System name: GRANADA SUBDIVISION

System number: 4350008

SOURCE:

1. Quantity. . . . .. . . . . . . . . . . S
2. Protection from Contam. . . . S
3. Security. . . .. . . . . .. . . . . .
4. Wellhead Piping. . . . , . . . . . S
5. Pumps. . . . . . . . . . . . . . . . . S
6 Flow Measuring Device. . . .

WATER TREATMENT:

7. Filtration'. . . . . . . . . . . . . . . N

8. Equipment Maintenance'. . . N

9. Chemical Storage & Hand. . N

10.Chemical Feed' N

11.Chemical Injection Points'. .
DISTRIBUTION:

12.Water Quality. . . . . . . . . . . . S
13.Operation & Control. . . . . . .
14.Adequate Pressure. . . . . . . S
15. Fire Flow. . . . . . . . . . . . . . . N

16.Cross Connection ControL .
17.Valve/Hydrant Maintenance

18.Flushing Program. . . . . . . . .
19.Leak Detection and Repair. .

.System Map. .. , . . . . . . . . . S
1.Sample Siting Plan. . . . . . . .

22. Disinfectant Residual . . . . . N

Last Survey: 11/19/2004

OPERATIONAL CONTROL:

28. Certified Operator/Staffing'. S
29. Testing Equipment'. . . . . . , . N

30. Monitoring/Records. . . . . . . . S

GENERALO8 M:

31. Plant Security . . . . . . . . . . .
32. Facility Maintenance. . . . . . . S
33. Supplies/Spare Parts Inv. . . . S
34. Waste Disposal'. . . . . . . . , N

35. Procedures Manual. . . . . . . S

EMERGENCY OPERATION:

36. Stand-by Power. . . . . , . . . .
37, Emergency Plan. . . . . . . . . .
38. Drought Response Plan . . . N

CONSUMER CONFIDENCE REPORTS:

39. CCR (Y/N). . . . . . . . . . . . . . . N

A. System Group (I - V). . .
B. Operator Grads

A.

B.
C.
D.
T.

Survey Date: Q/2/I 4~
D. Distribution Operator Grads

A.

B.

C.

D. .

E. Field Tests
Chlorine.

pH.

pst .
Other. ..

S. Samples Taken

Bacteriological.

Inorganic.

Organic.

Radiological.

Other. . . . . . . . . .

F. Type Inspection/Visit. . . GW ROUTINE

G. Are all services metered7. . . . . .
Percent metered. . . . . 100

H. Is system presently under otder7. . . . .
If Yes, is system complying w/order? N

STORAGE:

23. Capacity. . . . . . . . . . .
24. Sanitary Protection. . .
25. Security. . . . .. . . . . . .
26. Appurtenances. . . . . .
27. Maintenance. . . . . . . .

P'5
S
g5
S
S

C. Dist. Group (I -V). .
I. Follow up scheduled?. . .

Date scheduled. . . . .
Overall Rating.

K. Operator/Owner present7. . .

N

Y

'Applicable for treated systems only.
Applicable for part 1 and 2 systems only.

This form represents neither a anal approval ot the water system, nor an approval to operate the system.

November 21, 2005 Page1 of 2 dwsnsvgw. rdf

Bureau of Water ...................

System name:

System number:

'OURCE:

Public Water System Sanitary Survey Report

Ground Water Systems

GRANADA SUBDIVISION

4350008 Last Survey: 11/1912004

EXHIBIT WJM-3
PAGE 6 OF7 ........

surveyoate._Z/I,_/I #..-_"

OPERATIONAL CONTROL: D. Distribution Operator Grade
1. Quantity ................ S

2. Protection from Contain .... S

3. Security. ............... ,l_

4. Wellhead Piping .......... S

5. Pumps ................. S

6. Flow Measurin_ Device .... S

WATER TREATMENT:

7. Filtration* ............... N

8. Equipment Maintenance*... N

9. Chemical Storage & Hand.*. N

10. Chemical Feed*. ......... N

11. Chemical Injection Points*.. N

DISTRIBUTION:

12. Water Quality ............ S

13. Operation & Control ....... S

14. Adequate Pressure ....... S

i5. Fire Flow ............... N

16• Cross Connection Control.. S

17. Valve/Hydrant Maintenance S

18. Flushing Program ......... S

9. Leak Detection and Repair.. S

System Map ............. S

I. Sample Siting Plan ........ S

22. Disinfectant Residual* ..... N

STORAGE:

23. Capacity ................ vl".,<"

24. Sanitary Protection ....... S

25. Security ................ ,X .,<"

26. Appurtenances .......... S

27. Maintenance ............ S

28. Certified Operator/Staffing*. S

29. Testing Equipment*. ....... N

30. Monitoring/Records ........ S

GENERAL O & M:

31. Plant Security*. .......... S

32. Facility Maintenance ....... S

33. Supplies/Spare Parts Inv .... S

34. Waste Disposal* ......... N

35. Procedures Manual ....... S

EMERGENCY OPERATION:

36. Stand-by Power .......... N

37. Emergency Plan .......... S

38. Drought Response Plan'*... N

CONSUMER CONFIDENCE REPORTS:

39. CCR (Y/N) ............... N

A. System Group (I - V) ........ I

B. Operator Grade

A ........................ t

B......... ....... . .... ...

C......,.•...... ...... ...

D... .............. . ......

T..o......,.. ..... ...,...

C. Dist. Group (I - V) ...........

A•...... .... ......o.°o...°.°,°. 1

S..,.....,o °.. ,. °°°..° ....... o .

C....° °... ° °,...°.......°..°°..

O ..... .°°....°.°.w....... .... o °

T°..., .... ....°° ........... ... •

G. °.............°.°.°.°.°o..o..

E. Field Tests

Chlodne ..........................

pH....................... ......

psi ............................

Other. ...........

S. Samples Taken

Bactedological ....................

Inorganic ........................

Organic .........................

Radiologicel ......................

Other. ...........

F. Type Inspection/Visit .... GW ROUTINE

G. Am all services metered? ............ y

Percent metered ..... 100

H. Is system presently under order? ..... N

If Yea, is system complying w/order? N

I. Follow up scheduled? .............. N
Date scheduled .....

J. Overall Rating .................... ,,,,y'...¢

K. Operator/Owner present? .......... Y -t"

*Applicable for treated systems only,
**Applicable for part I and 2 systems only.
This form represent= neither • final approval of the watar ay_an'k nor an approval to operate the system.

November 21, 2005 Page I of 2 dwsnsvgw.rdf



SQDHEC
Bttreau of Water Public Water System Sanitary Survey Report

Ground Water Systems

EXHI SIT tttIJhh-3
PAGE 7 OF 7

System name: GRANADA SUBDIVISION

m number. 4350008 Last Survey: 11/19/2004 Survey Date: ~/ A'/05

Comments

DHEC Representative

System Representative

November 21, 2006 Page 2 of 2 dwsnsvgw. rdf

SCDHEC
Bureau of Water Public Water System Sanitary Survey Report

Ground Water Systems

System name: GRANADA SUBDIVISION

number:. 4350008 Last Survey: 11/19/2004

_ _. EXHIBIT WJM-3
PAGE 7 OF 7

Survey Date: //I 2J'.___/____.__

Comments

DHEC Representative

System Representative Title

November 21,200S Page 2 of 2 dwsnsvgw.rdf
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EXHIBIT WJM-4

PAGE 1 OF 8

pkossor &+OYKCT PROsPEI

CF~l Hunter, Commissioner

Prmnntingasut protrrting the health uf thepubiirend the envirunmerst

December 21, 2005

Mr. Mark Wrigley
Wyboo Plantation Utilities
Post Office Box 2099
Sumter, SC 29151

Re: Cedar Hill MHP
System 4 4360010
Sumter County

Dear Mr. Wrigley,

On November 21 a Sanitary Survey was performed on the above referenced (C) type, Community Drinking
Water System. The intent of the inspection is to help the system provide a continuous supply of safe drinking
water to your customers.

Enclosed is a report of specific findings made during the Sanitary Survey. It is requested that all parties
responsible for the operation and maintenance of the water system review this report promptly and that every
effort is made to respond to the items mentioned in a timely manner.

Thank you for your cooperation in completing the inspection. If you have questions or concerns, please do not
hesitate to contact me at (803) 778-6548.

Sincerely,

Burton Hatfiield, r.
Environmental Health Manager
Sumter EQC Office

cc: Susan Alder, Bureau of Water

Region 4
Serving Chesterfield, Clarendon, Darlington, Dillon, Florence, Kershaw, Lee, Marion, Marlboro and Sumter Counties

Sumter EQC Office ~ PO Box 16N ' 105N. Magnolia Street ' Sumter SC29151 ~ Phone(805) 7786548 ~ wwwscdhecgov

EXHIBIT WJM-4

PAGE 1 OF 8

December 21, 2005

Mr. Mark Wrigley

Wyboo Plantation Utilities
Post Office Box 2099

Sumter, SC 29151

Re: Cedar Hill MHP

System # 4360010

Sumter County

Dear Mr. Wrigley,

On November 21 a Sanitary Survey was performed on the above referenced (C) type, Community Drinking

Water System. The intent of the inspection is to help the system provide a continuous supply of safe drinking

water to your customers.

Enclosed is a report of specific findings made during the Sanitary Survey. It is requested that all parties

responsible for the operation and maintenance of the water system review this report promptly and that every

effort is made to respond to the items mentioned in a timely manner.

Thank you for your cooperation in completing the inspection. If you have questions or concerns, please do not
hesitate to contact me at (803) 778-6548.

Sincerely,

Burton Hatfield,d/r.

Environmental Health Manager

Sumter EQC Office

cc: Susan Alder, Bureau of Water

SOUTH CAROLINA DEPARTMENT OF HEALTH AND ENVIRONMF.NTAI, CONTRO

Region 4

Serving Chesterfield, Clarendon, Darlington, Dillon, Florence, KeJ_haw, Lee, Marion, Marlboro and Su mter Counties

Sumter EQC Office • PO Box 1628 • 105 N. Magnolia Street • Sumter, SG'29151 • Phone:(803) 778-6548 • www.scdhec.gov



EXHIBIT WJM-4
PAGE 2 OF 8

SANITARY SURVEY
+0+0+

SYSTEM DESCRIPTION
This system consists of 2 wells that supply water to 48 taps serving a population of 139 people. The well!

operate as lead/lag and are controlled by pressure diAerential. Water is stored in 8 bladder tanks for a totaI

usable capacity of 520 gallons.

FINDINGS AND RECOMMENDATIONS

SOURCE
I ITUMAU QUAN ITT—A «I MU I* IU I 'I Al

demand at all times.
Well I was abandoned and a new well drilled. At the time ofthe Sanitary Survey the new well was not

operational. The well yield ofwell 2 and the storage capacity of the system indicate the system is not operating

at an acceptable leveL As indicated in your Operating Permit, section B. 3., the new well was to be operational

by August 30, 2005. I understand the new well yield was considerably less than the expected yield on the

construction permit. This has required an additional submittal ofinformation to DHECPom the project
engineer. It is very important that this project move forward in a timely manner. A follow up inspection will be

scheduled within 60 days to reevaluate the system. Ifthe well is not operational at that time, the system could

receive an" Unsatisfactory" rating. An unsatisfactory rating will require the permittee to submit a business

plan to the Department within six (6) months following the issuance of that rating. This is a costly and time-

consuming process.

CONCLUSION

This system is rated "P', Needs Improvement as a result of this Sanitary Survey. It is imperative that every

effort is made to have the new well on line as soon as possible. If you have any questions or concerns, please

contact me at (803) 778-6548.

EXHIBIT WJM-4

PAGE 2 OF 8

SANITARY SURVEY

¢0¢0¢ "

SYSTEM DESCRIPTION

This system consists of 2 wells that supply _vater to 48 taps serving a population of 139 people.

operate as lead/lag and are controlled by pressure differential.

usable capacity of 520 gallons.

t

a

The well-,

Water is stored in 8 bladder tanks for a totad

,, ,,,

FINDINGS AND RECOMMENDATIONS

SOURCE

ITEM #1: QUANTITY - A water system must have a sufficient quantity of source water available to meet

demand at all times.
Well I was abandoned and a new well drilled. At the time of the Sanitary Survey the new well was not

operational. The well yield of well 2 and the storage capacity of the system indicate the system is not operating

at an acceptable level. As indicated in your Operating Permit, section B. 3, the new well was to be operational

by August 30, 2005. I understand the new well yieM was considerably less than the expected yield on the

construction permit. This has required an additional submittal of information to DHEC fiom the project

engineer. It is very important that this project move forward in a timely manner. A follow up inspection will be

scheduled within 60 days to reevaluate the system, lf the well is not operational at that time, the system could

receive an" Unsatisfactory'" rating. A.n unsatisfactory rating will require the permittee to submit a business

plan to the Department within six (6) months following the issuance of that rating. This is a costly and time-

consuming process.

CONCLUSION

This system is rated "I", Needs Improvement as a result of this Sanitary Survey. It is imperative that every
effort is made to have the new well on line as soon/is possible. If you have any questions or concerns, please

contact me at (803) 778-6548.



O'CDHEC

Bureau of Water

Public Water System Inventory Report Form

EXHIBIT WJM-4
"PAGE 3 OF 8

System Name: CEDAR HILL MHP

System Number. 4360010

Fax Number. NONE

(A)dd, (M)odify, )en D)elete:

Reason:

ll='
Mailing Address:

WYBOO PLANTATION UTILITIES

PO BOX 2099
SUMTER, SC 29151

Geographical/Contact Address (if different):

WYBOO PLANTATION UTILTIES

CEDAR HILL MHP

SUMTER, SC 29150

Telephone: (803)773-3353 Emergency. Telephone: (803)774-2010
Contact Telephone: NONE

System Characteristics

System Type. . . . C

Subtype. . . . ... .
Owner Type. . . . . PRIV

Inact Code. . . . . . . . . .
Inset Date (mo/yr). . . .
Begin Date (mo/yr). . . 01/1 955

Service Area. . . . R2 Season On (mo/day). . . . . . 01/01

Counties Served: Season Off (mo/day). . . . . 12/31

43

Statistical Information

Source Use Information:

Percent Surface Water. . .
Percent Ground Water. . . 100

Number of Service Connections:

Residential. ..
Non ResidentiaL . .

48

0 ~ Total. .. 48

Percent Purchased Surface Water. . . 0

Percent Purchased Ground Water. . . .

Total must equal 100'yi

Number of Surface Water Sources. . .
Number of Ground Water Sources. . . .

Purchased Suface Water Sources. . . .
Number of Permanent SW Sources. . .

Number of Emergency SW Sources. . .

Number of Permanent GW Sources. . .
Number of Emergency GW Sources. .

Maximum Allowable. . .
Permitted. . . . . . . . . . .

Production (MGD):

Average. . . . . . . . . . .
Maximum Day. . . . . .

Capacity:

Total. .
Emergency. . .

Storage:

48

0

Cr, g I 07
.0148

.1392

0.0000

Service Population:

Population. . . . . . . . . . .
Secondary Population. .

139
0

Elevated (MG). . .
Ground (MG). . . .
Pressure (TG). . .

0.000

0.000

0.520

Comments

Signature:

November 21. 2005 Page1 of1 dwlnvent. rdf

t

SCDHEC

Bureau of Water

System Name: CEDAR HILL MHP

System Number:. 4360010

Fax Numben NONE

Public Water System Inventory Report Form

EXHIBIT WJM-4
PAGE 3 OF 8

(A)dd, (M)odify,_)en_.q_._D)elete: [_

Reason: _- __.--

Today's Date: ]/- 2_-O_

Mailing Address:

WYBOO PLANTATION UTILITIES

PO BOX 2099

SUMTER, SC 29151

Telephone: (803)773-3353

Geographical/Contact Address (if different):

WYBOO PLANTATION UTILTIES

CEDAR HILL MHP

SUMTER, SC 29150

EmergencyTelephone: (803)774-2010

Contact Telephone: NONE

SystemType .... C

Subtype ........

Owner Type ..... PRW

System Characteristics

Inact Code .......... Service Area ....

Inact Date (mo/yr) .... Counties Served:

Begin Date (mo/yr)... 0111955 43

R2 Season On (molday) ..... . 01/O1

Season Off (mo/day) ..... 12/31

Source Use Information:

Percent Surface Water. ............ 0

Percent Ground Water ............. 100

Percent Purchased Surface Water... 0

Percent Purchased Ground Water.... 0

Total must equal 100%

Number of Surface Water Sources... O

Number of Ground Water Sources .... 2

Purchased Suface Water Sources .... 0

Number of Permanent SW Sources... 0

Number of Emergency SW Sources... 0

Number of Permanent GW Sources... 2

Number of Emergency GW Sources... 0

Service Population:

Population ................

Secondary Population .......

139

0

StaUstlcal Information

Number of Service Connections:

Residential ............

Non Residential .........

Maximum Allowable .....

Permitted ..............

48
._ Total ... 48

0

48

0

Production (MGD):

Average .............. "0:0099" Ot O 10"7

Maximum Day .......... .0148

Capacity:

Total .................. 1392

Emergency ............ 0.0000

Storage:

Elevated (MG) .......... 0.000

Ground (MG) ........... 0.000

Pressure O'G) .......... 0.520

Comments

Signature:

4 ..... / - j_

November 21. 2005 Page 1 of I dwlnvenLrdf



SCDHEC
Bureau of Water

System Name: CEDAR HILL MHP

System Number. 4360010

Source ID: 643190

EXHIBIT WJM-4
PAGE 4 OF 8

Public Water System Source/Plant Inventory Rept. ..

(A)dd, (M)od((y, (R sllum, (D)6(e(o: gg
Reason:

Today's Date:

General Information

Location. .... . . . . NEXT TO PUMPHOUSE

Source Name. . . ~ WELL TWO

Recehiir(g Plant. ... NONE

Plant IO. . . . . .. . . NONE

AvailabiNty Code. . . . . P
Latitude. . . . . . . . . . . . 33.96147680
l.ongitude. . . . . . . . . . - 80.46247300
Source Code. . . . . . . . G

Ground Water Source Information

e I C ra srl

Depth (It). . . . 144
Type ~ 3
Casing Diameter (in). . . . . . . . . . . . . 4
Casing Type P
Under the Direct Influence of SW? . . N

Well Pum Chare terlstl

Horsepower. .. . . . . . . . . .. .
Type .
Design Yield (gpm). . . . . . . . .
Test Yield (gpm). . . . . . . . . ..
Avg. Daily Production (TGD) . .
Regulated Capacity (TGD). . .

5.00
S

45.00
45.00
-04I5- /0, 7~
43.20

N0000

Treatment Codes

Mad Mi
pea. ded Iy ~fi~.

Comments

fr((i Ii))c4&

~g 5' 8/()tI

Signature:

November 21, 2006 Page 1 of 3 dwlnvsrc. rdf

SCDHEC

Bureau of Water

System Name: CEDAR HILL MHP

System Number. 4360010

Source ID: G43190

Public Water System Source/Plant Inventory Rep6,,

EXHIBIT WJM-4
PAGE 4 OF 8

(A)dd, (M)odify, (R_)enum, (D)elete: [_

Reason: _--_4_ .'_"_ _

Today'sOat=:-7_-_-_ /

Location ......... NEXT TO PUMPHOUSE

Source Name ..... WELL TWO

Receiving Plant .... NONE

Plant ID ......... NONE

General Information

Availability Code ..... P
Latitude ............ 33.96147680

Longitude .......... .80.46247300
Source Code ........ G

Well Chara_terlstic8

Depth (it) ...................... 144

Type ......................... 3

Casing Diameter (in) ............. 4

Casing Type ................... P
Under the Direct Influence of SVV?.. N

Ground Water Source Information

Well Pump Chara(;terlstlcF

Horsepower .............. 5.00

Type .................... S
Design Yield (gpm) ......... 45.00

Test Yield (gpm) ........... 45.00

Avg. Daily ProducUon (TGD).. _ /O,7_"

Regulated Capacity (TGD)... 43.20

N0000

Treatment Codes

t,_,.,d _ ;h/o,- _.Ro,--.
_.,,.'d..d l,.t _.='.

Comments

Signature:

November 21, 2006 Page I of 3 dwinvsrc.rdf



SCDHEC
Bureau of Water

System Name: CEDAR HILL MHP

System Number. 4360010

Source ID: G43191

EXHIBIT YVJM-4

Public Water System Source/Plant inventory Repor. PAGE 5 OF 8

(A)dd, (M)odi)y, (R+enup, D)e)e)e: gj
Reason:

Today's Date:

Location. . .. . . . . . NEXT TO FIRE DEPT
Source Name. . . . . WELL ONE
Receiving Plant. . . . NONE

Plant IO. . . . .. . . . NONE

General Information

Availability Code. . . . . P,
Latitude. . . . . . . . . . . . 33.961141S0
Longitude. . . . . . . . . . - 80.46271260
Source Code. . . . . ... G

Ground Water Source Information

Depth (It) 151
Type. 3
Casing Diameter (in). . . ... . . . . . . . 4
Casing Type P
Under the Direct Influence of SW? . . N

Well Pum Characterlstl

Horsepower. . . . . . . . . . . . . .
Type .
Design Yield (gpm). . . . . . . . .
Test Yield (gpm). . . . . . . . . . .
Avg. Daily Production (TGD) . .
Regulated Capacity (TGD). . .

5.00
S
100.00

0.00
0.00

96.00

NOOOO

Treatment Codes

Out ef service (well replacement package in Columbia, Mr. Weathly, PE)

J4..J~,g

Comments

Signature:

November 21, 2005 Page 2 of 3 dwinvsrc. rdf

SCDHEC

Bureau of Water

System Name: CEDAR HILL MHP

System Number:. 4360010

Source ID: G43191

Public Water System S0urce/Plant Inventory Repor_

EXHIBIT WJM-4
PAGE 5 OF 8

(A)dd, (M)odify, (R_enum,_(D)elete:

Reason • _=_.
• Jl. _LJ/_ /

Today's Date: _ if _ v ,

Location ......... NEXT TO FIRE DEPT

Source Name ..... WELL ONE

Receiving Plant .... NONE

Plant ID ......... NONE

General Information

Availability Coda ..... P
Lat_ude ............ 33.96114190

Long_ude .......... -80.46271260

Source Code ........ G

Depth (ft) ...................... 151

Type ......................... 3

Casing Diameter (in) ............. 4

Casing Type ................... P
Under the Direct Influence of SV¢?.. N

Ground Water Source Information

Well Pump Characteristlcs_

Horsepower .............. 6.00

Type .................... S
Design Yield (gpm) ......... 100.00

Test Yield (gpm) ........... 0.00

Avg. Daily Production (TGD).. 0.00

Regulated Capacity (TGD)... 96.00

NOO00

Treatment Codes

Out of service (well replacement package in Columbia, Mr. Weathly, PE)

Comments

Signature:

dwinvsrc.rdf
November 21, 2005 Page 2 of 3



SCDHEC
Bureau of Water

System Name: CEDAR HILL MHP

System Number. 4360010

Source ID: B43023

EXHIBIT WJM-4
PAGE 6 OF 8

Public Water System Source/Plant Inventory Report

(A)dd, (M)odify, (R um (D)elete: QQ
C

Reason:

NJL(:
Plant Source Information

Plant Name. . . . . . . CEDAR HILL MHP

Plant Phone. . . . . . 603-773-3466
PlsntType. . . . . . . B

Average Production (MGD). . .
Total Capacity (MGD). . . . . . .
Emergency Capacity (MGD) . .

~eee- g,g (9
0.0432
0.0000

Geographical Address

N0000

Treatment Codes

Comments

Signature:

November 21, 2005 Page 3 of 3 dwinvsrc. rdf

SCDHEC

Bureau of Water

EXHIBIT WJM-4
PAGE 6 OF 8

Public Water System Source/Plant Inventory Report

System Name: CEDAR HILL MHP

System Number. 4360010

Source ID: B43023

(A)dd, (M)odify, (RJ.p_um, (D)elete: I_
Reason: ,_ _

Today's Date: //- _./'J<_ /

Plant Name ....... CEDAR HILL MHP

Plant Phone ...... 803-773-3466

Plant'rype ....... B

Geographical Address

Plant Source Information

Average Production (MGD) ....

Total Capacity (MGD) .........

Emergency Capacity (MGD)...

,o,_e,J-- _.o io"
0.0432

0.0000

N0000

Treatment Codes

Comments

Signature:

November 21, 2005 Page 3 of 3 dwinvsrc.rdf



SCDHEt
Bureau of Water

System name: CEDAR HILL MHP

System number: 4360010

Public Water System Sanitary Survey Report
Ground Water Systems

Last Survey: 11/19/2004

EXHIBIT WJM-4
PAGE 7 OF 8

Survey Date: ~/ K/~o

SOURCE:

1. QuanNy. . . . . . . . . . . . . . . .
2. Protection from Contarn. . . . S
3. Security. . . . . . . . . . . . . . . . S
4. Wellhead Piping. . . . . . . . . . S
5. Pumps. . . . . . . . . ~ ~ ~ ~ PH
8. Row Measuring Device. . . .

WATER TREATMENT:

7. Filtration'. . . . . . . . . . . . , . . N

8. Equipment Maintenance'. . . N

9. Chemical Storage 8 Hand. '. N

10. Chemical Feed'. . . . . ... . . N

11.Chemical Injection Points ..
DISTRIBUTION:

12. Water Quality. . . . . . . . . . . . S
13. Operation & Control. . . . . . .
14. Adequate Pressure. . . .. . , S
15. Fire Flow. . .. . . . . . , . . . . . N

16. Cross Connection Control. . S
17. Valve/Hydrant Maintenance

18. Flushing Program. . . . . . . . .
19. Leak Detection and Repair. . S
20. System Map. . . . . . . . . . . . . S
21. Sample Siting Plan. . . . . . . .
22. Disinfectant Residual'. . . . . N

OPERATIONAL CONTROL:

28. CertNed Operator/Staffing'. N

29. Testing Equipment'. . . . . . . . N

30. Monitoring/Records. . . . . . . . S

GENERAL 0 8 M:

31. Plant Security'. . . . . . . . . . .
32. Facility Maintenance. . . . . . . S
33. Supplies/Spare Parts Inv. . . . S
34. Waste Disposal". . . . . . . .. N

35. Procedures Manual. . . .. . . S

EMERGENCY OPERATION:

36. Standby Power. . . . . . . ... N

37. Emergency Plan. . . . . . . . . . S
38. Drought Response Plan . . . N

CONSUMER CONFIDENCE REPORTS:

39. CCR (Y/N). . . . . . . . . . . . . . . N

A. System Group (I - V). . .
B. Operator Grade

A.

B.
C.
D.
T.

D. Distribution Operator Grade
A.

B.

C.
O.

E. Field Tests
Chlorine.

pH.

psi

Other. . . . . .
S. Samples Taken

Bacteriological.

Inorganic.

Organic.

Radiological. .
Other. . . . . . . . . .

F. Type Inspection/tvrisIL . . GW ROUTINE

G. Are all services metered'?. . .
Percent metered. . . . .

H. Is system presently under order?. . . . .
If Yes, is system complying w/order? N

STORAGE:

23. Capacity. . . . . . . . . .
24. Sanitary Protection. .
25. Security. . . . . . . . . . .
26. Appurtenances. . . . .
27. Maintenance. . . . . . .

S
S
S
S
S

C. Dist. Group (I -V). . .
I. Follow up scheduled' ?. . . . . . . .. . . . . . P(

Date scheduled. . . . . tsyt ere Iatt~ 2
'

J. Overall Rating.

K. Operator/Owner present?. . . . . . . . . . Y

'Applicable for treated systems only.
Applicable for part 1 and 2 systems only.

This form represents neither a final approval of the water syslem, nor an approval to operate the system.

November 21, 2005 Page1 of 2 dwsnsvgw. rdf

SCDHEC
Bureau of Water

System name: CEDAR HILL MHP

System number: 4360010

Public Water System Sanitary Survey Report
Ground Water Systems

Last Survey: 11/19/2004

EXHIBIT WJM-4

PAGE 7 OF 8

Survey Date: ,Z(_./ZY__./o._"

SOURCE:

1. Quantity ................ ,.9/_

2, Protection from Contain .... S

3. Security ................ S

4. Wellhead Piping .......... S

5. Pumps ................. ,y"_

6. Row Measuring Device .... S

WATER TREATMENT:

7. Filtration*. .............. N

8. Equipment Maintenance*... N

9. Chemical Storage & Hand.*. N

10. Chemical Feed* .......... N

11. Chemical Injection Points*.. N

DISTRIBUTION:

12. Water Quality ............ S

13. Operation & Control ....... S

14. Adequate Pressure ....... S

15. Fire Flow ............... N

16. Cross Connection Control.. S

17. Valve/Hydrant Maintenance S

18. Flushing Program ......... S

19. Leak Detection and Repair.. S

20. System Map ............. S

21. Sample Siting Plan ........ S

22. Disinfectant Residual* ..... N

STORAGE:

23. Capacity ................ S

24. Sanitary Protection ....... S

25. Security ................ S

26. Appurtenances .......... S

27. Maintenance ............ S

OPERATIONAL CONTROL:

28. Certified Operator/Staffing*. N

29. Testing Equipment* ........ N

30. Monitoring/Records ........ S

GENERAL O & M:

31. Plant Security* ........... S

32. Facility Maintenance ....... S

33. Supplies/Spare Parts Inv .... S

34. Waste Disposal* ......... N

35. Procedures Manual ....... S

EMERGENCY OPERATION:

36. Stand-by Power. ......... N

37. Emergency Plan .......... S

38. Drought Response Plan**... N

CONSUMER CONFIDENCE REPORTS:

39. CCR (Y/N) ............... N

A. System Group (I - V) ........ I

B. Operator Grade

A ........ . ...... ........o

B°. .... . .... .. ....... ....

C.....oo ....... o... ......

O ....... . ....... .... .....

T. o.... °..............o..

C. Dist. Group (I -V) ........... II

J°

K. Operator/Owner present? ..........

D. Distribution Operator Grade

A ............ ..... ............. 1

C. o..o .....o° .....°.o..o . o.....

0... ol o.o....oo.o . ... o. .... .. o.

G....o ......=.........°....°° ..

E. Field Tests

Chlodne .........................

pH .............................

psi ............................

Other ............

S. Samples Taken

Bactedologicel ....................

Inorganic. .......................

Organic. ........................

Radiological ......................
Other. ...........

F. Type Inspection/Visit.... GW ROUTINE

G. Are all services metered? ............ N

Percent metered .....

H. Is system presently under order? ..... N

If Yes, is system complying w/order? N

I. Follow up scheduled? .............. _'

Date scheduled ..... _ me- _e,_--21

Overall Rating ....................

Y

*Applicable for treated systems only.

**Applicable for part I and 2 systems only.
This form represents neither a final approval of the water system, nor an approval to operate the system.

November 21_ 2005 Page I of 2 dwsnsvgw.rdf



SCDHEC
Bureau of Water

System name: CEDAR HILL MHP

System number: 4360010

Public Water System Sanitary Survey Report
Ground Water Systems

Last Survey: 11/19/2004

EXHIBIT WJM-4
PAGE 8 OF 8

Survey Date: ~/~/ OX

Comments

DHEC Representative

System Representative Title

November 21, 2005 Page 2 of 2 dwsnsvgw. rdf

v

SCDHEC
Bureau of Water

System name: CEDAR HILL MHP

System number: 4360010

Public Water System Sanitary Survey Report

Ground Water Systems

Last Survey: 11119/2004

EXHIBIT WJM-4
PAGE 8 OF 8

Survey Date: ___12/'1 0._

Comments

DHEC Representative

- / /"System Representative Title

November 21, 2005 Page 2 of 2 dwsnsvgw.rdf
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D H E EXH181T WJ+ &

pAGE q PF ~5

FROteOTK FROTKGT FROSFKR

C, KarlHontor, comndastonor

Promotiagaar! protecting lhe health ofthe pablie and the cari ron rooat

August 8, 2006

Wyboo Plantation Utilities, Inc.
Attn: Mr. Mark S.Wrigley
Post Office Box 2099
Sumter, SC 29151

Re: Wyboo Plantation Utilities, Inc. water system
System@ 1450010
Clarendon County

Dear Mr. Wrigley,

On J'uly 28 a Sanitary Survey was performed on the above referenced (C) type, Community Driving Water

System. The intent of the inspection is to help the system provide a continuous supply of safe dririking water to

your customers.

Enclosed is a report of specific findings made during the Sanitary Survey. It is requested that all partie,

responsible for the operation and maintenance of the water system review this report promptly and that ever
effort is made to respond to the items mentioned in a timely manner.

Thank you for your cooperation in completing the inspection. If you have questions or concerns, please do no
hesitate to contact me at (803) 778-6548.

Sincerely,

Burton Hatfield, Jr.
Environmental Health Manager
Sumter EQC Office

cc: Marty Chancy, Bureau ofWater

, 0 UTkl CAROLINA DEPARTMENT OF HEALTH AND ENVIRONMENTAL CONTR (:
Region 4

Serving Chesterfield, Clarendon, Darl ington, Dillon, Florence, Eershaw, Iwe, Marion, Marlboro and Sumter Counties

Sumter EQC Office ' PO Box 1628 ' 105N. Magnolia Street ' Sun&ter SC 29151 ' Phone: (805)7784548 ' wwwgcdhecgov

PROMOTE I'ROTF.GT l*ItOSP|1

C. Earl Hunter, Comnfisslom_"

Pro_tingamlprot_xtingtheheal'lhofthtpubBcandtheenvironmerit

EXHIBIT WJN_-5
pAGE 1 OF 15

Wyboo Plantation Utilities, Inc.

Attn: Mr. Mark S. Wrigley

Post Office Box 2099

Sumter, SC 29151

August 8, 2006

Re: Wyboo Plantation Utilities, Inc. water system

System # 1450010
Clarendon County

Dear Mr. Wrigley,

On July 28 a Sanitary Survey was performed on the above referenced (C) type, Community Drinking Water

System. The intent of the inspection is to help the system provide a continuous supply of safe drinking water to

your customers.
e

Enclosed is a report of specific findings made during the Sanitary Survey. It is requested that all partie

responsible for the operation and maintenance of the water system review this report promptly and that ever2.

effort is made to respond to the items mentioned in a timely manner.

Thank you for your cooperation in completing the inspection. If you have questions or concerns, please do no
hesitate to contact me at (803) 778-6548.

Sincerely,

Burton Hatfield, Jr.
Environmental Health Manager

Sumter EQC Office

cc: Marty Chancy, Bureau of Water

UTH CAROLINA DEPARTMENT OF HEALTH AND ENVIRONMENTAL CONTR f.

Region 4

Serving Che.sterfield, Clarendon, Darlington, Dillon, Florence, Kershaw, l_ee, Marion, Marlboro and Sumter Counties
Sumter EQC Office * PO Box 1628 * 105 N. Magnolia Street * Sumter, SC.'29151 • Phone: (803) 778-6548 * www.scdhec.gov



SANITARY SURVEY
oO+0+

EXHIBI'7 WJe-~
pAGE 2 OF 'i5

SYSTEM DESCRIPTIONt This system consists of 4 wells that supply water to the system. Wells 1, 2 and 4 supplies water to Plant 1

Water from Plant 1 is stored in a 300,000gallon capacity ground storage tank. Well 3 supplies. water to Plant 2
Water from Plant 2 is stored in a 10,000gallon capacity pressurized storage tank. Sodium hypochlorite is addo
at Plants 1 and 2 for disinfection.

FINDINGS AND RECOMMENDATIONS
lYA TER TREA TMElVT
ITEM ¹10: CHEMICAL FEED —the chemical feed system must be properly installed, maintained, and
housed to provide adequate treatment, prevent the potential for contamination, and provide operator and public
safety.
The chlorine feed tank at plant two was empty at the time ofthe inspection. Iwas told a new feed tank was to be
installed. Please be aware that chemical feed tanks must be properly secured to prevent contamination ofthe
chemical solution and maintained to provide adequate treatment.

DISTRIBUTION
ITEM ¹16: CROSS CONNECTION CONTROL PROGRAM —the system is required to have a program
in place to identify and eliminate cross-connections between the public water system and possible sources of
contamination.
The System is in violation ofthe State Sa e Drinkin Safer Act S. C. Code Ann. Regs. 61-58.4.D (11) (c) and
(12) (d), in that itfailed to bury water mains to a minimum cover depth and properly separate sewer force
mains and water mains.t It was noted that the dual check for the restaurant is not accessible for annual testing. It is our understanding a
new water line will be installed to service the restaurant. 8"ith the installation of the new service line
arrangements should be made to protect the systemPom possible contamination from mop sinks, spigots,
sanitizers and degreasers, dishwashers, etc.

CONCLUSION

As a result of this Sanitary Survey, this system is rated (U) Unsatisfactory overall due to the major corrections
not yet addressed. Ifyou have any questions or concerns, please contact me at (803) 778-6548.

II

SYSTEM DESCRIPTION

SANITARY SURVEY

¢0¢0¢

This system consists of 4 wells that supply water to the system,

EXHIBIT WJM-5
PAGE 20F15 "

Wells 1, 2 and 4 supplies water to Plant 1

Water from Plant 1 is stored in a 300,O00gallon capacity ground storage tank. Well 3 supplies water to Plant 2

Water from Plant 2 is stored in a lO,O00gallon capacity pressurized storage tank. Sodium hypochlorite is add¢_
at Plants I and 2 for disinfection.

Ill

FINDINGS AND RECOMMENDATIONS
WATER TREATMENT

ITEM #10: CHEMICAL FEED - the chemical feed system must be properly installed, maintained, and

housed to provide adequate treatment, prevent the potential for contamination, and provide operator and public

safety.
The chlorine feed tank at plant two was empty at the time of the inspection, l was told a new feed tank was to b_

installed. Please be aware that chemical feed tanks must be properly secured to prevent contaminatiom of the

chemical solution and maintained to provide adequate treatment.

DIS TRIB UTI O N

ITEM # 16: CROSS CONNECTION CONTROL PROGRAM - the system is required to have a program

in place to identify and eliminate cross-connections between the public water system and possible sources of
contamination.

The System is in violation of the State Safe Drinking Water Act, S. C. Code Ann. Regs.61-58.4.D (11) (c) and

(12) (d), in that it failed to bury water mains to a minimum cover depth and properly separate sewer force
mains and water mains.

It was noted that the dual check for the restaurant is not accessible for annual testing. It is our understanding a

new water line will be installed to service the restaurant. With the installation of the new service line

arrangements should be made to protect the system from possible contamination from mop sinks, spigots,

sanitizers and degreasers, dishwashers, etc.

CONCLUSION
IIIIH

As a result of this Sanitary Survey, this system is rated (U) Unsatisfactory overall due to the major corrections

not yet addressed. If you have any questions or concerns, please contact me at (803) 778-6548.



ayem ~see: vvYBOO PLANTATION LTD

System Number. 1450010

Fax Number. ~ NONE

tXHI5IT WJN(-5
(A)dd, (M)odify, (R) um p~QQ 3 OF' $ 5
Reason:

-oa

Nlaillng Address:

MARK WRIGLEY

WYBOO PlANTATION UTILITIES INC

SUMTER, SC 29151
Telephone: (803)774-2010

Geographical/Contact Address (if different):

MARK WRIGLEY

2665 PLAYERS COURSE DR

MANNING, SC 29102

Emergency Telephone: (800)614-1059
Contact Telephone: NONE

System Characteristics

System Type. . . .
Subtype. . .. ....
Owner Type. ... . PRIV

Inset Code. .
Inact Date (mo/yr). . . .
Begin Date (mo/yr). . . 07/1992

Service Area. . .
Counties Served:

14

R1 Season On (mo/day). .. . . . 01/01

Season Off (mo/day). . . . 12/31

Statistical Informadon

Source tjse Information:

Percent Surface Water. ..
Percent Ground Water. . .
Percent Purchased Surface Water. . .

100

0

Total must equal 100'A

Percent Purchased Ground Water

Number of Surface Water Sources. . .
Number of Ground Water Sources. . .
Purchased Suface Water Sources. . .
Number of Permanent SW Sources. . . 0

Production (MGD):

Average. . . . . . . . ...
Maximum Day. . . . . .

Capacity:

tr125tr l7 &1 &1~0, &f 39

Number of Service Connections:
3IS

Residential. . . . . . . . . . . . ~ Total. ..~
Non Residential. . . . . . . . . 3
Maximum Allowable. .. .. 299
Permitted. . . . . . . . . . . . . . 0

Number of Emergency SW Sources. . . 0

Number of Permanent GW Sources. . . 4

Number of Emergency GW Sources. . .

Service Population:

TotaL .
Emergency. . .

Storage:

Elevated (MG). . .

~ .+003
0.0000

Population. . . . . . . . . . . .
Secondary Population. . .

886

0
Ground (MG). . . .
Pressure (TG). . .

MKIO 0 i Scr
-4$-.966- )O, a QO

Comments

Signature:

Julv 27. 200$ Page 1 of 1 dwinvent. rdf

oysmm Name: WYBOO PLANTATION LTD

_;ystem Humber: 1450010

Fax Number:. _ NONE

LXHIBIT WJM-5

(A)dd,(M)odify,(R)_umj PAGE 3 OF 15
Reason: _ --,..-.-. -,

Today's Date: 0 _---,2_- 0(0

Mailing Address:

MARK WRIGLEY

WYBOO PLANTATION UTILITIES INC

SUMTER, 6C 29151

Telephone: (803)774-2010

Geographical/Contact Address (if different):

MARK WRIGLEY

2665 PLAYERS COURSE DR

MANNING, SC 29102

Emergency Telephone: (800)614-1059

Contact Telephone: NONE

System Type .... C

Subtype ........

Owner Type ..... PRIV

System CharacterislJcs

Inact Code ..........

Inact Date (mo/yr) ....

Begin Date (mo/yr)... 07/1992

Service Area ....

Counties Served:

14

RI Season On (molday) ...... 01/01

Season Off (molday). .. 12/31

Source Usa InfonrnaUon:

Percent Surface Water... .......... 0

Percent Ground Water. ............ 100

Percent Purchased Surface Water... 0

Percent Purchased Ground Water..., 0

Total must equal 100%

Number of Surface Water Sources... 0

Number of Ground Water Sources .... 4

Purchased Suface Water Sources .... 0

Number of Permanent SW Sources... 0

Number of Emergency SW Sources... 0

Number of Permanent GW Sources... 4

Number of Emergency GW Sources... 0

Service Population:

Population ................

Secondary Population .......

886

0

Statistical Information

Number of Service Connections:

Residential "-30"P"
Total...

Non Residential ......... 3 .._
Maximum Allowable ..... 299

Permitted .............. 0

Production (MGD):

Average ..............

Maximum Day ..........

Capacity:

Total .................

o,17Sq

Emergency ............ 0.0000

Storage:

Elevated (MG) .......... _ O,O

Ground (MG) ........... _000" O, 500

Pressure (TG) .......... _ |O,0 00

Comments

Signature:

Julv 27. 2006 Page I of I dwinvent.rdf



~ys~em Name: WYBOO PLANTATION LTD

System Number. 1450010

Source ID:, G14196

General Information

tXI1I51 I YVJNL-0

PAGE 4 OF 15
Reason:

1

t Location. .. . . . . . . AT WATER PLANT

Source Name. . . . WELL ONE

Receiving Plant. . . . PLANT 1

Plant ID. . . . . . . . . 814007

33.58468870
- 80.21632970

G

Availability Code. . . . . P
Latitude. . . . . . . . . . . .
Longitude. . . . . . . . . .
Source Code . . . .. . . .

Ground Water Source Information

Well Characteristl

Depth (It). . . . . . . . . . . . . . . . . . . 160
Type 3
Casing Diameter (in). .. . . . . . . . . . . 6
Casing Type. . .. S
Under the Direct Influence of SW? . . N

Well Pum Characterlstl

Horsepower. . . . . . . . . . . . . .
Type
Design Yield (gpmn. . . . . . . . .
Test Yield (gprn). . . . . . . . . . .
Avg. Daily Production (TGD) . .
Regulated Capacity (TGD). ..

7.50
S

94.00
75.00

I9.7$
72.00

N9970

Treatment Codes

Comments

Signature:

July 27, 2006 Page 3 of 8 dwinvsrc. rdf

_ys,_em Name: WYBOO PLANTATION LTD

System N_mber: 145q010

Source ID: , G14196

I-7_l-Ilbl I WJM-_

(A)dd, (M)odify, (R)enu.m, PAGE 4 OF 15
Reason:

Today's Date: 7 " ,2"_" Ob ..... i

Location ......... AT WATER PLANT

Source Name ..... WELL ONE

Receiving Plant .... PLANT 1

Plant ID ......... B14007

General Information

Availability Code ..... P

Lat_ude ............ 33.58468870

Long_ude .......... - 80.21632970
Source Code ........ G

Well Characteristics.

Depth (It) ...................... 160

Type ......................... 3

Casing Diameter (in) ............. 6

Casing Type ................... S
Under the Direct Influence of SW?.. N

Ground Water Source Informal]on

Well Pump CharactedsUcs

Horsepower .............. 7.50

Type .................... S

Design Yield (gpm) ......... 94.00

Test Yield (gpm) ........... 75.00

Avg. Daily Production (TGD)..

Regulated Capacity (TGD)... 72.00

Iq,79

N9970

Treatment Codes

Comments

Signature:

July 27, 2008 Page 3 of 8 dwinvsrc.rdf



~ ~ ~. rw c uvv rnlwtHI IVN LID
Sy' stem Number. 1450010

Source ID:, G14197

ixniu& I WJN-&
(A)dd, (M)edify. (R)enul PAGP g OF q sl

Reason: ~20f
General Informationi Location. . . . . . . . . WEST OF WATER PLANT

Source Name. . . WELL TWO

Receiving Plant. . . . PLANT 1

Plant ID. . . . . . . . . 81400?

Availability Code. . . . . P
Latitude. . . . . . . . . . . . 33.58491360
Longitude. . . . . . . . . . - 80.21?31570
Source Code . . .. . ... G

Ground Water Source Information

Well Characteristics

Depth (It) . .. . . . . . . . . 160
Type 3
Casing Diameter (in). . . . . . . . . .. . . 6
Casing Type . . . . . . . S
Under the Direct Influence of SW? . . N

Well Pum Characteristics

Horsepower. . . .. . . . .. .. . .
Type .
Design Yield (gpm). . . . . . . . .
Test Yield (gpm). . . . . . .....
Avg. Daily Production (TGD) ..
Regulated Capacity (TGD). . .

10.00
S
65.00
87.00

8,&g.
83.52

N9970

Treatment Codes

Comments

0(o 5'7 1,5

Signature:

July 27, 2006 Page4of 6 dwinvsrc. rdf

-., .............. vv mu,,,ovru"J_a I_1 IUI_I LID

System N_mber: 14_ .C_10

Source ID: , G14197

(A)dd, (M)odify, (R)enu,

Reason: ._---_

l:.Xtlll_lI WJM-:)

PAGE 5 OF 15

Today's Date: "7 "" 2_ - Of.,

Location ......... WEST OF WATER PLANT

Source Name ..... WELL TWO

Receiving Plant .... PLANT 1

Plant ID ......... B14007

General InformaUon

Availability Code ..... P

Latitude ............ 33.58491360

Longitude .......... - 80.21731570
Source Code ........ G

Well Characteristic=

Depth (It) ...................... 160

Type ......................... 3

Casing Diameter (in) ............. 6

Casing Type ................... S
Under the Direct Influence of SW?.. N

Ground Water Source Information

Well Pump Characteristics

Horsepower .............. 10.00

Type .................... S

Design Yield (gpm) ......... 65.00

Test Yield (gpm) ........... 87.00

Avg. Daily Production ('TGD)..

Regulated Capacity (TGD)... 83.52

B, q.z.

N9970

Treatment Codes

Comments

, j

7-s8-®
e 6zr-_ ,7oo

Signature:

July 27, 2006 Page 4 of 6 dwinvsrc.rdf



System Number. 1450010

Source ID: . G14259

(A)dd, (M)odify R)anum,

Reason:

EXHIBIT WJM-5
PAGE 6 OF 15

General Information

Location. . . . . . . . . BESIDE MAIN ENTR RD
Source Name. . . . . WELLS
Receiving Plant. . . . PLANT 1

Plant ID. .. . . . . . . B1400?

33.58465000
- 80.21521000

G

Avagability Code. . . . . P
Latitude. . . . . . . . . . . .
Longitude . . . . . . . . . .
Source Code ... . . . . .

Ground Water Source Information

Well Characteristics

Depth (It). . . . . 210
Type ~ 3
Casing Diameter(in). . . . . . . . . . . .. 6
Casing Type. P
Under the Direct Influence of SW7 . . N

Wel Pum Ch racteristic

Horsepower. . . . . . . . .. . . . .
Type
Design Yield (gpm). . . . . .. ..
Test Yield (gpm). .. . . ..... .
Avg. Daily Production (TGD) . .
Regulated Capacity (TGD). . .

15.00
S
162.00

155.00
&If .Si

148.80

N9970

Treatment Codes

Comments

i+~~&8

Signature:

July 27, 2006 Page 1 of 8 dwinvsrc. rdf

............ v w.rll _1 I rl I I%./11 II I IJ

System N_mber. 1450_)10

Sourc_ ID: 1314259

(A)dd, (M)odi_L.._R)en_um, EXHIBIT WJM-5
Reason: _ PAGE 6 OF 15
Today's Date: _ -- "2.:'_-u b

Location ......... BESIDE MAIN ENTR RD

Source Name ..... WELL #4

Receiving Plant .... PLANT 1

Plant ID ......... B14007

General Information

Ava,ability Code ..... P
Latitude ............ 33.58465000

Longitude .......... - 80.21521000

Source Code ........ G

Well Characteristics

Depth (It) ...................... 210

Type ......................... 3

Casing Diameter (in) ............. 6

Casing Type ................... P

Under the, Direct Influence of SW? .. N

Ground Water Source Information

Wel ! Pump Characteristic_

Horsepower .............. 15.00

Type .................... S

Design Yield (gpm) ......... 162.00

Test Yield (gpm) ........... 155.00

Avg. Daily Production (TGD).. _ I | b, -_'_

Regulated Capacity (TGD)... 148.80

N9970

Treatment Codes

Comments

Signature:

July 27, 2006 Page I of 6 dwinvsrc.rdf



System Name: WYBOO PLANTATION LTD

System Number. 1480P10

Source ID: . B14007

(A)dd, (M)odify, )er(ijm,

Reason:

Today's Date:

Plant Source Information

I=Xnisii WJM-5
PAGE 7 GF 15

t Plant Name. . .
Plant Phone . .
Plant Type. ..

. . PLANT 1

. 803-478-7888

. B

Average Production (MGD). . .
Total Capacity (MGD). . . ... .
Emergency Capacity (MGD) . .

o.pkS-'
0.3043
0.000D

Geographical Address

D4210

Treatment Codes

Comments

Signature:

July 2?, 2008 Page 8 of 6 dwinvsrc. rdf

SystemName:WYBOOPLANTATIONLTD

System N_mber:... 1.450p10

Source ID: B14007

r...xHlUl I WJM-5

(A)dd. (M)odify, _)er_ PAGE 7 OF 15
Reason: _ -- _.._..

Today'aDate: 7-- r-_'g- O_' "

Plant Name ....... PLANT 1

Plant Phone ...... 803-478-7888

Plant Type ....... B

Geographical Address

Plant Source Information

Average Production (MGD) ....

Total Capacity (MGD) ......... 0.3043

Emergency Capacity (MGD)... _ 0.0000

O .t4S;

D4210

Treatment Codes

Comments

Signature:

,.4 "-/

July 27, 2006 Page 5 of 6 dwinvsrc.rdf



ayaiem name: vvv SOU PLANTATION LTD

System Number. 1450(I10

Source ID: . G14248

EXHIBIT WJM-5
PAGE 8 OF 15

Reason:

General lnfonna5on

Location. . . . , . . . . Near WWTP
Source Name. . . . . Well Three
Receiving Plant. .. . PLANT 2
Plant ID. . . .. . . . . B14008

Availability Code. . .. . P
Latitude. . . . .. . .. . . . 33.58473400
Longitude. .. . . ... . . - 80.21636560
Source Code. .. . . . .. G

Ground Water Source information

Well Characteristic

Depth (It). . . . . . . . . . . . . . 200
Type ~ ~ 3
Casing Diameter (in). . . . . . . . . . . . . 6
Casing Type S
Under the Direct Influence of SW7 . . N

Well Pum Characteristi

Horsepower. . .. . ...... . . .
Type .
Design Yield (gpm). . . . . . . . .
Test Yiekl (gprn. . . . .. . . . . .
Avg. Dally Production (TGD) . .
Regulated Capacity (TGO). . .

10.00
S
110.00

100.00
-++8- DO 72.
96.00

N9970

Treatment Codes

Comments

g 2/~i aq-oa

Signature:

Suiy 27, 2006 Page 2 of 6 dwinvsrc. rdf

oyetemname: WYISOO PLANTATION LTD

System Nu'mber: 1450_10

Source ID: G14248

EXHIBIT WJM-5

(A)dd, (M!0dify,_ep_, _ PAGE 8 OF 15
Reason:

Today's Date: 7-- ;_'J;- d_ I

Location .... : .... Near VWVTP

Source Name ..... Well Throe

Receiving Plant .... PLANT 2

Plant ID ......... B14008

General Information

Availability Code ..... P

Latitude ............ 33.58473400

Longitude .......... - 80.21636560

Source Code ........ G

Well Characteristic_l

Depth (fl) ...................... 200

Type ......................... 3

Casing Diameter (in) ............. 6

Casing Type ................... S
Under the Direct Influence of SW?.. N

Ground Water Source information

Well Pump Characterlstic_

Horsepower ............... 10.00

Type .................... S

Design Yield (gpm) ......... 110.00

Test Yield (gpm) ........... 100.00

Avg. Dally Production (TGD).. _ .3Oe "7 2.
Regulated Capacity (TGD)... 96.00

N9970

Treatment Codes

Comments

9-

Signature:

July 27, 2006 Page 2 of 6 dwinvsrc.rdf



system Name: WYBOO PLANTATION LTD

System Number. 1450P10

Source ID:, 814008

I-Xrl)UIT WJM-5
(A)dd, (M)odil'y, R enum, ppg~ 9 QF ~ 5
Reason:

Plant Name. . .
Plant Phone . .
Plant Type. . .

. . PLANT 2

Plant Source Information

Average Production (MGD). ...
Total Capacity (MGD). . .. . ...
Emergency Capacity (MGD). . .

~eee—0,0&C
0.0072
0.0000

Geographical Addrese

D4210

Treatment Codes

Comments

Signature:

July 27, 2006 Page6of6 dwlnvsrc. rdf

uy_tem Name: WYBOO PLANTATION LTD

System Number:. 1450p10

Source ID: B14008

_'AHlUlT WJM-5
(A)dd, (M)odify,_enum,,
Reason: _,.,.--'_ .... PAGE 9 OF 15

Today'sOate: ---"_-_ _t,_-O(, /

Plant Name ....... PLANT 2

Plant Phone ......

Plant Type ....... B

Geographical Address

Plant Source Information

Average Production (MGD) ....

Total Capacity (MGD) .........

Emergency Capacity (MGD)...

O.<)3(
0.0072

0.OOO0

D4210

Treatment Codes

Comments

Signature:

July 27, 2006 Page 6 of 6 dwlnvsrc.rdf



SCDHEC
Bureau of Water Public Water System Sanitary Survey Report

Ground Water Systems

EXHIBIT INJM-5
PAGE 10 OF 15

System name."WYBOO PLANTATION LTD

System number" . 1450010 Last Survey: 05/17/2005 Survey Date: +/28 I 06

SOURCE:

1. Quantity. . .. . . . . ... . . . . .
2. Protection from Contam. . . .
3. Security. . . . . . . . . . . . . . . .
4. Wellhead Piping. . .. . . . . . .
5. Pumps.

6 Flow Measurinq Device. . . .

WATER TREATMENT:

7. Filtration'. . . . . . . .. , . . . .
8. Equipment Maintenance . .
9. Chemical Storage & Hand. '

10.Chemical Feed'. . . . . . . . .
11.Chemical Injection Points'.

DISTRIBUTION:

12.Water Quality. .. ... . . . . . .
13 Operation & Control. . . . . . .
14.Adequate Pressure. . . . . . .
15.Fire Flow. ... . . . . . . . . . . .
16.Cross Connection Control. .
17.Valve/Hydrant Maintenance

1 18. Flushing Program. . . . . . . . .
19.Leak Detection and Repair. .
20. System Map. . . . . . . .. . . . .
21.Sample Siting Plan. ... . . . .
22. Disinfectant Residual'. . . . .

S
S
S
S
S
S

N

S
S

S

S
N

S
S
S
S
S
S

OPERATIONAL CONTROL:

28. Certiiled Operator/Staffing" . S
29. Tesbng Equipment'. . . . . . . . S
30. Monitoring/Records. ....... S

GENERAL 0 & M:

31. Plant Security'. . . . . . . . . . .
32. Facility Maintenance. . . . ... S
33. Supplies/Spare Parts Inv. ... S
34. Waste Disposal . ....... . N

35. Procedures Manual. . . .... S

EMERGENCY OPERATION:

36. Stand-by Power. . . . . . . . . .
37. Emergency Plan. . . . . . . . . . N 5
38. Drought Response Plan . .. N

CONSUMER CONFIDENCE REPORTS:

39. CCR (Y/N). .. . . . . . . . . . . . . N

A. System Group (I - V). . .
B. Operator Grade

B.
C.
D.

T

D. Distribution Operator Grade

A.

B.

C.
D.

T

G.

E. Field Tests

Chlorine.

pH.

psi

D

D

D

S. Samples Taken

Bacteriological.

Inorganic. . .
Organic.

Radiological.

Other. . . . . . ... .

G. Are all services metered?. . . ..... . . . . Y

Percent metered. . . . . 100

H. Is system presently under order?. . . . .
If Yes, is system complying w/order? N

F. Type Inspection/Visit. . . . GW ROUTINE

STORAGE."

23. Capacity. . . . . . . . . .
24. Sanitary Protection. .
25. Security. . . . . . . . . , .
26. Appurtenances. . . . .
27. Maintenance. . . . . . .

C. Dist. Group(l- V). .
S
S
S
S

I. Follow up scheduled?. . .
Date scheduled. . . . .

J. Overall Rating.

K. Operator/Owner present?. . . . . . .. .

N

'Applicable for treated systems only.
Applicable for part 1 and 2 systems only.

This form represents neither s final approval or the water syslsm, nor sn approval to operate the oysters.

August 9, 2006 Page 1 of 2 dwsnsvgw. fdf

SCDHEC

Bureau of Water Public Water System Sanitary Survey Report

Ground Water Systems

System name: WYBOO PLANTATION LTD

System number:. 1450010 Last Survey:. 05117/2005

EXHIBIT WJM-5
PAGE 10 OF 15

Survey Date: _' I,,__....._/O_

SOURCE:

1. Quantity. ............... S

2. Protection from Contam .... S

3. Security. ............... S

4. Wellhead Piping .......... S

5. Pumps ................. S

6. Flow Measudr_l Device .... S

WATER TREATMENT:

7. Filtration ° . ............... N

8. Equipment Maintenance*... S

9. Chemical Storage & Hand.*. S

10, Chemical Feed*. ......... ,,B'_[_

11. Chemical Injection Points*.. S

DISTRIBUTION:

12, Water Quality ............ S

13. Operation & Control .......

14. Adequate Pressure ....... S

15. Fire Flow ............... N

16. Cross Connection Control.. U v,"

17. Valve/Hydrant Maintenance S

18. Flushing Program ......... S

19. Leak Detection and Repair,, S

20. System Map ............. S

21. Sample Siting Plan ........ S
22. Disinfectant Residual* ..... S

STORAGE:

23. Capacity ................ _ ._

24. Sanitary Protection ....... S

25. Security. ............... S

26. Appurtenances .......... S

27. Maintenance ............ S

OPERATIONAL CONTROL:

28. Certified Operator/Staffing*. S

29. Testing Equipment* ........ S

30. Monitoring/Records ........ S

GENERAL O & M:

31. Plant Security* ........... S

32. Facility Maintenance ....... S

33. Supplies/Spare Parts Inv.'... S

34. Waste Disposal* ......... N

35. Procedures Manual ....... S

EMERGENCY OPERATION:

36. Stand-by Power .......... N

37. Emergency Plan .......... _4f',_

38. Drought Response Plan"*... N

CONSUMER CONFIDENCE REPORTS:

39. CCR (Y/N) ............... N

A. System Group (I - V) ........ III

B. Operator Grade

A. ....................... 2

B, ..o o .,., o,,,,, o o o.,. o,,

C,..°.,.o°°o,°°°...,.,,..

D., .... ...o°o...°°,,°°°..

T ........................ 2

C. DisL Group (I - V) ........... .._

D. Distribution Operator Grade

A. oo. °oooo,°o° °o.° °oo °o,** °..o.

a. o. °.°.._., ° °.... °. o, • • • = ° .o...

C°°°o °.o=°°.o° .° °. o°, , , , °..,°.,

D.°.. o°.o,°°.=°°..°o. • .o .° ..°.°

T.,.....oo°oo..° .... .,°°o, .°o,°

G°oo°.o°.....,o.° o°°° °..°, ,.°.o

E. Field Tests

Chlorine ......................... D

pH ............................. D

psi ....................... . .... D

O_her......o o. ° o.

S. Samples Taken

Bactedologlcel ....................

Inorganic. .......................

Organic ............. . ...........

Radiologicel ......................
Other ............

Type Inspection/Visit.... GW ROUTINEFo

G. Are all services metered? ............ Y

Percent metered ..... 100

H. Is system presently under order? ..... y

If Yes, is system complying w/order? N

I. Follow up scheduled? .............. N
Date scheduled .....

J. Overall Rating ....................

K, Operator/Owner present? ..........

*Applicable for treated systems only.

**Applicable for part I and 2 systems only.
This form represents neither a final approval of the water system, nor on approval to operate the syatern.

August 9, 2006 Page I of 2 dwsnsvgw.rdf



SCDHFC
Bureau of Water Public Water System Sanitary Survey Report

Ground Water Systems

EXHieiT WJM-5
PAGE 11 OF 15

System name: WYBOO PLANTATION LTD

System number. 1450010 Last Survey: 05/17/2005 Survey Date: 7/~/06'

Comments

DHEC Representa5ve

System Representative Title

August 9, 2008 Page 2 of 2 dwsnsvgw. rdf

SCDHEC '
Bureau of Water Public Water System Sanitary Survey Report

Ground Water Systems

System name: WYBOO PLANTATION LTD

System number:. 1450010 Last Survey:. 0511712005

EXHIBIT WJM-5
PAGE 11 OF 15

Survey Date: !l___l Ob

Comments

DHEC Representative

System Representative Title

August 9, 2006 Page 2 of 2 dwsnsvgw.rdf



RWG
ROMOTE PROTECT PROSPER

Sooat Carornta ttatanenent or Beat tb

and Enrionwtaenatt Coaaal

WASTEWATER TREATMENT PLANT
FACILITY EVALUATION INSPECTION

REPORT

EXHlBIT WJhA-5

PAGE12 OF 15

Wateree EQC District
105 N. Magnolia ST
Sumter, SC 29150
830-7784548
803-7734366 - Fax

NPDES ¹: ND0072427

Facility Name: Wyboo Plantation

Outfall: 001 Inspection Date: 04/04/06

Effective Permit Dates: 12/1/00-
9/30/2010

Owner Name, Address and Phone:
Mark Wrigley
Wyboo Plantation Utilities, Inc.
P.O. Box 780
Manning, S.C. 29102
County: Clarendon

Name and Grade of
Operator on Site: Mark Wrigley

Biological "A"¹3783

Inspection Type: Routine

Field Observations ~Ra tin Field Parameters Effluent Results

Permit
Records and Re orts
0 erator's Lo
Self-Monitorin
0 erator of Record
Flow Measurement
Bar Screen
Grinder
Grit Removal
Prim Sedimentation
Tricklin Filter
Aeration
Second Sedimentation
Di ester
Ponds
Post Chlorination
Dechlorination
Slud e Dis osal
Final Filters
S ra /Tile Field
Housekee in
Other: Unpermitted
dischar e

SAT

SAT

SAT

UNSAT

UNSAT
UNSAT

H S
DO (m
Tem . (de .C
TRC m
C12 in C.C.

O The gate to the facility was locked; no samples were collected.

Remarks / Comments / Recommendations".
The spray field holding basin is completely fifled and overflowing into the field beside the basin. There is standing
water affecting approximately one-quarter to one-half acre. Cattails and various aquatic vegetations are growing in
the affected area. The effluent is supposed to be irrigated onto a golf course. This is an unpermitted discharge. The
discharge must be eliminated and measures must be taken to prevent this f'rom occurring again. A follow up
inspection will be conducted by Friday, 04/07/06.

~Uasatisfacto
Overall Rating

04/04/06
Date: (mm/dd/yy)

1315/1430
Entry/Exit Times

C.G. Mathews

Operator w/I nspector DHEC Field Inspector Reviewed By
Inspection was made to determine the operating condition of the facility, and is not to be interpreted that adequate treatment is being provided.

D H E C
WASTEWATER TREATMENT PLANT

FACILITY EVALUATION INSPECTION

REPORT

EXHIBIT WJM-5
PAGE12 OF15

Wateree EQC District
105 N. Magnolia ST
Sumter, SC 29150
830-778-6548
803-773-6366- Fax

NPDES #: ND0072427

Facility Name: Wyboo Plantation

Owner Name, Address and Phone:

Mark Wrigley
Wyboo Plantation Utilities, Inc.
P.O. Box 780

Manning, S.C. 29102
County: Clarendon

Outfalh 001 Inspection Date: 04104106

Effective Permit Dates: 12/1/00-
9/30/2010

Name and Grade of

Operator on Site: Mark Wrigley
Biological "A" # 3783

Inspection Type: Routin.___..._e

Field Observations Field Parameters Effluent Results

Permit

Records and Reports

Operator's Log

Self-Monitoring

Operator of Record
Flow Measurement
Bar Screen

Grinder

Grit Removal

Primary Sedimentation

Trickling Filter
Aeration

Secondary Sedimentation
Digester
Ponds

Post Chlorination

Dechlorination

Sludge Disposal
Final Filters

Spray/Tile Field

Housekeeping

Other: Unpermitted

discharge

SAT

SAT

SAT

UNSAT

UNSAT

UNSAT

* The gate to the facility was locked; no samples were collected.

pH (SL0 *

DO (mg/1) *

Temp. (de_. C) *
TRC (mg/l) *
Cl2 in C.C. *

Remarks / Comments / Recommendations:

The spray field holding basin is completely filled and overflowing into the field beside the basin. There is standing
water affecting approximately one-quarter to one-half acre. Cattails and various aquatic vegetations are growing in

the affected area. The effluent is supposed to be irrigated onto a golf course. This is an unpermitted discharge. The
discharge must be eliminated and measures must be taken to prevent this from occurring again. A follow up
inspection will be conducted by Friday, 04/07/06.

Unsatisfactory

Overall Rating

04/04/06

Date: (mm/dd/yy)
,,l315/1430

Entry/Exit Times

C.G. Mathews

Operator w/Inspector DHEC Field Inspector Reviewed By
Inspection was made to determine the operating conditionof the facility, and is not to be interpreted that adequate treatmentis being provided.



RWU
I'RORO'IE ROTRCT RRORIER

couutlt Casobnc ~t or Hcsltb

untl ~ul Cunnnl

% ASTEWATER TREATMENT PLANT
FACILITY EVALUATION INSPECTION

REPORT

kJtgll5ll WJM-J
PAGE 13 OF 15

Wateree EQC District
105 N. Magnolia ST
Sumter, SC 291g0
030-778~548
803-7734366 Fax

NPDES tt: ND0072427

Facility Name: Wyboo Plantation

Outfall: 001 Inspection Date: 04/06/06

Effective Permit Dates: 12/1/00-
9/30/2010

Owner Name, Address and Phone:
MarkWrigley
Wyboo Plantation Utilities, Inc.
P.O. Box 780
Manning, S.C. 29102
County: Clarendon

Name and Grade of
Operator on Site: MarkWrigley

Biological "A" tt 3783

Inspection Type: Routine

Field Observations ~Ratin Field Parameters Effluent Results

Permit
Records and Re orts
0 erator's Lo
Self-Monitorin
0 erator of Record
Flow Measurement
Bar Screen
Grinder
Grit Removal

Prim Sedimentation
Tricklin Filter
Aeration
Second Sedimentation
Di ester
Ponds
Post Chlorination
Dechlorination
Slud eDis osal
Final Filters
S ra /Tile Field
Housekee in

Other: Unpermitted
dischar e

SAT

SAT

SAT

UNSAT

UNSAT
UNSAT

H (SU
DO m
Tem . de .C
TRC (m
CI2 in C.C.

' The gate to the facility was locked; no samples were collected.

Remarks / Comments / Recommendations:
The spray field holding basin is completely filled and overflowing into the field beside the basin. There is standing
water affecting approximately one-quarter to one-half acre. Cattails and various aquatic vegetations are growing in
the affected area. The eflluent is supposed to be irrigated onto a golf course. Nothing has changed since 4/04/06.
The facility continues to overflow.

'

Unsatisfactarn
Overall Rating

04/06/06
Date: (mm/dd/yy)

1500/l 540
Entry/Exit Times

Jack Pettit
Operator w/Inspector DHEC Field Inspector Reviewed By
inspection divas made to determine the operating condition of the facility, and is not to be interpreted that adequate treatment is being provided,

South _ lkl_t=_ tof H-,;,h

WASTEWATER TREATMENT PLANT

FACILITY EVALUATION INSPECTION

REPORT

bXl-lll:ll I WJM-_I

PAGE 13 OF 15

Wateree EQC District
105 N. Magnolia ST
Sumter, SC 29150
830-778-6,548
803-773-6366- Fax

NPDES #: ND0072427

Facility Name: Wyboo Plantation

Owner Name, Address and Phone:

Mark Wrigley

Wyboo Plantation Utilities, Inc.
P.O. Box 780

Manning, S.C. 29102
County: Clarendon

Outfall: 001
Inspection Date: 04/06/06

Effective Permit Dates: 12/1/00-
9/30/2010

Name and Grade of

Operator on Site: Mark Wrigley
Biological "A" # 3783

Inspection Type: Routine

Field Observations

Permit

Records and Reports

Operator's Lo s

Self-Monitoring
Operator of Record
Flow Measurement

,Bar Screen
Grinder

Grit Removal

.....Primary Sedimentation

Trickling Filter
Aeration

Secondary Sedimentation
Digester
Ponds

Post Chlorination

Dechlorination

Sludge Disposal

.....Final Filters

Spray/Tile Field

Housekeeping

Other: Unpermitted

discharge

SAT

SAT

SAT

UNSAT

UNSAT

UNSAT

The gate to the facility was locked; no samples were collected.

,Field Paramete_ Effluent Resultq

[,pH(SU) • rDO (mg/l) *

Temp. (deg. C) * i
TRC (mg/1) *
C12 in C.C. * -

Remarks / Comments / Recommendations.

The spray field holding basin is completely filled and overflowing into the field beside the basin. There is standing

water affecting approximately one-quarter to one-half acre. Cattails and various aquatic vegetations are growing in
the affected area. The effluent is supposed to be irrigated onto a golf course. Nothing has changed since 4/04/06.The facility continues to overflow_

Unsatisfactory
Overall Rating

04/06/06 _
Date: (mm/dd/yy)

.! 500/! 540

Entry/Exit Times

Jack Pettit

Operator w/Inspector DHEC Field Inspector Reviewed By
Inspection was made to determine the operating condition of the facility, and is not to be interpreted that adequate treatment is being provided.



EXHIBIT WJM-5
PAGE 14 OF 15

RWG
PROMOTE PROTECT PROSPER

Sontrt Corosne epaanmcnt of nealtrt

and Emmmmcntal Cnnnol

WASTEWATER TREATMENT PLAZA
FACILITY KVAI UATION INSPECTION

REPORT

Wateree KQC District
105 N. Magnolia ST
Sumter, SC 29150
830-7784548
803-7734366 - Fax

NPDES ¹: ND0072, 427

Facility Name: Wyboo Plantation

Outfall: 001 Inspection Date: 04/10/06

Effective Permit Dates: 12/1/00-
9/30/2010

Owner Name, Address and Phone:
Mark Wrigley
Wyboo Plantation Utilities, Inc.
P.O. Box 780
Manning, S.C. 29102
County: Clarendon

Name and Grade of
Operator on Site: Mark Wrigley

Biological "A"¹3783

Inspection Type: Routine

Field Observations ~Ratin Field Parameters Effluent Results

Permit
Records and Re orts
0 erator's Lo
Self-Monitorin

erator of Record
Flow Measurement
Bar Screen
Grinder
Grit Removal
Prim Sedimentation
Tricklin Filter
Aeration
Second Sedimentation
Di ester
Ponds
Post Chlorination
Dechlorination
Slud eDis osal
Final Filters
S ra /Tile Field
Housekee in

Other: Unpermitted
dischar e

SAT

SAT

SAT

UNSAT

UNSAT
UNSAT

H(S
DO (m
Tem . (de . C
TRC m
C12 in C.C.

' The gate to the facility was locked; no samples were collected.

Remarks / Comments / Recommendations:
The spray field holding basin is completely filled and overflowing into the field beside the basin. There is standing
water affecting approximately one-quarter to one-half acre. Cattails and various aquatic vegetations are growing in

the affected area. The effluent is supposed to be irn*gated onto a golf course. Nothing has changed since 4/04/06.
The facility continues to overflow.

Unsatisfactory
Overall Rating

04/1 0/06
Date: (mm/dd/yy)

1430/1440
Entry/Exit Times

C.G. Mathews
Operator w/Inspector DHEC Field Inspector Reviewed By
inspection was made to determine the operating condition of the facility, and is not to be interpreted that adequate treatment is being provided.

D H E C

PXOMOT£ r_OTtCT rkOSF_a

a.'_dEmir or,_ ol Coam_

WASTEWATER TREATMENT PLANT

FACILITY EVALUATION INSPECTION

REPORT

EXHIBIT WJM-5
PAGE 14 OF 15

Wateree EQC District
105 N. Magnolia ST
Sumter, SC 29150
830-778-6548
803-773-6366- Fax

NPDES #: ND0072427

Facility Name: Wyhoo Plantation

Owner Name, Address and Phone:

Mark Wrigley
Wyboo Plantation Utilities, Inc.
P.O. Box 780

Manning, S.C. 29102

County: Clarendon

Outfalh 001 Inspection Date: 04/10/06

Effective Permit Dates: 12/1/00-
9/30/2010

Name and Grade of

Operator on Site: Mark Wrigley
Biological "A" # 3783

Inspection Type: Routin._...._.__e

Field Observations Rating Field Parameters Effluent Results

Permit

Records and Reports

Operator's Log

Self-Monitorin s

Operator of Record
Flow Measurement

Bar Screen
Grinder

Grit Removal

Primary Sedimentation

Tricldin[_ Filter
Aeration

Secondary Sedimentation
Digester
Ponds

Post Chlorination

Dechlorination

! Sludge Disposal
Final Filters

Spray/Tile Field

Housekeeping
Other: Unpermitted
discharge

SAT

SAT

SAT

UNSAT

UNSAT

UNSAT

pH (SU) *

DO (mg/i) *

Temp. (de_. C) *
TRC (rag/l) *
C12 in C.C. *

* The gate to the facility was locked; no samples were collected.

Remarks / Comments / Recommendations:

The spray field holding basin is completely filled and overflowing into the field beside the basin. There is standing
water affecting approximately one-quarter to one-half acre. Cattails and various aquatic vegetations are growing in
the affected area. The effluent is supposed to be irrigated onto a golf course. Nothing has changed since 4/04/06.
The facility continues to overflow.

Unsatisfactory 04/10/06 1430/1440

Overall Rating Date: (mm/dd/yy) Entry/Exit Times

C.G. Mathews

Operator w/Inspector DHEC Field Inspector Reviewed By
Inspection was made to determinethe operating condition of the facility, and is not to be interpretedthat adequate treatment is being provided.



EXHIBIT WJM-5
PAGE 15 OF 15

RWU
PROMOTE ROTECT PROSPER

Sontls Gnolina Dcpastment oi Heetas
loni Ensisnnnsennsl Csmtmi

WASTEWATER TREATMENT PLANT
FACILITY EVALUATION INSPECTION

REPORT

Wateree EQC District
105 N. Magnolia ST
Sumter, SC 29150
830-778-6548
803-773-6366 - Fax

NPDES 4: ND0072427

Facility Name: Wyboo Plantation

Outfall: 001 Inspection Date: 04/10/06

Effective Permit Dates: 12/1/00-
9/30/2010

Owner Name, Address and Phone:
Mark Wrigley
Wyboo Plantation Utilities, Inc.
P.O. Box 780
Manning, S.C. 29102
County: Clarendon

Name and Grade of
Operator on Site: Mark Wrigley

Biological "A"0 3783

Inspection Type: Routine

Field Observations ~Ratin Field Parameters Effluent Results

Permit
Records and Re orts
0 erator's Lo
Self-Monitorin
0 erator ofRecord
Flow Measurement
Bar Screen
Grinder
Grit Removal
Prim Sedimentation
Tricklin Filter
Aeration
Secon Sedimentation
Di ester
Ponds
Post Chlorination
Dechlorin ation
Slud eDis osal
Final Filters
S ra /Tile Field
Housekee in

Other

SAT

SAT

SAT

SAT

UNSAT

H S
DO (m
Tem . de .C
TRC (m
C12 in C.C.

' The gate to the facility was locked; no samples were collected.

Remarks / Comments / Recommendations:
The permittee contacted me by telephone at 1130on 04/10/06 to say the golf course just finished irrigating using the
water f'rom the lagoon. The water level in the lagoon is back down and the unpermitted discharge has been
eliminated. The water is still standing in the area behind the wwtf. Nothing has been done to clean up the site.

~unsatisfacto
Overall Rating

04/10/06
Date: (mm/dd/yy)

1430/1440
Entry/Exit Times

C.G. Mathews
Operator w/Inspector DHEC Field Inspector Reviewed By
Inspection was made to determine the operating condition of the facility, and is not to be interpreted that adequate treatment is being provided.

WASTEWATERTREATMENTPLANT
FACILITY EVALUATIONINSPECTION

REPORT

EXHIBIT WJM-5

PAGE 15 OF 15

Wateree EQC District
105 N. Magnolia ST
Sumter, SC 29150
830-778-6548
803-773-6366- Fax

NPDES #: ND0072427

Facility Name: Wyboo Plantation

Outfalh 001 Inspection Date: 04110106

Effective Permit Dates: 12/1/00-
9/30/2010

Owner Name, Address and Phone:

Mark Wrigley
Wyboo Plantation Utilities, Inc.
P.O. Box 780

Manning, S.C. 29102
County: Clarendon

Name and Grade of

Operator on Site: Mark Wrigley
Biological "A" # 3783

Inspection Type:.Routine

Field Observations Field Parameters Effluent Results

Permit

Records and Reports

Operator's Log
Self-Monitoring

Operator of Record
Flow Measurement

Bar Screen

Grinder

Grit Removal

Primary Sedimentation

Trickling Filter
Aeration

Secondary Sedimentation

Digester
Ponds

Post Chlorination

Dechlorination

Sludge Disposal
Final Filters

Spray/Tile Field

Housekeeping
Other:

SAT

SAT

SAT

SAT

UNSAT

pH (SLY) *

DO (mg/l) *

Temp. (deg. C) *

,TRC (mg/l) *
Cl2 in C.C. *

The gate to the facility was locked; no samples were collected.

Remarks / Comments / Recommendations:

The permittee contacted me by telephone at 1130 on 04/10/06 to say the golf course just finished irrigating using the
water from the lagoon. The water level in the lagoon is back down and the unpermitted discharge has been

eliminated. The water is still standing in the area behind the wwlf. Nothing has been done to clean up the site.

Unsatisfactory_ 04/10/06 1430/1440

Overall Rating Date: (mm/dd/yy) Entry/Exit Times

C.G. Mathews

Operator w/Inspector DHEC Field Inspector Reviewed By
Inspection was made to determine the operating condition of the facility, and is not to be interpreted that adequate treatment is being provided°
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OFFICE OF REGULATORY STAFF

JUL 112006

PERFORMANCE BOND

FINANCIAL STATEMENT

(SEWER UTILITIES)

KNOW ALL MKN BYTHESE PRESENTS, that W boo Plantation Utilities Inc.

being duly qualified to do business in the State of South Carolina, designated as "principal", and that

k, + ~ &BR' e' , designated as "surety"/"sureties" is/are held and firmly

bound unto the Public Service Commission of South Carolina, designated as "obligee", in the penal

sum of $100000, for the payment of which well and truly to be made, the principal binds itself,

its successors and assigns, and the surety/sureties bind themselves, their personal representatives, and

WHEREAS, in accordance with the provisions of S. C. Code Ann. , $58-5-720 (1976, as

amended), which requires the principal to furnish a bond with sufficient surety, to the satisfaction of

the obligee, conditioned as provided in said $58-5-720, and

WHEREAS, the obligee has granted the principal a Certificate of Public Convenience and

Necessity and approved a schedule of rates for sewer service in areas shown on operating maps filed

with the obligee, and

WHEREAS, this bond, when approved by the obligee, conditioned as in said $58-5-720, is to

cover any and all liability which may arise as a result of the principal failing to provide adequate and

sufficient service within its service area as prescribed in $58-5-720, and

PERFORMANCE BOND

FINANCIAL STATEMENT

(SEWER UTILITIES)

OFFICEOF.REGULATORYSTAFF

JUL 1 12006

KNOW ALL MEN BY THESE PRESENTS, that Wyboo Plantation Utilities, Inc.

being duly qualified to do business in the State of South Carolina, designated as "principal", and that

_Af..k- _" /_l_t _.[e,_ , designated as "surety"/"sureties" is/are held and firmly

bound unto the Public Service Commission of South Carolina, designated as "obligee", in the penal

sum of $100,000 , for the payment of which well and truly to be made, the principal binds itself,

its successors and assigns, and the surety/sureties bind themselves, their personal representatives, and

assigns, jointly and severally, firmly by these presents.

WHEREAS, in accordance with the provisions of S. C. Code Ann., [}58-5-720 (1976, as

amended), which requires the principal to furnish a bond with sufficient surety, to the satisfaction of

the obligee, conditioned as provided in said [}58-5-720, and

WHEREAS, the obligee has granted the principal a Certificate of Public Convenience and

Necessity and approved a schedule of rates for sewer service in areas shown on operating maps filed

with the obligee, and

WHEREAS, this bond, when approved by the obligee, conditioned as in said [}58-5-720, is to

cover any and all liability which may arise as a result of the principal failing to provide adequate and

sufficient service within its service area as prescribed in §58-5-720, and



FINANCIAL STATEMENT
Sewer Utilities
Page 2

WHEREAS, the obligee, upon notice and hearing, shall have the right to declare all or any part

of the bond forfeited upon a determination by the obligee that the principal shall have willfully failed

to provide such service as prescribed above, without just cause or excuse, and that such failure has

continued for an unreasonable length of time, and

WHEREAS, the liability under the terms of this bond is hereby extended so as to include any

fines or penalties imposed or assessed by the obligee against the principal under the provisions of S.C.

Code Ann. $58-5-710 (1976 as amended), and

WHEREAS, in the event that any judicial action or proceedings are initiated with respect to

this bond, the parties hereby agree that the venue thereof shall be Richland County, State of South

arolina, and

WHEREAS, the surety/sureties, as stockholders of the principal, undertake this obligation for

and in consideration of the principal being able to continue to operate a sewer utility providing service

to the public for compensation under the jurisdiction of the obligee, and

WHEREAS, the surety/sureties, as shall file with this bond a Financial Statement showing

personal assets, liabilities, and net worth; and shall file annually with the obligee a revised Financial

Statement as long as the bond continues in effect, and

WHEREAS, this bond shall become effective on the date executed by the principal and

surety/sureties, and shall continue from year to year unless the obligations of the principal and

surety/sureties under this bond are expressly released by the obligee in writing, and

FINANCIAL STATEMENT
SewerUtilities
Page2

WHEREAS, the obligee, upon notice and hearing, shall have the right to declare all or any part

of the bond forfeited upon a determination by the obligee that the principal shall have willfully failed

to provide such service as prescribed above, without just cause or excuse, and that such failure has

continued for an unreasonable length of time, and

WHEREAS, the liability under the terms of this bond is hereby extended so as to include any

fines or penalties imposed or assessed by the obligee against the principal under the provisions of S.C.

Code Ann. [}58-5-710 (1976 as amended), and

WHEREAS, in the event that any judicial action or proceedings are initiated with respect to

this bond, the parties hereby agree that the venue thereof shall be Richland County, State of South

_jCarolina, and

WHEREAS, the surety/sureties, as stockholders of the principal, undertake this obligation for

and in consideration of the principal being able to continue to operate a sewer utility providing service

to the public for compensation under the jurisdiction of the obligee, and

WHEREAS, the surety/sureties, as shall file with this bond a Financial Statement showing

personal assets, liabilities, and net worth; and shall file annually with the obligee a revised Financial

Statement as long as the bond continues in effect, and

WHEREAS, this bond shall become effective on the date executed by the principal and

surety/sureties, and shall continue from year to year unless the obligations of the principal and

surety/sureties under this bond are expressly released by the obligee in writing, and



ci:

FINANCIAL STATEMENT
Sewer Utilities
Page 3

WHFRKAS, the obligee upon notice and opportunity to the principal and surety/sureties to be

heard, may order that the face amount of this bond to be changed within the limits set forth in S. C.

Code Ann. , $58-5-720 (1976 as amended).

f

NOW THEREFORE, in testimony whereof, said principal has hereunto subscribed its name

and said principal has caused this instrument to be signed by its duly authorized officers, and its

corporate seal to hereunto affixed this~ day of N M E /and that said

surety/sureties have caused this instrument to be signed this / day of

SURETY/S TIES:

Signature

~s, 4,d=d//, ',~=
Company

IN THE RRSPNCKt OF: a s
By

Witne s¹1 Title

Witness ¹2

IN THK PRESENCE OF

Signature

Witness ¹ 1

Witness ¹2

FINANCIAL STATEMENT
Sewer Utilities

Page 3

WHEREAS, the obligee upon notice and opportunity to the principal and surety/sureties to be

heard, may order that the face amount of this bond to be changed within the limits set forth in S. C.

Code Ann., §58-5-720 (1976 as amended).

NOW THEREFORE, in testimony whereof, said principal has hereunto subscribed its name

and said principal has caused this instrument to be signed by its duly authorized officers, and its

corporate seal to hereunto affixed this /_) _ day of JL_.[[_ , __-0_ 6 ;and that said

surety/sureties have caused this instrument to be signed this /0 _ day of _y_l./_ ,_00_______

SURETY/SUI_ETIES:

Signature ,._ j

IN TH_pRESENCE OF:

Witness # 2 _" i

Company /

Title

IN THE PRESENCE OF

Signature

Witness # 1

Witness # 2



OFFICE OF REGULATORY STAFF

JUL 112006

PERFORMANCE BOND

FINANCIAL STATEMENT

(WATER UTILITIES)

KNOW ALL MKN BYTHESE PRESENTS, that W boo Plantation Utilities Inc.

being duly qualified to do business in the State of South Carolina, designated as "principal", and that

, designated as "surety"/"sureties" is/are held and firmly

bound unto the Public Service Commission of South Carolina, designated as "obligee", in the penal

sum of $100 000 , for the payment of which well and truly to be made, the principal binds

itself, its successors and assigns, and the surety/sureties bind themselves, their personal

epresentatives, and their assigns, jointly and severally, firmly by these presents.

WHEREAS, in accordance with the provisions of S. C. Code Ann. , $58-5-720 (1976, as

amended), which requires the principal to furnish a bond with sufficient surety, to the satisfaction of

the obligee, conditioned as provided in said $58-5-720, and

WIIKRKAS, the obligee has granted the principal a Certificate of Public Convenience and

Necessity and approved a schedule of rates for water service in areas shown on operating maps filed

with the obligee, and

WHEREAS, this bond, when approved by the obligee, conditioned as in said $58-5-720, is to

cover any and all liability which may arise as a result of the principal failing to provide adequate and

sufficient service within its service area as prescribed in $58-5-720, and

/

PERFORMANCE BOND

FINANCIAL STATEMENT

(WA rRU II mES)

KNOW ALL MEN BY THESE PRESENTS, that Wyboo Plantation Utilities_ Inc.

being duly qualified to do business in the State of South Carolina, designated as "principal", and that

, designated as "surety"P'sureties" is/are held and firmly

bound unto the Public Service Commission of South Carolina, designated as "obligee", in the penal

sum of$100_000 , for the payment of which well and truly to be made, the principal binds

itself, its successors and assigns, and the surety/sureties bind themselves, their personal

epresentatives, and their assigns, jointly and severally, firmly by these presents.

WHEREAS, in accordance with the provisions of S. C. Code Ann., {}58-5-720 (1976, as

amended), which requires the principal to furnish a bond with sufficient surety, to the satisfaction of

the obligee, conditioned as provided in said {}58-5-720, and

WHEREAS, the obligee has granted the principal a Certificate of Public Convenience and

Necessity and approved a schedule of rates for water service in areas shown on operating maps filed

with the obligee, and

WHEREAS, this bond, when approved by the obligee, conditioned as in said {}58-5-720, is to

cover any and all liability which may arise as a result of the principal failing to provide adequate and

sufficient service within its service area as prescribed in {}58-5-720, and



FINANCIAL STATEMENT
a ter Utilities

Page 2

WHEREAS, the obligee, upon notice and hearing, shall have the right to declare all or any part

of the bond forfeited upon a determination by the obligee that the principal shall have willfully failed

to provide such service as prescribed above, without just cause or excuse, and that such failure has

continued for an unreasonable length of time, and

WHEREAS, the liability under the terms of this bond is hereby extended so as to include any

fines or penalties imposed or assessed by the obligee against the principal under the provisions of S.C.

Code Ann. $58-5-710 (1976 as amended), and

WHEREAS, in the event that any judicial action or proceedings are initiated with respect to

this bond, the parties hereby agree that the venue thereof shall be Richland County, State of South~

~arolina, and

WHEREAS, the surety/sureties, as stockholders of the principal, undertake this obligation for

and in consideration of the principal being able to continue to operate a water utility providing service

to the public for compensation under the jurisdiction of the obligee, and

WHEREAS, the surety/sureties, as shall file with this bond a Financial Statement showing

personal assets, liabilities, and net worth; and shall file annually with the obligee a revised Financial

Statement as long as the bond continues in effect, and

WHEREAS, this bond shall become effective on the date executed by the principal and

surety/sureties, and shall continue from year to year unless the obligations of the principal and

surety/sureties under this bond are expressly released by the obligee in writing, and

FaINANCIALSTATEMENT
aterUtilities
ge2

WHEREAS, the obligee, upon notice and hearing, shall have the right to declare all or any part

of the bond forfeited upon a determination by the obligee that the principal shall have willfully failed

to provide such service as prescribed above, without just cause or excuse, and that such failure has

continued for an unreasonable length of time, and

WHEREAS, the liability under the terms of this bond is hereby extended so as to include any

fines or penalties imposed or assessed by the obligee against the principal under the provisions of S.C.

Code Ann. §58-5-710 (1976 as amended), and

WHEREAS, in the event that any judicial action or proceedings are initiated with respect to

this bond, the parties hereby agree that the venue thereof shall be Richland County, State of South

!arolina, and

WHEREAS, the surety/sureties, as stockholders of the principal, undertake this obligation for

and in consideration of the principal being able to continue to operate a water utility providing service

to the public for compensation under the jurisdiction of the obligee, and

WHEREAS, the surety/sureties, as shall file with this bond a Financial Statement showing

personal assets, liabilities, and net worth; and shall file annually with the obligee a revised Financial

Statement as long as the bond continues in effect, and

WHEREAS, this bond shall become effective on the date executed by the principal and

surety/sureties, and shall continue from year to year unless the obligations of the principal and

surety/sureties under this bond are expressly released by the obligee in writing, and



FINANCIAL STATEMENT
ater Utilities

Page 3

WHEREAS, the obligee upon notice and opportunity to the principal and surety/sureties to be

heard, may order that the face amount of this bond to be changed within the limits set forth in S. C.

Code Ann. , $58-5-720 (1976 as amended).

NOW THEREFORE, in testimony whereof, said principal has hereunto subscribed its name

and said principal has caused this instrument to be signed by its duly authorized officers, and its

corporate seal to hereunto affixed this day of ;and that said

surety/sureties have caused this instrument io be signed this~day of IA i

SURETY/SURETI S:

'gnature

IN THK PRESENCE OF

Witness ¹ 1

PYs i

Title
I 85idsl

Py S,gng ty

Witness ¹2

IN THK PRESENCE OF

Signature

Witness ¹ I

Witness ¹ 2

i

¢

FINANCIAL STATEMENT

ater Utilities
ge 3

WHEREAS, the obligee upon notice and opportunity to the principal and surety/sureties to be

heard, may order that the face amount of this bond to be changed within the limits set forth in S. C.

Code Ann., §58-5-720 (1976 as amended).

NOW THEREFORE, in testimony whereof, said principal has hereunto subscribed its name

surety/sureties have caused this instrument to be signed this IO dayof ¢"[_ __.

SURETY/SURETII_S:

gnature _

IN THE PRESENCE OF:

Witness # 1

C_ompany /

Title

IN THE PRESENCE OF

Signature

Witness # 1

Witness # 2



PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA

FINANCIAL STATRMKNT
CONFIDENTIAL

DO NOT INCLIJDE PERSONAL PROPERTY, FURNITURE,

FIXTURES, JEWELRY OR FAMILY USED AUTOMOBILES

S. Qe (I
Sectitm I - Individual Information (Type or Print) Section 2 -Spouse information (Type or Print)

c 5. kl ] I

Home Address: AJ I rsnr 57" —5cr
Position or Occupation: O'T I („I Ti W gk A 4 I;;ff
Business Name: 4 I|Go Pg stltr?Av'tnAJ OT I I

Business Address: l s I( 8 O A6 P l' & ((, 0
No. of Dependents

Home Address:

Position or Occupation:

Business Name:

Business Address:

No. of Dependents

Section 3 - Statement of Financial Condition as off JA

IVER/

h 0 v ~Q 2~0C

Assets (Do Not Include Assets of Doubtful Value)

Cash:

on hand and in other banks

savings accounts in banks and savings & loans

Securities: listed & OTC from Schedule A

unlisted from Schedule B

held by broker's in margin accounts

In Dollars

Omit Cen Liabilities

Notes Payable:

Mortgage Debt

to banks

to others ff om Schedule F

&om Schedule D

In Dollars

Omit Cents

restricted or controlled stock

Real Estate: partial interest in real estate lrom Schedule C

real estate owned Irom Schedule D

Oi s.

autos & personal property

cash (not face) value life insurance - Schedule E

other assets - itemized

.I R 'TIIdlrcrs . hJ f
I I Y OLt Wl,

.. c&w I I + . , li 4 1 iAIu' d5

5 IyL 6 II k id . .~p~~ Ccdy

C7 dory

4 3 9:vari

Other Debts:f. f.d,,& 'rav accounts & bills due

unpa'ld tmtes

o er e ts - i enuze

Total Liabilities

Net worth (total assets minus total liabilities)

Total Liabilities and net worth

Pots a

g L gruC

S (rr Otsb

Sources of Income for Year Ended: OtrP OI no(, Personal Information:

Salary: ~ kl cru r4 II T 6 Art 0
Bonuses & Commissions

Dividend & Interest

Real Estate Income

Are you a partner or office m any other vcnture7 lf so, please describe.

+p/ Lp v/ q 5(~si pe@ C d'Q$gt +Ar7
Are you obligated to pay alimony, child support, or separate maintenance payments? Ifso,
please describe.

Other Income (alimony, child support, or separate maintenance income

need not be revealed unless you want bank to consider it)

cf-' e, I 4 nor T .g„PV Are any assets pledged other than ss descrtlmd on schedules; Ifso, please describe.

Total: S P@ op
IUo,

Inrome tax settled through (date) /2 / 3 ] / 0 S

ontingent Liabilities

oo you endorse, en-make or guarantee any loans or have any other

:ontin obligations? If so, list below

:ndr ak gua

.esses or contracts

.egal claims

)ther special debts

Arc you a defendant in any suits or legal actions? If so, please describe .

Personal bank accounts arc cerned at:

Have you evm been declared bankrupt7 lf so, please describe.

as

r

q

/r/A e s.

PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA

FINANCIAL STATEMENT

DO NOT INCLUDE PERSONAL PROPERTY, FURNITURE,

FIXTURES, JEWELRY OR FAMILY USED AUTOMOBILES

tJ,) R I (_L t_ . I

CONFIDENTIAL

Section I - Individual Information (Type or Print)
Section 2 -Spouse infommtion (Type or Print) /

Positionor Occupatlon: UTILI'Ty /_ A_C,E.-_

BnslnessNeme: _t'J'_ l_d)_ _t nN'r_'r le_a13 [_)'7"1 ___T _

BesinessAddresa: Z..PJ_,, E(Z, OA-_] _'lt*'f/_ J'_,O

NO. of Dependents 3

Section 3 - Statementof Financial Condition as oE

,Assets tuo fqot Include Assets of Doubt_ll Value)

Cash; in Bank

on hand and in other banks

..... savingsaccounts in banksand savings& loans

!Secm'ities: listed & OTC fi'om Schedule A

unlisted from Schedule B

held by broker's in margin accounts

restrictedor controlledstock

Real Estate: partial interest in real estate fi-omSchedule C

real estate owned fi'om Schedule D

loans recieivable (details below ifsiguaficant)

autos& personalproperty

cash (not face) value life insurance. Schedule E

other assets - itemized

JA/',_VA r_

In Dollars

{'OmitCents)

Name:

Home Address:

Position or Occupation:

Business Name:

B-_i_,=t__Address:

No of Depend_nL_

Liab_!6_

Notes Payable: to hank¢

to others fiua_ Seh,'_ F

Mortgage Debt: fi_mSchedule D

OtherDebts:_E_t._q._ :g_7_ accounts& billsdue

unpaidtaxes

other debts - itemize

TotalL/abilides

Net worth(total a_et__minus total liabilities)

Total Liabilities and net worth

In Dollars

(Omit Cents)

]0_ oop

"7f/Z o,_o

Sources of Income for Year Ended: 0_ _1/20t, Personal Information:

Bonuses & Commissions

Dividend & Interest

Real Estate Income

Other Income (alimony. child support, or separate maintenance income

need not be revealed unless you want bank to considerit)

i

Total:

3ontingent Liabilities

3o you endorse, en-mnke or guarantee any loans or have any other

s 9;,

:onti_nlbligstinns? If so. list below

:ndcB_-maker or guarantor ]

,eases or conlracts

,cgsl claims

)thorspecialdebts I
,s _'g 7 oo

Are you a partner or officer in any other venture? If so. please describe.

jAre you obligated to pay alimony, child support, or separate maintenance payments? If an.
!please describe.

JUO,

Are any assets pledged other than asdescn'bed on schedules: If so. please describe.

IQO,

Income tax settled through(date) / 2./ ._ I / 6, g"

Are you a defendant in any suits or legal actions? If so, please describe.

A/C_,

Personal bank accountsare carried at:

Have you ever been declared bankrupt? If so. pleasedescribe.

,/Oo,



Schedule A -. Listed & Over the Counter Securities
CONFIDBTIAL

Number of
Sh'ares or Face

Value of
ond

Description ln Name of To Whom Pledged

Matkct Value

Pcr Share Total

Schedule B - Unlisted Securities (if value significant, please provide financia information)

Total

Owned Outstanding

Number of Shares

Description In Name of To Whom Pledged

Soume of
Value Value

Schedule C - Partial Interest In Real Estate Equities

Total

Address & Type of Property Title in Name of Date
Acquired

Cost
Mortgage
Amount

Market Value %of Ownership
Value, of

Equity

8 ac~~II trt (dtLIdg'f ) g. rss 4 /Otr. ~Is

Sc - Real Estate Owned

Total

Address & Type of Property Title in Name of Date

Acquired

Cost Mongagc

MaturityAmount Vrdue

Schedule E - Life Insurance Cerned Including Any Oroup Insurance

Total

Name of Insurance Company Owner of Policy Beneficimy Face Amount Policy Loans Cash Surrender

Value

Ichcdule F - Notes Payable to Others tk Financial Institutions Where Credit has been Obtained

Name of Address of Lender

J-:0 & I-
- f.':b .fLA~

ts Ik 6~ At(7&1

Credit in Nane of

Arq t.' fL t Le'1
Alh'A4 ~8- ( t. . w

l( &is'"

Secured or

Unsecured

5'R ft p. sf

Lr u @ah
ELs c'~ntg gt

Original

Date

High Credit

I 7 tr .rats dr

Qsl tran@

tr dart SIS

Current

Balance

I X~, utt ty

Cc cso
ts ooa

Schedule A, Listed & Over the Counter Securities
I

CONFIDENTIAL
Number of

Shares or Face

Valueof

-.h.nond

Description In Name of To Whom Pledged

Market Value

Per Shax_ Total

Schedule B - Unlisted Securities(if value significant, pleaseprovide 6nancial information)

Total

Number of Shares

Owned Outstanding

Schedule C - Partial Interest In Real Estate Equities

Description In Name of To Whom Pledged

Total

Value

Address & Type of Property

) - Real Estate Owned

Title in Name of
Date

Acquired

Cost
Mortgage
Amount

Market Value ; % of Ownership
Value of

Equity

7T,,..,

Address & "lype of Property

Schedule E - Life Insurance Carried Including Any Group Insurance

Title in Name of Date

Acquired

Cost

Tom

Mortgage

Amount Maturity

Total

Market

Value

Name ot InsuranceCompany Owner of Policy Beneficimy Face Amount Policy Loans Cash Surrender

...... Value

_chedule F - Notes Payable to Othe_ & Financial Institutions Where Credit has been Obtained

Name of Address of Lender Credit in Nane of Secured m OH#hal High Credit Current

Uns_,,r,-_. Date Ftnl_ne_-

6A _- _;.. F¢..o_.a/_,--

v

/1,'1n _,t.. 1,_1 (, t.¢_
qd, ¢0 t_

_.o o I ,,Jib #

IZx.OOO

d_t #P_

_tqo o* *

T_ _ _'_, C_)_



CONFIDENTJAL
STATE OF:

COuNTY OF:

al on 'on as of th date the fand that

being duly sworn, deposes and says that the foregoing gnancial statement, taken Snm his books, is a true and accurate
answers to the foregoing interrogatories are true.

Sworn to before me this

day of

(Applicant must sign here)

Date Signed 6 / 8/ igoc. Sec. No.

(Applicant must sign here)

)
ore ry 'ptktic Date Signed / / Soc. Sec. No.

t

I

MY COMMISSION EXPIRES
DEC. 19, 2010

,,.<.,,=y,,w..<,.,...,..,.
st_en_ent'of his fin_At_aldU_'fiil'rtionas o_thd'date the#f and that_ answers to the foregoing interrogatoles are tree. that the foregoing financial statement,taken fro " " d act:mate

Sworn to before me this

_._ d_yof_£_ ,2o0_

MY cOMMISSION EXPIRES
DEC. 19, 2010

(Applicant must sign here)

Date Signed /

i

I Soc.Sic.No.



WYBOO PLANTATION UTILITIES, INC.
2005-13-WS

Performance Bond Requirement

Revised EXHIBIT WJM-?

W boo Plantation Utilities Inc. - Water

Bond Value Com onents
Salaries 8 Wages
Maintenance 8 Repair Exp.
Utilities

Office Supplies & Expenses
DHEC Testing Expenses
Alarm System
Contract Services
Insurance
Depreciation
Taxes 8 Licenses
Gross Receipts Taxes
Rate Case Expense
Office & Equipement Rental
income Tax
Debt Service/Interest Ex ense
Bond Value Re uirement

Per Company
A lication

$33,781
$27,421
$17,878
$11,488

$8,073
$3,174
$7,223
$5,498
$7,651
$3,845

$0
$0
$0

$21,925
$147,957

After Accounting & Pro
Forms Adjustments by ORS

$0
$7,232

$15,474
$4,004

$0
$1,668
$6,740

$130
$21,362

$0
$1,370
$6,884

$0
$3,166

$34,332
$102,363

After Proposed
increase

$0
$6,989

$14,953
$3,869

$0
$1,612
$6,513
$4,240

$20,642
$0

$5,540
$6,652

$0
$142,029

$33,175
$246,21

W boo Plantation Utilities Inc. - Wastewater

Bond Value Com onents
Salaries & Wages
Maintenance & Repair Exp.
Utilities

Office Supplies & Expenses
DHEC Testing Expenses
Alarm System
Contract Services
Insurance
Depreciation
Taxes & Licenses
Gross Receipts Taxes
Rate Case Expense
Office & Equipement Rental '

Income Tax
Debt Service/Interest Ex ense
Bond Value Re uirement

Per Company
A lication

$16,707
$13,562

$8,842
$5,682
$3,993
$1,570
$3,572
$2,719
$3,784
$1,902

$0

$0
$0

$10,843
$73,1?6

Atter Accounting S Pro Fonna
Adjustmants by ORS

$0
$3,708
$7,933
$2,053

$0
$855

$3,455
$2,249

$10,950
$0

$702
$3,529

$0
$1,623

$17,599
$54,656

After Proposed
Increase

$0
$3,951
$8,454
$2,188

$0
$911

$3,682
$2,397

$11,670
$0

$3,132
$3,761

$0
$80,297
$18,756

$139,199

W boo Plantation Utilities Inc. - Combined

Bond Value Com onents
Salaries & Wages
Maintenance 8 Repair Exp.
Utilities

Office Supplies & Expenses
DHEC Testing Expenses
Alarm System
Contract Services
Insurance
Depreciation
Taxes & Licenses
Gross Receipts Taxes
Rate Case Expense
Office & Equipement Rental
Income Tax
Debt Service/Interest Ex ense
Bond Value Re uirement

Per Company
A licatlon

$50,488
$40,983
$26,720
$17,170
$12,066

$4,744
$10,795

$8,217
$11,435

$5,747
$0
$0
$0
$0

$32,768
$221,133

Attar Accounting 8, Pro Forms
Adjustmants by Orts

$0
$10,940
$23,407
$6,057

$0
$2,523

$10,195
$2,379

$32,312
$0

$2,072
$10,413

$0
$4,789

$51,931
$157,018

After Proposed
increase

$0
$10,940
$23,407

$6,057
$0

$2,523
$10,195
$6,637

$32,312
$0

$8,672
$10,413

$222, 326
$51,931

$385,413

Current Performance Bond
Structure 1

Personal Financial Statement
Total Financial Assurance

Bond Value
$100,000
$100,000

(1) As reported on Personal Financial Statement dated 1/31/05.

(2) Personal Financial Statement secures performance bond of $100,000 for water operations and

$100,000 for wastewater operations.

WYBOO PLANTATION UTILITIES, INC.

2005-13-WS

Performance Bond Requirement

3ond Value Components
Salaries & Wages
Vlaintenance & Repair Exp.
Jtilities

3ffice Supplies & Expenses
DHEC Testing Expenses

_,larm System
3ontract Services

Insurance

Depreciation
Taxes & Licenses

Gross Receipts Taxes

Rate Case Expense

Office & Equipement Rental
Income Tax

Debt Service/Interest Expense
Bond Value Requirement

Bond Value Components
Salaries & Wages

Maintenance & Repair Exp.
Utilities

Office Supplies & Expenses

DHEC Testing Expenses

Alarm System
Contract Services

Insurance

Depreciation
Taxes & Licenses

Gross Receipts Taxes
Rate Case Expense

Office & Equipement Rental'
Income Tax

Debt Service/Interest Expense

Bond Value Requirement

Bond Value Components
Salaries & Wages
Maintenance & Repair Exp.
Utilities

Office Supplies & Expenses
DHEC Testing Expenses

Alarm System
Contract Services

Insurance

Depreciation
Taxes & Licenses

Gross Receipts Taxes

Rate Case Expense

Office & Equipement Rental
Income Tax

Debt Service/Interest Expense

Bond Value Requirement

Current Performance Bond

Structure (t)
Personal Financial Statement

Total Financial Assurance

Wyboo Plantation Utilities_ Inc. - Water

Per Company

Application
$33,781

After Accounting & Pro
Forma Adjustments by ORS

$C

After Proposed
Increase

$(

$27,421 $7,23Zi $6,98_
$17,878 $15,4741 $14,95_

$11,488 $4,004 $3,869

$8,073 $0 $0
$1,612

$3,845

$3,174 $1,668

$7,223 $6,740 $6,513
$5,498 $130 $4,240

$7,651 $21,362 $20,64z
$0 $0

$0 $1,370 $5,54u
$6,884 $6,65z

$0 $u

$3,166

$34,332

$C

$C
$C $142,029

$33,175$21,92E

$147,957 $102,363 $246,214

=lantation Utilities_ Inc. - WastewatsrWyboo

Per Company

Applica_on
$16,707

After Aooountlng & Pro Forms

Adjustments by ORS

$C

After Proposed
Increase

s0
$13,562 $3,70E $3,951

$8,842 $7,933 $8,454

$5,682 $2,053 $2,188

$3,993 $0 $0

$1,902

$911$1,570 $855

$3,572 $3,455 $3,68z

$2,719 $2,249 $2,39/
$3,784 $10,950 $11,670

$0 Su

$0 $702 $3,13z

$3,529 $3,761

$0 $C

$1,623

$17,59_
$54,656

$C
$6

$C

$10,843

$73,176

$80,29/

$18,75E

$139,195

Wyboo

Per Company

Application
$50,48E
$40,98_

i
$26,7201

$17,170
$12,066

Plantation Utilities r Inc. -

After Ao¢ounUng& Pro Form=
Adjustmentsby ORS

$5,747

$C

Combined

After Proposed
Increase

$(

$10,94($10,94C
$23,40; $23,4ol
$6,o57i $6,051

$0

$2,523 $2,52,"$4,744
$10,795 $10,195 $10,19t

$8,217 $2,379 $6,63,

$11,435 $32,312 $32,31;
$0 $L

$2,072 $8,67;

$10,413 $10,41;
$0 $L

$4,789
$51,931

$0

$o

$0

$0

$32,768

$221,133 $157,018

$222,32j
$51,93

$385,41,

Bond Value

$100,00C

$10o,o0c

(1) As reported on Personal Financial Statement dated 1/31/05.
(2) Personal Financial Statement secures performance bond of $100,000 for water operations and

$100,000 for wastewater operations.

Revised .EXHIBIT WJM-7



WYBOO PLANTATION UTILITIES, INC. Exhibit WJM-8
2005-13-WS

SUMMARY OF CURRENT AND PROPOSED WATER AND SEWER RATES

WATER SERVICE RATES AND CHARGES

MONTHLY CHARGES

Residential

Residential Swimming Pool:

Seasonal Filling Charge (April):

Monthly rate (April - September)

Irrigation:

Commercial:

Commercial/Mobile Home

Commercial/Mobile Home irrigation:

PROPOSED NONRECURRING CHARGES".

Current

$18.00

$0.00

$0.00

$10.00

$18.00

$18.00

$10.00

Current

~Pro osed

$67.00

$39.27

$25.00

$25.00

$80.00 per SFE

$60.00 per connected unit

$15.00 per connected unit

~Pro osed

Connection Fee
3/4" Meter (New Customer) $0.00 $1,425.00 per SFE

1"Meter (New Customer) $0.00 $1,622.34 per SFE

2" Meter (New Customer) $0.00 $2,604.82 per SFE

Connections fees for meters larger than 2" are pursuant to contractual agreement

between the prospective customer and the Utility.

Plant impact Fee (new customers)

Disconnection/Re-Connection Fee

$0.00

$0.00

$1,600.00 per SFE

$50.00 per SFE

WYBOO PLANTATION UTILITIES, INC.
2005-t3-WS

SUMMARY OF CURRENT AND PROPOSED WATER AND SEWER RATES

WATER SERVICE RATES AND CHARGES

MONTHLY CHARGES

Residential

Residential Swimming Pool:

Seasonal Filling Charge (April):

Monthly rate (April - September)

Irrigation:

Commercial:

Commercial/Mobile Home

Commercial/Mobile Home Irrigation:

PROPOSED NONRECURRING CHARGES;

Connection Fee
3/4" Meter (New Customer)

1" Meter (New Customer)

2" Meter (New Customer)

Current

$18.00

$0.00

$0.00

$10.00

$18.00

$18.00

$10.00

Current

$0.00

$0.00

$0.00

Exhibit WJM-8

Proposed

$67.00

$39.27

$25.00

$25.0O

$80.00 per SFE

$60.00 perconnected unit

$15.00 per connected unit

Proposed

$1,425.00 per SFE

$1,622.34 per SFE

$2,604.82 per SFE

Connections fees for meters larger than 2" are pursuant to contractual agreement
between the prospective customer and the Utility.

Plant Impact Fee (new customers) $0.00 $1,600.00 per SFE

Disconnection/Re-Connection Fee $0.00 $50.00 per SFE



WYBOO PLANTATION UTILITIES, INC. Exhibit WJII-9
2005-13-WS

SUMMARY OF CURRENT AND PROPOSED WATER AND SEWER RATES

SEWER SERVICE RATE AND CHARGES

MONTHLY CHARGES

Residential

Commercial:

Commercial/Mobile Home

NONRECURRING CHARGES."

Tap Fee*

Current

$20.00

$20.00

$20.00

Current

$500.00

~Pro osed

$75.00

$88.80 per SFE

$67.00 per connected unit

~Pro osed

$0.00

Plant Impact Fee (new customers)

Disconnection/Re-Connection Fee

$0.00

$0.00

Sewer Service Connection (New Customer) $0.00 $1,425.00 per SFE

$1,600.00 per SFE

$250.00 per SFE

WYBOO PLANTATION UTILITIES, INC.
2005-t3-WS

SUMMARY OF CURRENT AND PROPOSED WATER AND SEWER RATES

Exhibit WJM-9

SEWER SERVICE RATE AND CHARGES

MONTHLY CHARGES

Residential

Commercial:

Commercial/Mobile Home

NONRECURRING CHARGES:

Current

$20.00

$20.00

$20.00

Current

Tap Fee* $500.00

Sewer Service Connection (New Customer)* $0.00

Plant Impact Fee (new customers) $0.00

Disconnection/Re-Connection Fee $0.00

)* Wyboo refers to the tap fee as a service connection fee in its application.

Proposed

$75.00

$88.80 per SFE

$67.00 per connected unit

Proposed

$0.00

$1,425.00 per SFE

$1,600.00 per SFE

$250.00 per SFE



I
IU
X
DC

D
Z
CCI D

«0
CL

g 0 IU
X%0

I-o CL
Z Ol

D5
o 5o I

IO
CI
CI
CC

IL
IU
IU

IU
D
Ul
Cl
Gz
CI
Z
UI

I

IU
Vl

I

O

~ 0 ld
la g

Cl

0
th

N
I 0IC

I IUCI

0ul
Cl
Cl

0
ld C

0
Cl

CU

Cl0
Cl

~S

OO
CI

CI
0 OO
Ifl 0

Ifl

Oa0 O
CI 0

CO IO
Ch

Cl

NIS

Cl
O
CO

~S

CD
IA
I«IS

CI
CI
CO

04

CI

CI
O
Cl

IS

Cl Cl
N NIS DI

0 00 0
Ct CO

IS Ifl

IO IO0
IS N N

IS IS

OO0
DO 00 IO CO

IO IO Cl

N N C«

Daa000
Cl CO CO

IS IS CS

Cl 0
C«N
IS

O 000
C' 0

lfl

4

O
O0

Cl

CVIS

Cl
O
CO

IS

CO CO 0
N C« N
44 Is

Daoaoa
cd co o

O O Cl O
IS IS N N

ooa 0oooo
0 D CI 0

CI
N

OlIS

CI
Ct
Cl

IS

CI

NIS

Of
CO

al

0 D0 00 CO

IS IS

Ct
CI
D
IS

0 0
CO

NIS C«

000000000
N C«N
~S IS IS

al co NID al

O
CI
CI
N
~S

CI
N
«4

000000D0 0NNNIS 4S IS

Cl O 0 0 0
Cl

C N N N CVIs Is Is al 44

Cl

IS

Ct
Cl
CI
N

CI
NIS

CI00
N

0 0
N NIS IS

CI CI
N
Ifl

O00
~fl
CV

CI
C

C«IS

0 CI
CVIS

Cl
CI

N0

0 0
N NIS IS

0
Cl
Ol
Ia
tL

00
CI
K
0

D
IO

0

ID

0
IX
I
CC

Cl

I-

IO0

cl 0 al
P

N

UI
IL
Vl
40
I

JI
E

Ih
000.

zz

zz

u. C0
al0

0. —0 "E

z

Ih
ca

Cl

I-

z

ll
C
ld

0
I-

z

0
D

C

fh
td

ID

I-

0

000.

zz

zzz

IL
00

CL
I0

al

ID

X
0 0
E 0
44 Ill
Ifl
N 0
C X

I
N N
td td

0 td

zzz

zzz

K0
N

C
CD

D

C
L

ID
K

E
al

CL

0
X

O

zzz zz

0
X

CI

000.
I

CI

z z

IL
000.
I

Cl
ID

Cl
CI

z

z

0
IS
0

zzz

D
0
Q

Xl
E

I

0
X
00

00
CL

0
X
00

zzz

zzzz

IL
000.

0
X
00 E

E0
D

«l
ID

CO

8
al

ID

C
Fl

C0
E
E
D

zizz z

X

X
D

zz

zz

'E

0.
X

X
D

z

'E

CL
X

cc
G

8
I
Cl
Il

IS

zzz

zzz zzzzz

'0

N

tfl
al)
Cl

0
D
'O

0

000.
N
ca

ID

lo0
ID
al

0X
I

Ifl
td

ID

zzzzz z

z

C
ID
D

zz

zz

I

0
X

z

z

000.
I

ID

Q

z

0
OI

0

z

D
0

0
X
00

00
CL

C0
8
IC

IL
00

la

0
Cl'0
0
Cl
IC

'0

I
0
D

I
ID

CD

~I'0

I
0
D

d
_z

i::(_

OCq

ZN

0
0

w
m
5
i.u
o
w

_3
z

a
z
W

.,t,

i

z

I i !

z z _ z

- ._1 - 8 =_=i-

,, 3 i_ E
• ,



CI

I

CJz

If'

IA
CI
I
N

g g
O

C 00
C Dt

g
W
IA

ca
Ea

g
ca
DE
N 0

«C "C

4- CO
Ctl

g
N
N C

ED
C4 z 0 zz

g
CI00
IA

CI0o
g
N oo

CI
N

g g g
O IO

I 0'C
CO 00
N N ta

o
I

g
ID

go g0
N
ca
C4

O Cl
N Dl
ca ca
N IA

g
CI
Ct

0
N

CD

g
IA

C4
cg

0 CD0 0
cgO N

Ul
Cl
CI
N

IEI CO

IS

O
N
IA I

Dt IS
C4
~0

'P 0
ED ED Ca Cg
ID N IS
N N
alt IS IS

EA C
I I0 IS
~0

«I 0N
IA

IS IS

Cg

C«

O gt O
ED DE Ct
I ISgtt
~0 ESIS

CD O
co I

ED

Cl

IO
o
IIaIS

Ct
Cg
I
ta
IA

VI

0
Ca
ED

IS

t IA CCICI
IA N E4 N C«
gt «C W EO CO

N NIS IS IS
gl

C4
VI

C4
Ett
'El

~S

tg 0 Cg
C4 C4 C4
CO DIDIS N 44

ID
Ol
lg
4
44

Ctl C

UJ

De00
DNZez

Z5a
I oCIZ
ZNIUUJ

o~
D UJ&
D I I

i

~ '0 N
la 0 al
III N

la p )
I CL CI

CO
C4
CI

~0

CI

Ca
N
IS

Cl
EA
OE 0

CIo
C

CD

IS

il
0 I0
Ea L
IL 0

o
Ct

EgIS

0
Ct

Ot OOONOQ
EA DE EA CD
N CE N ED
44 tS IS ES

CI0
Ct
C4

o00
C4IS

o
W

t

~S

o
C4

CI
CI
o
NIS

O N0 C40 giIA

IS IS

0 00
N
ES

IS

0 o'0 oOo
C4
0 at
IS CS

00o

Cl
tg 0
CD ED
gc CD

ES
IS

00 000 O
ES

0 0
ED N
IA IA

N
44 IS

CI
Ct0

CI
Ct
Ct

ao
C4 0 0
OE O O
IOI ES ES

CI
CI

4S

O gt 0 O
I CD gl
Cg Ct Eg EO

CI
Ct0
Ct
C«

CI N0 NO DEca
IS IS

0 00 00 0
ES IS

CI
Ct «I
ED 0

CO
ca IS
44

0 Ct O
Ct NEg Eg t
CE
0 EA O
Is IS cs

o
C4o
I
~tt

CI
ED
C4

ttl

000000Ol' IA'
ED ClIS IS Itl

Ct
Ct
IA
C4IS

000000Cir' IA'
Cl Cl
IS Ol IS

o
Cl
I
DE
CI

VI

0 00 cg
IA ID
I EOIS IS

CO

CD

CI
«I'
ID
Cl

4S

o
Cc
ca
Eg

44

gt Cg
tg

IS IS

CI a 0o0 OE cg
IE| g I
IS Ol ES

C4IS

0
ca

IS

o

C4
Ca

44

I
Ol
ID
CI

Il
0

0
Xl
al
Cl

0

Cl

C

0
Ca

Ot
ta

CL

IL
D 0

0

UI

P 0
C L'
CD~0
Il 0

Ca Dt EO
OE

zzzz

PN

zz ZZZZZ z zz zz zzz zzzz zzz

ut N co ON
IA IAI

zzz zz

N N

zz z z

0 EO
O O
DE CO

'0
Cl'0

'CJc
00
I
«J

0
CL
Cl
D
C0

0
JL

CC

tg
Cl

C
gl

0
K
00

al
la

0
5
CJ

N N
0 00 0

CL CL

0
4!

«&u

Ea
al

D

C

E
IU
IL
VJ
CO

ED
C
al

5
E
IU
IL
EO

0
O

ED
C
Ell

o

0
fD
3
0
D0.
t

Ea
Ea

at

CEL

00
0

E

al
4!

al

I-

0 z
Ea
al
No
CI
C4

Cl

00x

Do

o
IL

N EO

ta
ID
la

COo
C4

C

Pc

CC 0
Vt 0

IDE
m at
0. CI

C

0 0Dt ~
N

0

L

0

00
IL

at

LJ

Etl

00
CI

Cl0 '0

EA 0

iL
00

CL
' E

I EO

8 00
ID,
D 'D

0
0
0
G

UJ UJ& EL ELz EO u)
al
ID
la
CI
CI
Ca

0
00

o

C Z0

CE

0 0
D 0

CL CL
I t

& «C
OOx x
0 D0 D

IU UI
IL IL
EO CO

C

E
E0

CJ

z

C
E
E

CJ
t

CL ELx x
x x
CJ CJ

CU
UJ

CO IL &
CO z

Cg

'E

O. CL CLxxx
II CI CCDOG

E
I

j
Ell

g

UJ Itl
IL EL
CO IO

N

Cl
C:

CE
EJ
la
E
UJ
IL
EO

E
UJ
IL
EO

0
O

C

IA

0

00
CL

t
Ea
Ea

ID

I-

Cl
ED
la
CI
Cl
N

0
E

ID
ta

ID

IU EU
IL EL
u) co

I EII

x85

9L
ED

D

E

ID
CI

E
Ell

CL

00

CI
CC

I

0x

C
D

Cl

Ca

00
IL

Q

0
co
40

lg

CJ

0
U

al

ClIA 4-

C0
4 Eo 0
CI
N IA

X
E
ED
Ea 0
cl 0& 0.
t t

xx
0 00 0

0

OI
I

CO

00

D
CD

C
JD
E00

'0
0
ta
EII

i
CI
Ia
Cl
Cl
IL
CL

Cl
CO

C

0
C
8

00
8
IC

C0

4

la

0
al'0
N

CI

5'C
I
0
LJ

al

0
Cla
N
al

CI

5'C
I
0

CJ

ID

Cl
I-

Cl

ID

E0
0

CJ

z

LU

Zr

0
0

o

E

8

ca

_5

D

_o
w_

a_

o

LL

8

_w

E

_o



e

0
C0

0

UI Ul Ul Ul Ul
C C C L' L"ccccc
C C L' L C
m m m m m

Ul Ul Ul Ul Ul Ul Ul Ul Ul Ul UI UI UI Ul Ul lc c c c c c c c c c E L c c c e
L C L C L C L L E C L C C C Cc c= c c c c c c c c c c c c c E
m m m m m m m m m to m m m m m

l L
c/I

Ule e
o5 LE E cOl m

co I/J .c gC

'Ue
cj Cc D

co
m ~e

c 2

0

m.8
IL' 2—0 e-I

co

m 0 D 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 to
L

N N N N N N N N N N N N N c- N v- 0) N C9 N N

tANN&tntotntl Il 0 NtotnclclttlOttltA&tl t cnh tnel-NNN«l«)«lNNNN«lCONNl r Ylr r NN+v-v

C0

0 0
IL

P)
tn

E ~ l- Y)
L tt) E %~0 «l % e Ea~e & eLL tllecL E~

to gd g E ~ ~ E ttl
l IL ILe ~ ea e e E ol 0:= 0o ~ e e &, ~ D-~ - mum. o~

E e e u —UI'ttl ~ ce UI~CI c y m m co5 c

e~«la e e~ e N 0 D g

cok489oHRkoo

Cl

O ~

O D
g N
N NX

Ul Ul
C C
XX
cQ IS

D ~
m ce «I
tn
X

tb tll
Ol ec 0
m CL

«l UIO
C-I~ m

~co X

m

0
m
Lle
C

O ~m= co

(5 Ol

tO
O
OR IQ

Cl

tn
Ch ~

m V

0 N y)
~ g)

co O g
0

e D
Yl

oCI

0
e mCe eQO

m mImI
mSl. l

m 0 m
(5 DNN & co

Ue
m

OOOOOODDDOOO
~ ~ l I l ~ I l I ~ l Ia n. o. o. n. o. a n. n. o. o. o.
& & & & & tc: «c tc: & c & tc:

l NNtntntoNN

0 0 e U n n. n. n. e eKOcow~+&&c//I/I l

l-N«lrttotnh COCttOl-Ntt)&cocoa' COCbDr N«i&to
1 v-NNNNNN

z
x
w

"0

d"

5_

u m

<

.8_

O9

0

o

o
<

E

oooooooooooooooooooo     •E.E.2.2.2.2_2.2.2.2._._.2.E-E'2"_ E'_ c - _'E

"E_

0_=_-- o

._ ,-

e_ r-

_mm

0 A _-"

_D r" _- 0"_

o_ oo__°o ='5"_ m _-_ o_

== =========_ _==-<<_<<<<<<<<<zo__ _®=_



Exhibit WJM- 12



tXHI5IT WJM 12
ppGE 1 OF 2

OO
TLON

-Lj

. C

ACCI1 rEO
Lgs

July 7, 1997
8, C. PUBUC SERVICE

COM!HISSJON
~ ~Public Bervice Commission of S.C.

P.O. Box 11649
Columbia, SC 29211

JUL 2. f', f997„

Qg)~pg)1 Slit
e Public Service Commission totiliti Inc. hereby requests e u 'cy

approve the rates and service area per attac e app
'

additional, please feel &ee to contact me.Should. you need. anything a on

Sincerely,

PVYBOO PLANTATION

William T. Gregory

~'OE' ~OWtiS

ATE&
UL & j,gp7

C E t y
/

UT+TiES OEp

an ', nin, SC 29102 ~ (803) 478-7888 ~ Fax 478-7890 ~~ I (800) 951-2605317 Plantation Drive, Manning, SC 2910 ~
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_'1"_, _ ,--_& PHBHC_ERVICECOMMISSION

Public--Service Commission of S.C. ___ |V _._
P.O. Box 11649 l_Ud"'_duL2.|;199_ !III

_yboo Plantation Utilities, Inc. ]:lereby requests the Public Service Co:Etm_Elon to

approve the rates and service area per attached application package.

Should you need anything additional, please feel free to contact me.

Sincerely,

WYBOO PLANTATION

_E C-'- ,,- - o.

;;7
"-" b- I V _LJ

UT_T,EsoEP_rM_

317 Plantation Drive, Manning, SC 29102 • (803) 478-7888 • Fax 478-7890 • 1 (800) 951-2605
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2600 Bull Street
Colurnbta, SC 2920k

Bureau pf Water PpQuUpn Contrel
Permit To Construct

Permission is hereby granted to: Wiiliam T. Gregory
Wyboo Plantation
Route 4, Box 693
Manning, SC 29102

for the construction of a sanitary sewer system in accordance with the construction plans, specifications,
engineering report and the Construction Permit Application signed by Kevin F. Strickland, Registered
Professional Engineer, S.C. Registration Number: 15573.

Project Name: WYBOO PLANTATION FORCE MAIN EXTENSION

County: Clarendon

Project Description: 3,238 LF of 3" force main and 17 septic tank effluent pump (STEP)
units to serve 17 residential lots.

The wastewater will be discharged to the WYBOO PLANTATION/PHASE II treatment facility at a
design flow rate of 6800 gallons per day.

The effluent concentrations of those constituents the wastewater treatment system is designed to
remove or reduce are contained in ND Permit ND0072427.

pecial Conditions - (See Back of Construction Permit for Continuation):

Before any connection can be made to this system, Wyboo Plantation and the
property owner must enter into a written agreement which must establish:
a. The service line from the house to the solids interceptor tank will be

owned and maintained by the property owner.
b. The solids interceptor tank and all parts of the system following it will

be owned and maintained by Wyboo Plantation.
Permit Number: 20,855-DN Date of Issue: April 19, 1896

Expiration Dates: Unless construction begins prior to April 19, 1998 and construction is completed
prior to Aprii 19, 1999 this permit will expire.

In accepting this permit, the owner agrees to the admission of properly authorized persons at all
reasonable hours for the purpose of sampling and inspection.

THIS IS A PERMIT FOR CONSTRUCTION ONL Y AND DOES NOT CONSTITUTE STATE DEPARTMENT OF
HEALTH AND ENVIRONMENTAL CONTROL APPROVAL, TEMPORARY OR OTHERWISE, TO PLACE THE
SYSTEN IN OPERA TION.

el frey P. deBessonet, P.E., Director
Domestic Wastewater Division

plLQ/i t/& ~)
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2600 Bull Street
Col.umbla. SC 29201

Bureau of Water Pollution Control

Permit To Construct

Permission is hereby granted to: William T. Gregory
Wyboo Plantation
Route 4, Box 693
Manning, SC 29102

for the construction of a sanitary sewer system in accordance with the construction plans, specifications,
engineering report and the Construction Permit Application signed by Kevin F. Strickland, Registered
Professional Engineer, S.C. Registration Number: 1557:3.

: Project Name: WYBO0 PLANTATION FORCE MAIN EXTENSION

County- Clarendon ..

Project Description: 3,238 LF of 3" force main and 17 septic tank effluent pump (STEP)
units to serve 17 residential lots.

The wastewater will be discharged to the WYBOO PLANTATION/PHASE II treatment facility at a
design flow rate of 6800 gallons per day.

The effluent concentrations of those constituents the wastewater treatment system is designed to
emove or reduce are contained in ND Permit ND0072427.

)ecial Conditions - [See Back of Construction Permit for Continuation)"

1. Before any connection can be made to this system, VVyboo Plantation and the
property owner must enter into a written agreement which must establish •
a. The service line from the house to the solids interceptor tank will be

owned and maintained by the property owner.
b. The solids interceptor tank and all parts of the system following it will

be owned and maintained by Wyboo Plantation.
Permit Number: 20,955-DW Date of Issue: April 19, 1996

Expiration Dates: Unless construction begins prior to April 19, 1998 and construction i's completed
prior to April 19, 1999 this permit will expire.

In accepting this permit, the owner agrees to the admission of properly authorized persons at all
reasonable hours for the purpose of sampling and inspection.

THIS IS A PERMIT FOR CONSTRUCTION ONLY AND DOES NOT CONSTITUTE STATE DEPARTMENT OF
HEAL TH AND ENVIRONMENTAL CONTROL APPROVAL, TEMPORARY OR OTHERWISE, TO PLACE THE

SYSTEM IN OPERA T/ON. r _ .,._..j_j

Je ey P. deBessonet, P.E., Director
Domestic Wastewater Division

pJlq/, t/¢i 
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Special Conditions for Construction Permit Number. " 20,956-DVIIiDate of Issue: April 19. 1886

C. Wyboo Plantation will be responsible for the operation,
maintenance, and replacement of all system components
beginning with the solids interceptor tanks and pumping
systems. Wyboo Plantation is required to inspect each
solids interceptor tank at least once per year and to
ensure that the solids from the solids interceptor tank are
pumped and hauled by a Department approved septage
hauler and transported to a DHEC approved wastewater
treatment facility for final disposal.

2. No agreement between Wyboo Plantation and the property owner shall
relieve Wyboo Plantation of obligation to the Department to maintain all
parts of the system except the service line.

3. The wording of the standard service agreement between the property
owner and Wyboo Plantation must be approved by the Department and
must specificaHy include ensuring the utility has the right to take any
actions necessary to maintain the entire system including but not
limited to access to customers' property.

4, Before connecting any property owner to the system, YVyboo Plantation
must establish that it has perpetual easements necessary to maintain
the system and that both parties, their heirs, transfers and assigns
agree to abide by these conditions.

5. PVC force main must be installed in accordance with ASTM D-2321 or
ASTM D-2774, latest revision.

Ductile iron force main must be in conformance with ASTM A-377,
latest revision.

7. A minimum cover of 3 feet is required over all the force main unless
using ductile iron pipe.

S. An audible and visible high water alarm must be installed on the control
panel of each STEP unit

i

_'^nIDI I WJM-1 3
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Special Conditions for Construction Permit Number: 20,955-DW
Date of Issue: April 19, 1996

t
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co Wyboo Plantation will be responsible for the operation,
maintenance, and replacement of all system components

beginning with the solids interceptor tanks and pumping
systems. Wyboo Plantation is required to inspect each
solids interceptor tank at least once per year and to
ensure that the solids from the solids interceptor tank are

pumped and hauled by a Department approved septage
hauler and transported to a DHEC approved wastewater
treatment facility for final disposal.

No agreement between Wyboo Plantation and the property owner shall
relieve VVyboo Plantation of obligation to the Department to maintain all
parts of the system except the service line.

The wording of the standard service agreement between the property
owner and Wyboo Plantation must be approved by the Department and
must specifically include ensuring the utility has the right to take any
actions necessary to maintain the entire system including but not
limited to access to customers' property.

Before connecting any property owner to the system, VVyboo Plantation
must establish that it has perpetual easements necessary to maintain
the system and that both parties, their heirs, transfers and assigns
agree to abide by these conditions.

PVC force main must be installed in accordance with ASTM D-2321 or
ASTM D-2774, latest revision.

Ductile iron force main must be in conformance with ASTM A-377,
latest revision.

A minimum cover of 3 feet is required over all the force main unless
using ductile iron pipe.

An audible and visible high water alarm must be installed on the control
panel of each STEP unit.
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Wastewater Construction Permit

Bureau of Water

Permission is hereby granted to: Bill Gregory
Wyboo Plantation
317 Plantation Dr
Manning, SC 29102

H E

~ sostsarsoao E rsoTsc~~acparaneos or Bcahh
and EevitoeuaeoW Cenllol

for the construction of a sanitary sewer system in accordance with the construction plans, specifications,
engineering report and the Construction Permit Application signed by Gary M. Hubbard, Registered
Professional Engineer, S.C. Registration Number: 11121.

Project Name: WYBOO PLANT. LAKE ARBU 8t RIDGE LAKE DR
Location: Wyboo Plantation Lake Arbu fir. Ridge Lake Drive

County: Clarendon

project Description: Approximately 4,815 LF of 3" force main and 51 septic tank effluent pump
ISTEP) systems to serve 51 residential lot's .

The wastewater will be discharged to the WYBOO PLANTATION/PHASE II treatment facility at a
design flow rate of 20400 gallons per day.

The effluent concentrations of those constituents the wastewater treatment system is designed to
remove or reduce are contained in ND Permit ND0072427.

Special Conditions - (See Back of Construction Permit for Continuation):

1. Sewer force mains in relation to water mains must be in accordance with Regulation 61-67.

2. PVC force main must be installed in accordance with ASTM D-2321, latest revision.

3. Wyboo Plantation must be responsible for the operation, maintenance, and replacement of all system

components beginning with the solids interceptor tanks.

In accepting this permit, the owner agrees to the admission of properly authorized persons at all
reasonable hours for the purpose of sampling and inspection.

This is a permit for construction only and does not constitute State Department of Health and Environmental
Control approval, temporary or otherwise, to place the system in operation. A Permit to Operate is required
and can be obtained following the completion of construction by contacting the EQC Wateree District
Office at (803J 778-1531. Additional permits may be required piior to construction fe.g., stormwater).

Permit Number: 22,954-W'I
Date of Issue: April 23. 1998
Expiration Date: Construction must begin prior to
April 22, 2000 and be completed prior to
April 22, 2001, or this permit will expire.

Jeffrey P. deBessonet, P.E., Director
Water Facilities Permitting Division

GBA

Bureau of Water, DHEC, 2600 Bull Street, Columbia, SC 29201

Wastewater Construction Permit

Bureau of Water

r../_l-llDl I WJh't- 1 3
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Permission is hereby granted to: Bill Gregory
Wyboo Plantation ,
317 Plantation Dr
Manning, SC 29102

for the construction of a sanitary sewer system in accordance with the construction plans, specifications,
engineering report and the Construction Permit Application signed by Gary M. Hubbard, Registered
Professional Engineer, S.C. Registration Number: 11121.

Project Name: WYBOO PLANT. LAKE ARBU & RIDGE LAKE DR County= Clarendon
Location: Wyboo Plantation Lake Arbu & Ridge Lake Drive

Project Description: Approximately 4,815 LF of 3" force main and 51 septic tank effluent pump
(STEP) systems to serve 51 residential lotS.

The wastewater will be discharged to the WYBOO PLANTATION/PHASE II treatment facility at a
design flow rate of 20400 gallons per day.

The effluent concentrations of those constituents the wastewater treatment system is designed to
remove or reduce are contained in ND Permit ND0072427.

IO Special Conditions - (See Back of Construction Permit for Continuation);

1. Sewer force mains in relation to water mains must be in accordance with Regulation 61-67.

2. P_C force main must be installed in accordance with ASTM D-2321, latest revision.

3. Wyboo Plantation must be responsible for the operation, maintenance, and replacement of all system

components beginning with the solids interceptor tanks.

In accepting this permit, the owner agrees to the admission of properly authorized persons at all
reasonable hours for the purpose of sampling and inspection.

This is a permit for construction only and does not constitute State Department of Health and Environmental
Control approval, temporary or otherwise, to place the system in operation. A Permit to Operate is required
and can be obtained following the completion of construction by contacting the EQC Wateree District
Office at (803) 778-1531. Additional permits may be required prior to construction (e.g., stormwaterJ.

Permit Number: 22,954-WW
Date of Issue= April 23, 1998
Expiration Data: Construction must begin prior to
April 22, 2000 and be completed prior 1o
April 22, 2001, or this permit will expire.

Director
/aweffrey P. deBessonet,

P.E.,
ater Facilities Permitting Division

GBA

Bureau of Water, DHEC, 2600 BuB Street, Columbia, SC 29201

vJ m 26z- 
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S clat Conditions for Construction Permit Number: 22,954-WUV
of issue: Aprl 23, 1998

4. No agreement between the utility and the property owner shall relieve the utility of obligation to
SCDHEC to maintain all parts of the system except the service line.

6.

Nyboo Plantation must have the right of ingress/egress on each lot to be able to maintain the solids
interceptor tanks and pumping systems.

I

%'yboo Plantation must establish that it has perpetual easements necessary to maintain the system and
that both parties, their heirs, transfers and assigns agree to abide by these conditions.

The septage from the solids interceptor tanks must be disposed of at the City of Manning WWTP
(NPDES Permit ASC0020419).

[:AnlDI I WJ_-I
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ial Conditions for Construction Permit Number: 22,954-WW

of Issue: April 23, 1998
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No agreement between the utility and the property owner shall relieve the utility of obligation to

SCDI-IEC to maintain all parts of the system except the service lira.

Wyboo Plantation/nust have the right of ingress/egress on each lot to be able to maintain the solids

interceptor tanks and pumping systems.
iI

Wyboo Plantation must establish that it has perpetual easements necessary to maintain the system and

that both parties, their heirs, transfers and assigns agree to abide by these conditions.

The septage from the solids interceptor tanks must be dispose d of at the City of Manning

(N'PDES Permit #SC0020419).
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Permission is hereby granted to: Bill Gregory
'Wyboo Plantation
.317 Plantation Dr
Manning, SC 29'l02
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for the construction of a sanitary sewer system in accordance with the construction plans, specifics
engineering report and the Construction Permit Application signed by William A. Timmons, Registere&
Professional Engineer, S.C. Registration Number: 9429.

Project Name: WYBOO PLANTATlON BLOCKS I, J.K
Location: Wyboo Plant. , Lk Arbu Dr, Fairway Dr 5 Oakview Cr

County: Clarendon

Project Description: 5088 linear feet of 3" force main and 67 residential STEP tanks and
pufnps.

The wastewater will be discharged to the WYBOO PLANTATION/PHASE II treatment facility at a
design flow rate of 22800 gallons per day.

The effluent concentrations of those constituents the wastewater treatment system is designed to
remove or reduce are contained in ND Permit ND0072427.

Special Conditions - fSee Back of Construction Permit for Continuation):

1.Wyboo plantation must be responsible for the operation, maintenance, and
replacement of system components beginning with the solids inerceptor tanks.
2.Mo agreement between the utility and the property owner shall relieve util-

ity of obligation to maintain all parts of the system except service line.
3.Wyboo Plantation must have the right of ingress/egress on each lot to be
able to maintain the solids interceptor tanks and pump systems.

4.The septage from the solids interceptor tanks must be disposed of at the
City of Manning WWTP [NPDES Permit P'SC0020419).

ln accepting this permit, the owner agrees to the admission of, properly authorized persons at all
reasonable hours for the purpose of sampling and inspection.

This is a permit for.construction only and does not constitute State Department of Health and Environmenta]
Control approval, temporary or otherwise. to place the system in operation. A Permit to Operate is required
and can be obtained following the completion of construction by contacting the EQC Wateree District
Office at /803) 778-1531. Additional permits may be required prior to construction fe.g., stormwater).

Permit Number: 22,963-VYN
Date of Issue: April 28, 1998
Expiration Date: Construction must begin prior to
April 27, 2000 and be completed prior to
April 27, 2001, or this permit will expire.

J f y P. deBesso et, P.E., Director
Water Facilities Permitting Division

Bureau of Water, DHEC, 2600 Bull Street, Columbia, SC 29201

astewater Construction Permit

Bureau of Water
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Permission is hereby granted to: Bill Gregory
Wyboo Plantation
317 Plantation Dr
Manning, SC 29102

for the construction of a sa'nitary sewer system in accordance with the construction plans, specifica
engineering report and the Construction Permit Application signed by William A. Timmons, Registere4
Professional Engineer, S.C. Registration Number: 9429.

Project Name: WYBO0 PLANTATION BLOCKS l, J, K County: Clarendon
Location: Wyboo Plant., Lk Arbu Dr, Fairway Dr & Oakview Cr

Project Description: 5088 linear feet of 3" force main and 57 residential STEP tanks and
pumps.

The wastewater will be discharged to the VVYBOO PLANTATION/PHASE II treatment facility at a
design flow rate of 22800 gallons per day.

The effluent concentrations of those constituents the wastewater treatment system is designed to
remove or reduce are contained in ND Permit ND0072427.

Special Conditions - (See Back of Construction Permit for Continuation):

1 .Wyboo plantation must be responsible for the operation, maintenance, and
replacement of system components beginning with the solids inerceptor tanks.

2.No agreement between the utility and the property owner shall relieve util-
ity of obligation to maintain all parts of the system except service line.

3.Wyboo Plantation must have the right of ingress/egress on each lot to be
able to maintain the solids interceptor tanks and pump systems.

4.The septage from the solids interceptor tanks must be disposed of at the
City of Manning WVVTP (NPDES Permit #SC0020419).

In accepting this permit, the owner agrees to the admission of properly authorized persons at all
reasonable hours for the purpose of sampling and inspection.

This is a permit for construction only and does not constitute State Department of Health and Environmental
Control approval, temporary or otherwise, to place the system in operation. A Permit to Operate is required
and can be obtained following the completion of construction by contacting the EQC Wateree District
Office at (803J 778-1531. Additional permits may be required prior to construction (e.g., stormwaterJ.

Permit Number: 22.963-WW
Date of Issue: April 28, 1998

Expiration Date: Construction must begin prior to
April 27, 2000 and be completed prior to
April 27, 2001, or this permit will expire.

FUR

J_ffr_y P. deBess-oTi_t, P.E., Director
Water Facilities Permitting Division

Bureau of Water, DHEC, 2600 Bull Street, Columbia, SC 29201
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PROMOTE PROTECT, PROSPER
2600 Bull Slxeat
Columbia, SC 29201-I708

COMMISSlONKL
Douglas E, Bay+a

BOARn:
Jolaa H. Bnniaa
Chainnm

William M. Hell, Jr„MD
Vice~
Roger Leaka, Jr.

Mark B.Keat

Cyndi C. Moareaet

Brian K. Smich

Rodney L Oraralr

March 25, 1998

Mr. Gary Hubbard
Hubbard Engineering Associates
3955 Leaphart Road, Suite: 1A
W. Columbia, SC 29169

RK: Wyboo Plantation Lake Arbu and Ridge Lake Drives Sewer Extensions
Clarendon County

Dear Mr. Hubbard:

This Department has completed a preliminary review of the above referenced project
submitted on March 6, 1998, However, the following items are required before our review
can continue:

1. Section X.B of the application must be completed.

2. Will the individual STEP units be constructed as part of this project? Ifnot,
then a separate construction permit will be required for each connection. If
the STEP units will be included as part of this project, then the following
itelns are required. "

a. Flow calculations in accordance with Appendix A ofR. 61-67must
be submitted.

b. . The STEP units must be included in the project description 'of the
application.

c. A revised letter &om Wyboo Plantation agreeing to be responsible for
the operation, maintenance, and replacement of all system
components beginning with the solids interceptor tanks and pumping
systems as well as agreeing to accept and treat the wastewater &om
this project must be submitted.

d. Wyboo Plantation must have the right of ingress/egress on each lot to
be able to maintain the solids interceptor tanks and pumping systems.

e. Wyboo Plantation must establish that it has perpetual easements
necessary to maintain the system and that both parties, their heirs,
transfers and assigns agree to abide bv these conditions.

f. Wyboo Plantation must inspect the tanks as needed for proper
operation and maintenance, but at least on a yearly basis, and must
pump the solids from the tanks and haul them to an approved
destination, as required.

SOUTH CA ROLINA DEPARTMENT OF HEALTH AND EN VI RONM ENTAL CONTR OI.

2600 Bull Street

Columbia, $C 29201-1708

COMMISSIONER:
Doustas E. B_mu

BOARD:.
3ohn I.LBuntss
Chahmm

W]lllam M. Hull, k., MD
V'tceClmlnnaa

Rogerl.e.alut,Jr.
Sec_W

M_k B. K_

Bdtn K. Smith

Ro,_y L.._.nd,/ -

March 25, 1998
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Mr. Gary Hubbard

Hubbard EngineeringAssociates

3955 LeaphartRoad, SuiteIA

W. Columbia, SC 29169

RE: Wyboo Plantation Lake Arbu and Ridge Lake Drives Sewer Extensions

Clarendon County

Dear Mr. Hubbard:

This Department has completed a preliminaryreview of the above referencedproject

submittedon March 6,1998. However, thefollowingitems arerequiredbeforeour review
can continue:

1. Section X.B of the application must be completed.

o WilltheindividualSTEP unitsbe constructed as part ofthisproject?Ifnot,

thena separateconstructionpermitwillbe requiredforeach connection.If

the STEP unitswillbe includedas partof thisproject,thenthe following

itemsarerequired:

a. Flow calculations in accordance with Appendix A of R. 61-67 must
be submitted.

b.. The STEP units must be included in the project description Of the

application.

c. A revisedletterfrom Wyboo Plantationagreeingtobe rcspons_lefor

the opcmtiort,maintenance, and replacement of all system

components beginningwiththesolidsinterceptortanksand pu_nping

systemsaswellas agreeingto acceptand treatthewastewaterfrom

thisprojectmust be submitted.

Wyboo Plantationmust have therightofingress/egresson each lotto

be able to maintain the solids interceptor tanks and pumping systems.

Wyboo Plantation must establish that it has perpetual easements

necessary to maintain the system and that both parties, their heirs,

transfers and assigns agree to abide by these conditions.

Wyboo Plantation must inspect the tanks as needed for proper

operation and maintenance, but at least on a yearly basis, and must

pump the solids from the tanks and haul them to an approved

destination, as required.

d*

e,

f.

SOUTH CAROLINA DEPARTMENT OF HEALTH AND ENVIRONMENTAL CONTROL
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796M99 P.81

PLAXThTlON

3/6/98

S.C. DHEC
2600 Bull Street
Columbia, S.C. 29201

Re: Sewer Extensions

Dear Sir:
Wahoo Plantation will own and agrees to operate, maintain and provide

treatment for sewer extensions to serve Blocks 0, H, 8 I on Lake Arbu and
Ridge Lake Drives.

In addition all necessary easements will be provided.

Sincerely,

regb

+TER P+CQ P]EFERMrTTi~ 0&&

317 Phntaion Drive. Mareing, K 29102 ~ (803) 478-7888 ~ Fax 478-7890 ~ ] (800) 951-7605

TOTA P.81

03-06-199e 10: 39AM FROM WYBOOPL_TRTION TO

r.AniDI I ffJt/l"l .1
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"_j6E_99 P. 01

316198

S.C. DHEC
2600 Bull Street
Columbia, S.C. 29201

Re: Sewer Extensions

Dear Sir:.
Wyboo Plsntat|on will own and agrees to operate, maintain and provide

treatment for sewer extensions to serve Blocks G, H, & I on Lake Arbu and

Ridge Lake Drives.
In addition all necessary easements will be provided.

Sincerely,

. o

D
MAR S 1_aa

WATER FAClLmE$
PERMITTING DIWSIOll

317 plantation Drive. Manning, SC 29102 • (803) 478-7885 • Fax 4"/8-7890" ! (800) 95 i-2605

TOTAL P. 01
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Design Calculations for Myboo Plantation
1998 Existing and Proposed Septic Tank Effluent Piping System

3r4i98
HD Permit: ND0072427

A. General:
Hyboo Plantation in Clarendon County currently opex'ates a 184.000 gpd.
wastewater. Treatment Facility. Sewer collection is through a STEP
(septic tank effluent pumping system). Piping improvements are planned
fox existing and proposed lots to bs developed through 1998. There are .

approximately 54 existing services tapped on to the system and a 100 seat
restaurant. The 100 seat restaurant is calculated as 20 400 gpd taps. i

Current piping and planned 1998 expansions will allow eventual sexvici, to
approximately 245 taps which is expected growth for next 5-10 years.

B. Treatment Plant Capacity:
Existing treatment, capacity is 184 000 gpd. Discharge capacity on the
Playex's Course golf course is in excess of 900.000 gpd. Limiting capacity
is treatment.

Treatment Capacity:
Capacity Rsserved for Santee Coopex's Use:
Net Capacity available:
At 400 gpd/tap Taps available:

184000 gpd
50000

134000 gpd
335 taps

C. STEP System Capacity:
The STEP system is composed of 1000 gallon solids capture tanks that feed
into a* SOO gallon STEP pump tank and 1 HP pump at each residence. Pump curve
is attached showing operating xange from shutoff head at 76' to 20 gpm at.
62' to. 100 gpm at 18' TDH. At a design flow of 20 gpm pump floats are set,
for 0.5 foot (75 gallon) operating range giving 15 minute min. cycle time (from
previous system design data). 39"X79' pump tank has 160 gal/'ft capacity.
The 500 gallon pump tank gives approximately 1 day of storage to prevent
problems during power failure peak flows equipmsnt failure etc. A high
level alaxm light is powered separately frots pump to indicate problems'j

A spreadsheet hydraulic model of the system was prepared. See attached 'mnp.

CaLulations following show minimum velocity of 1 fps with only one pump running
at remote nodes. Calculations with 5-6 pumps show flow ranges from 150-200 gpm
and no pumps at shutoff. Flow calculations show peak flows not considering:
STEP tank storage of 170.1 gpm system wide and local peaks of 5-31 gpm again
not considering STEP tank storage. STEP piping system calculations indicate
no problem in transporting proposed 1998 piping system buildout flows.

Wyboo Plantation maintains the STEP system fram the solids tank inlet through
the STEP tank .and mains to and including the wastewater treatment and reuse
facilities.

RECEIVED
MN 6 199b

WATER FACILITIES
PERMITTING DIVISION

Page 1
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Design Calculations forWyboo Plantation
1998 Existing and Proposed Septic Tank Effluent Pipens System

3/4/98
ND Permit: ITD0072427 ".

,-^nlDl I WJ/Yl-] ..I

PAGE 9 OF 10 _

A. "General:

Wyhoo" Plantation in Clarendon County currently operates a 184.000 gpd.
Wastewater Treatment Facility. Sewer collection is through a STEP
(septic tank effluent pumping system). Piping improvements are planned
For existing and proposed lots ¢o be developed through 1998. There aX'o_

approxtaately 54 existing services tapped ou to the system and a 100 seat
restaurant. The 100 seat restaurant is calculated as 20 400 gpd tal_l_

Current piping and planned 1998 expansions will allow eventual service, Co
approximately 245 taps which is expected _h f_r next 5-10yearg.',

B. Treatamnt Plant Capacity:
Existing treatment capacity is 184.000 gpd. Discharge capacity on the
Player's Course golf course is in excess o£ 900.000 gpd. Limiting capacity
is treatment.

Treatment Capacity: 184000 gp¢l
CapacityReserved For S_nteo Cooper's Use: 50000
Net CepaciCyavailabls: 134000 gpd
At 400 gpd/t_p. Taps ava_e_le: 335 ¢al_

C. ST_ System Capacity:
The STEP eyste_ is composed of 1000 gallon solids capture tmnkm that Feed,
into a. 500 8allen STEP pu_p tank and 1HP pun_ at each residen¢_. Pump curvw
is attached ehowi_g operating range From shutoff heed at 76' to 20 8pmalL-
62' to. 100 SPa at 18' TDH. At a design Flow of 20 Spin pump floats are. s_¢ -_
For 0.5 foot (75 gallon) operating range giving 15 minute min. cycle tiam (Papa
previous sTsce_ design data). 39_X79" pump tank has 160 gal/ft capacity. '
The 500 8allen pump tank gives approximately 1 day of storage to prevent
p_hlemB during power Failure. peak Flows. equipment failure, e_¢. A high
level alarm light is powered separ_t_ely £_ pump to indicate probl_j

A spreadsheet hydraulic model of the _y_temwas prepared, See attached kap.

C_culattons tollowin8 show minimum velocity of 1 _p_with only one puuprunn'tn_

at _o1_ nodes. Calculations with 5-6 pumps show Flow ranges fro_ 150-200 811
and no pumps at shutoff. Flow calculations show peak flows, not considering:
STEP tank storage, of 170.1 Spa _tenwide and local peaks 0£ 5-31 _I_. again
not considering STEP tank storas_. STEP piping sTst_ calculation_ indicate

no problem in transpozCing proposed 1998 piping system huildout Flows. .

Wyboo Plantation maintains the STEP system fr_ the solids tank inlet through
the STEP tank .and mains to and including the wast_water treatment and reuse
Facilities.

RECEIVED
MAR 6 1998

Page

WATER FACILITIES .-
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ApN 21,1998

SCDHEC
2600 Bull Street
Columbia, S.C. 29201

Attn: Bridget M. Clarke

Re: Wyboo Plantation STEP Sewer System
Wyboo Plantatfon Development
ND Permit 4 ND0072427

Dear Mrs. Clarke:

This Is to advise the foffeving:
a Wyboo Plantatlon owns and operates lts Septic Tank ENuent Pumping and

sewage treatment system under the name of YVyboo Utilities, Ino.
a ~boo Utilities, inc. Is responsfble for the operation and maintenance and

replacement of all system components of the Septic Tank Effluent Pumping
and treatment system and pumping systems through the treatment and
eNuent disposaf system.

5 Wyboo Utilities, Inc. agrees to accept and treat the wastewater fiom the Lake
Arbu and Ricfge Lake Drives Sewer' Extentions and from the Blocks I, J and K
sewer systems.

5 Wyboo Plantation has the right af ingress and egress on each lot to be able
to maintain the pumping systems. This right ls through perpetual easements
.as shown on recorded piats of lots that binds the property owner and Wyboo
Utltltfes, Inc, their heirs, transfers and assigns to the agreed access.

5 Ryboo Utilities, Inc. Inspects the pumping systems as needed for proper
operation and maintenance a minimum of once annually.

a VPyboo Utilities contracts with independent Licensed Contractors to pump
and dispose of solids. Attached is copy of letter from City of Manning
assuring acceptance of sewer.

Sfncerefy,

VNftiam T. Gregory

ir.latw_,lbw& _ IO_i iOi'l'rl r_JPl _l_uu _ATII]I TO EXHIBIT WJM-13
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April 21,1998

SCDHEC
2600 Bull Street
Columbia, S.C. 29201

Attn: Bridget M. Clarke

Re: Wyboo Plantation STEP Sewer System
Wyboo Plantation Development
ND Permit # ND0072427

Dear Mrs. Clarke:

• ,- _\_-_ .. _,\0 _
_cl. 'I" i - _..3\_I'_,-'

.."C'_._- " ..,_:.

,_,1_' :-_,_,""

This is to advise the following:
II

[]

[]

B Wyboo Plantation has the right of ingress and egress on each lot to be able

[]

[]

Wyboo Plantation owns and operate=; Its Septla Tank Effluent Pumping and
sewage treatment system under the name of Wyboo Utilities, 111o.
Wyboo Utilities, Inc. Is responsible for the operation and maintenance and
replacement of all system components of the Septic Tank Effluent Pumping
and treatment system and pumping systems through the treatment and

effluent disposal system. •
Wyboo Utilities, Ino. agrees to accept and treat the wastewater from the Lake
Arbu and Ridge Lake Drives Sewer Extentions and from the Blocks I, J and K

sewer systems.

to maintain the pumping systems. Thls dght is through perpetual easements
as shown on recorded plat8 of Iota that binds the properly owner and W_oo
Utilities, Ino, their heirs, transfers and assigns to the agreed access.

Wyboo Utilities, Inc. Inspects the pumping systems as needed for proper
operation and malntenanc_ a minimum of once annually.

Wyboo Utilities contracts With Independent Licensed Contractors to pump
and dispose of solids. Attached l# copy of letter from City of Manning
assuring acceptance of sewer.

Sincerely,

Wllliam T. Gregory

• l lill IIII.--D...-I-.-- ._AJ... • •. .... III ('1111 _ll/tllR . .I_hq_, J_llirl I11'111111 ..... tR D ,IIRIII IIICIM ql IIIlfILI1111II|Ir II _,l_he'
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Oct 30 06 08: 13aj Daijjn lJ i ndham

Barrett' s
Edward T Barrett
3527 Bloomvimle Road

Mmmmg, SC 29102
P:803-473-24t27 F:803-473-2449

803+73a+eS

OCT 3 0 2006

QRS
T,T,W,W/V4

p» 1

REcKIvKQ

To2 Willie Mort3an
803-737-827 /ax: 803-737-0801

Install 3"Water

Material $2
t

Labor g2
Bore Road $7
TOTAL $11

line making 3/+" tap with one service
24.10 (with box 8r. meter)
$0.00
00.00 (ifnecessary)
74.10

Install 6"WaterRne m~ 1"tap with one service
Material $363.80 (with box 5 meter)
Labor $250.00
Bore Road $700.00 (jfnecessary)
TOTAL $1313.80

Install 6"'Waterlme making 1"tap with two services
Material $493.90 (with boxes 8c meters)
L bor ~3I00.00
Bore Road 2700 00 (jfaccessary
TOTAL $1493.90

0cI_ 30 06 08:13a Dawn Windham

Barrett' s

Edward T Barrett

3527 Bloomville Road
!

Manning, SC  9102
P:803-473-24_7 F:803-473-2449

To: Willie Mor_

803-737-827 _ax: 803-737-0801

Install 3" Water]_e making _" tap with one service

Material $224.10 (with box & meter)

Labor $2.50.00

Bore Road $700.00 (ffnecessary)

TOTAL $1174.10

8034732449 pol

REcErvED
OCT 5 0 2006

ORS
T,T,W,W/W

Install 6"_ Water'he making 1" tap with one service

Material $ 363.80 (with box & meter)

Labor $250.00
Bore Road $7,00.00 (if necessary)

!

TOTAL $1313.80

Install 6" Waterline making 1" tap with two services

Material $4193.90 (with boxes & meters)

Labor $_00.00

Bore Road $300.00 (ffnecessary

TOTAL $1493.90

P



WYBOO PLANTATION UTILITIES, INC.
2005-13-WS

ORS COMPLAINT HISTORY REPORT

Exhibit WJM-15

Summary Report By Category Definition
DATE RANGE' 01/01/2005 to 11/02/2006

Cate o Definition
Number of
Complaints

Billing
Bill Responsibility
Deposits
Dis utes Char es
Category Total

Company Notice
Notice of Filin and/or Hearin
Category Total

44

Miscellaneous
Utilit Line Locatin Services
Category Total

Rate
Monthly Rate
Rate Not on File
Category Total

Service
Service Denied
Service Quality
Service Re air
Category Total

2
11
3

TOTAL COMPANY COMPLAINTS RECEIVED BY ORS 69

WYBOO PLANTATION UTILITIES, INC.
2005-13-WS

ORS COMPLAINT HISTORY REPORT

Exhibit WJM-15

Summary Report By Category Definition
DATE RANGE: 01/01/2005 to 11102/2006

Category

Billing

Definition

Number of

Complaints

Bill Responsibility
Deposits
Disputes Charges
Category Total

1
1
4
6

Company Notice
Notice of Filing and/or Hearing
Category Total

44
44

Miscellaneous
Utility Line Locating Services
Category Total

Rate
Monthly Rate
Rate Not on File

Category Total 2

Service
Service Denied
Service Quality
Service Repair
Category Total

2
11
3

16

TOTAL COMPANY COMPLAINTS RECEIVED BY ORS 69
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